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Retirement of CPG Route

The Choose Pharmacy application will no longer be accessible via the legacy 
access route ( http://cpg.wales.nhs.uk ) from 1st September 2026 .

Why now?

• The Welsh Immunisation System (WIS) uses the CPG route for Community 
Pharmacy access. 
• Seasonal flu vaccination activity will place increased demand on CPG Citrix 

resources.

• Retiring Choose Pharmacy from the CPG environment will free up capacity for 
WIS.

• This supports the successful delivery of the Seasonal Flu Vaccination Programme 
and helps ensure a positive user experience for Community Pharmacy teams.

• The current Choose Pharmacy access route has been available for several 
months and is now expected to be in use across all community 
pharmacies

http://cpg.wales.nhs.uk/


What this means for me?

Accessing Choose Pharmacy

From within a pharmacy (HSCN connection)

https://choosepharmacyhscn.cymru.nhs.uk

Remote access (outside a pharmacy)

https://choosepharmacy.cymru.nhs.uk

Access is available using Multi - Factor Authentication (MFA).

Action Required 
All pharmacies must switch to the new access route before 1 September 
2026 .

The Choose Pharmacy application will no longer be available via the legacy 
URL after this date.

https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacy.cymru.nhs.uk/


Choose Pharmacy -  Access Route (HSCN Network)

Access Route Displayed Screen

Open https://choosepharmacyhscn.cymru.nhs.uk  in your local 
internet browser

Log on to the Citrix Gateway using NADEX credentials

Choose Pharmacy application opens on your local internet 
browser

Log on to Choose Pharmacy with NADEX credentials

The access route for Choose Pharmacy when via a HSCN connected computer:

https://choosepharmacyhscn.cymru.nhs.uk/


Choose Pharmacy -  Access Route (Internet)

Access Route Displayed Screen

Open https://choosepharmacy.cymru.nhs.uk  in your local 
internet browser

Complete Microsoft Multi Factor Authentication (MFA) by signing 
in using your NHS Email and Password then following the 

instructions on screen

Choose Pharmacy application opens on your local internet 
browser

Log on to Choose Pharmacy with NADEX credentials

https://choosepharmacyhscn.cymru.nhs.uk/


Welsh Immunisation Service (WIS) -  Access Route

New Access Route Displayed Screens

Open https://cpg.wales.nhs.uk

Log in with NHS Wales Credentials

Click on WIS Web App

Sign in to WIS using your NHS Credentials

Pharmacy teams should continue to access the application via the CPG Citrix Storefront

Further training materials for the WIS system can be found on the WIS SharePoint site:
WIS –  On Demand Training Centre

Citrix Storefront is not the planned long - term solution for Community Pharmacy WIS access. 
We will share further information as new access options become available.

https://cpg.wales.nhs.uk/
https://nhswales365.sharepoint.com/:u:/r/sites/DHC_ODTC/SitePages/WIS.aspx?csf=1&web=1&e=44KYeD
https://nhswales365.sharepoint.com/:u:/r/sites/DHC_ODTC/SitePages/WIS.aspx?csf=1&web=1&e=44KYeD
https://nhswales365.sharepoint.com/:u:/r/sites/DHC_ODTC/SitePages/WIS.aspx?csf=1&web=1&e=44KYeD


Common Error 1 –  “Target URL not found for redirect after 
successful login. Please contact your administrator.”

Resolution

Option 1: Bookmark the correct URL manually (MS Edge )

Any bookmarks need to be created manually to ensure the correct 
URL is saved:

• Click the three dots ( ⋯)  in the top - right corner of Edge

• Go to Favourites  → Manage favourites  (or press Ctrl + Shift + O )

• Click “Add favourite ”

• Enter the following details: 
• Name:  Choose Pharmacy
• URL:  https://choosepharmacyhscn.cymru.nhs.uk

• Select your preferred folder

• Click Save - Avoid saving the page after login/redirect

Option 2: Create a Desktop Shortcut (recommended)

• Right - click your desktop

• Select New → Shortcut

• Enter:  https://choosepharmacyhscn.cymru.nhs.uk/

• Click Next

• Give it a name ( e.g.  Choose Pharmacy )

• Click Finish

This may give you a more reliable way to access the correct link 
without it being replaced by the Citrix redirect URL.

Cause  
• This error is caused by an incorrect bookmark or desktop shortcut. When you 

enter the address:
o https://choosepharmacyhscn.cymru.nhs.uk/

• you are automatically redirected to a different URL. If this redirected URL is 
saved as a bookmark or shortcut, it will not work when reused and will result in 
the error mentioned above.

https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/


Common Error 2 –  “This site can’t be reached ”

Cause  
• This error usually means the URL below is  blocked or not accessible due to local 

IT/network settings .
o https://choosepharmacyhscn.cymru.nhs.uk/

Connectivity Test

• Ensure access to the following URL over HSCN: 
https://choosepharmacyhscn.cymru.nhs.uk/

• Test connectivity using Windows PowerShell:

o Open PowerShell (search from the bottom taskbar)

o Run the commands (connectivity test )one at a time:

o Check the result:  

o TcpTestSucceeded : 

o True → Connection is working

o TcpTestSucceeded : 

o False → Connection is failing

test - netconnection  10.57.28.13 - Port 443
test - netconnection  10.57.28.14 - Port 443

Resolution

o If the test fails: This suggests there is an issue with your PC 
connecting to the new URL, which is indicative of a firewall or 
network configuration issue. Contact your local IT team/PMR 
supplier and advise that you are unable to access the URL: 
https://choosepharmacyhscn.cymru.nhs.uk

o When doing so: 

o Explain that connectivity to this URL has been tested from 
your PC and is failing

o Provide the attached screenshot as evidence

o Request that they review and update the necessary firewall 
or network settings to allow access.

o Once changes have been made, ask them to re - run the 
connectivity test above to confirm access.

o Once they confirm successful connectivity, this should 
resolve the issue.

https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/


General Troubleshooting

1. Check Your Browser Cookie Settings

Chrome:
Settings → Privacy & security → Third - party cookies → Set 
to “Allow third - party cookies”

Edge:
Settings → Privacy, Search and Services → Cookies → 
Ensure “Block third - party cookies”  is off

Then try accessing:
https://choosepharmacyhscn.cymru.nhs.uk

2. Workaround if saved URL does not work

Start a new Incognito (Chrome) / InPrivate (Edge)  
browser session and manually type the address:
https://choosepharmacyhscn.cymru.nhs.uk
This usually avoids the redirect issue.

Then try accessing:
https://choosepharmacyhscn.cymru.nhs.uk

https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/


Need Further Help?

Please contact the service desk:

Service Desk Contact Details

Telephone: 029 2050 0500

Self - Service Portal: https://nwis - service - portal.wales.nhs.uk/

Email: it.servicedesk@wales.nhs.uk

Please mark all calls and tickets: "FAO Choose Pharmacy Support Team"

https://nwis-service-portal.wales.nhs.uk/
https://nwis-service-portal.wales.nhs.uk/
https://nwis-service-portal.wales.nhs.uk/
https://nwis-service-portal.wales.nhs.uk/
https://nwis-service-portal.wales.nhs.uk/
mailto:it.servicedesk@wales.nhs.uk
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