lechyd a Gofal

Digidol Cymru Choose Pharmacy

Digital Health

and Care Wales ACCESS

August 2026

OGDC-DHCW)




Retirement of CPG Route

The Choose Pharmacy application will no longer be accessible via the legacy
A access route (http:/cpg.wales.nhs.uk ) from 1st September 2026.

Why now?

« The Welsh Immunisation System (WIS) uses the CPG route for Community
Pharmacy access.

. Seasonal flu vaccination activity will place increased demand on CPG Citrix
resources.

« Retiring Choose Pharmacy from the CPG environment will free up capacity for
WIS.

« This supports the successful delivery of the Seasonal Flu Vaccination Programme
and helps ensure a positive user experience for Community Pharmacy teams.

« The current Choose Pharmacy access route has been available for several
months and is now expected to be in use across all community
pharmacies
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http://cpg.wales.nhs.uk/

What this means for me?

Action Required
& All pharmacies must switch to the new access route before 1 September
2026.

The Choose Pharmacy application will no longer be available via the legacy
URL after this date.

@ Accessing Choose Pharmacy

iiiqiii|  From within a pharmacy (HSCN connection)
& https://choosepharmacyhscn.cymru.nhs.uk

® Remote access (outside a pharmacy)
=@ & https://choosepharmacy.cymru.nhs.uk
® Access is available using Multi-Factor Authentication (MFA).
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Need Help?

Troubleshooting

If you experience any issues accessing the new route, please refer to the:
Choose Pharmacy Access - Troubleshooting Guide

If the issue persists, contact the DHCW Service Desk.

Service Desk Contact Details

Telephone: 029 2050 0500

Self-Service Portal: https://nwis-service-portal.wales.nhs.uk/

Email: it.servicedesk@wales.nhs.uk

Please mark all calls and tickets: "FAO Choose Pharmacy Support Team”
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Choose Pharmacy - Access Route (HSCN Network)

The access route for Choose Pharmacy when via a HSCN connected computer:

Open https://choosepharmacyhscn.cymru.nhs.uk in your local
internet browser

Log on to the Citrix Gateway using NADEX credentials

Choose Pharmacy application opens on your local internet
browser

Log on to Choose Pharmacy with NADEX credentials —
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Choose Pharmacy - Access Route (Internet)

Open https:/choosepharmacy.cymru.nhs.uk in your local
internet browser

B® Microsoft

Signin
Complete Microsoft Multi Factor Authentication (MFA) by signing Fmail address, phone number or Skype
in using your NHS Email and Password then following the
instructions on screen Sign-in options

Back Mext

Choose Pharmacy application opens on your local internet
browser

Log on to Choose Pharmacy with NADEX credentials
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Welsh Immunisation Service (WIS) - Access Route

Pharmacy teams should continue to access the application via the CPG Citrix Storefront

Open https://cpg.wales.nhs.uk

Log in with NHS Wales Credentials e

Click on WIS Web App Wis Web App

Sign in to WIS using your NHS Credentials

Sign in

https://wis.wales.nhs.uk

Citrix Storefront is not the planned long-term solution for Community Pharmacy WIS access.
We will share further information as new access options become available.

Further training materials for the WIS system can be found on the WIS SharePoint site:
WIS - On Demand Training Centre
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