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Good Morning!

The Electronic Prescription Service (EPS) in Wales continues to make strong progress. As of May
2026, 53% of GP practices and 97% of community pharmacies can now send and receive
prescriptions digitally through EPS. More than 20% of patients in Wales have already benefitted
from EPS, with over 23 million prescription items dispensed to date. With a target to offer EPS to
all General Practices and Community Pharmacies by 30 November 2026, we are now entering a
critical delivery phase. Our priority over the coming months is to provide focused support to
remaining GP practices and maintain service quality as adoption continues.

Smartcard Series 4, 5 and 6 no longer supported

Due to national changes to EPS regarding electronic prescription signing, only smartcard series
8 and above are now supported. Smartcard series 4, 5, and 6, and older middleware (Gemplus,
JCOPA41), are being deprecated. Since the start of EPS implementation only Series 8 and 9
smartcards have been issued. However, while most staff across Wales will not be affected,
individuals who have transferred from England may still be using an older card.

Action required:
e Please askyourteams to check the series number on their smartcard

e |fan older card is identified, the RA Agent at the pharmacy will need to request a
replacement card by logging a call with
NWSSP via NWSPCS.SmartCardProcessing@wales.nhs.uk. Please remember to
provide your ODS code when logging a call.

To submit a replacement request, the RA Agent will need to include in the call details:
e User’sfullname
e UUID number (on the front of the smartcard)

Further guidance, including how to identify card types, is available here: Deprecation notice:
smartcard series 4, 5 and 6 (Gemplus, JCOP41 & JCOP 41) - NHS England Digital



mailto:NWSPCS.SmartCardProcessing@wales.nhs.uk
https://digital.nhs.uk/services/care-identity-service/releases-and-planned-maintenance/service-deprecation-and-retirement/deprecation-notice-smartcard-series-4-5-and-6#more-information
https://digital.nhs.uk/services/care-identity-service/releases-and-planned-maintenance/service-deprecation-and-retirement/deprecation-notice-smartcard-series-4-5-and-6#more-information

EPS cancellations where prescriptions are already downloaded

If a GP contacts you to cancel a prescription that has already been downloaded from the NHS
Spine, please take prompt action. Electronic cancellation cannot occur until the prescription
has been returned to the NHS Spine. Please check the prescription and agree next steps with
the GP Practice. This is essential to prevent unintended medicines supply.

Temporary Access Cards (TACs): Reminder on appropriate use and audit

As EPS use increases across Wales, we are reminding GP practices and community pharmacies
of the correct and appropriate use of Temporary Access Cards (TACs).

TACs are designed to provide short-term, exceptional access to EPS only, for example where a
user’s smartcard is unavailable due to loss or damage.

Please see NWSSP’s guidance on Temporary Access Cards for GP Practices and Pharmacies
including:

e Requirement to keep TAC cards securely
e Requirement to maintain a log of TAC usage

o RA Activity, TAC usage and associated logs are subject to audit and monitoring by
NWSSP

One-Off nomination functionality at GP Practices

Welsh GP practices have now been updated to the latest EMIS Web release where prescribers
can search for EPS-enabled community pharmacies by postcode and ‘one-off’ pharmacy
nomination is available. This allows a single prescription to be sent to a different pharmacy
without changing the patient’s usual nomination.

Raising EPS-related issues

If you have issues with software, hardware, or network, please contact your pharmacy system
supplier as appropriate for the issue. They are best placed to help resolve these issues.

For issues with an individual’s smartcard or permissions which cannot be resolved by the local
RA Agent, please contact the NHS Wales Shared Services Partnership via email:
NWSPCS.SmartCardProcessing@wales.nhs.uk.

Emails sent to pc.eps@wales.nhs.uk mailbox should not be used for support requests or
incident reporting. Emails sent to the PCEPS mailbox, are not prioritised in the same way, and
do not provide the same level of tracking or assurance.

Message from Samantha Fisher, Programme Board Chair, Primary Care Electronic
Prescription Service (EPS) Programme

As new Programme Board Chair for the Primary Care EPS Programme, | am really pleased to be
able to support DHCW and the EPS team build upon the great progress achieved under Jenny’s
leadership.

A little bit about me — | am currently Deputy Director of Pharmacy and Medicines Management
at Cwm Taf Morgannwg University Health Board, covering all aspects of pharmacy across
Primary Care and Communities. As a member, and the current Chair of the Welsh


https://nwssp.nhs.wales/ourservices/primary-care-services/our-services/electronic-prescription-service-nhs-smartcards/electronic-prescription-service-documents/eps-documents/temporary-access-cards-for-gp-practices-and-pharmacies/
mailto:NWSPCS.SmartCardProcessing@wales.nhs.uk
mailto:pc.eps@wales.nhs.uk

Pharmaceutical Committee, | have also supported the development of the pharmacy vision for
Wales “Pharmacy: Delivering a Healthier Wales.”

| am thrilled to be able to work alongside the EPS programme team as we drive forward benefits
for patients and healthcare staff by seeing the programme through to full implementation.

Kind Regards,
Samantha Fisher, Programme Board Chair

Primary Care Electronic Prescription Service Programme
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Bore da!

Mae'r Gwasanaeth Presgripsiynau Electronig (EPS) yng Nghymru yn parhau i wneud cynnydd
cryf. Erbyn mis Mai 2026, gall 53% o bractisiau meddygon teulu a 97% o fferyllfeydd cymunedol
anfon a derbyn presgripsiynau'n ddigidol drwy EPS. Mae mwy nag 20% o gleifion yng Nghymru
eisoes wedi elwa o EPS, gyda dros 23 miliwn o eitemau presgripsiwn wedi'u dosbarthu hyd yn
hyn. Gyda tharged o gynnig EPS i bob Practis Cyffredinol a Fferyllfa Gymunedol erbyn 30
Tachwedd 2026, rydym bellach yn cychwyn ar gyfnod cyflawni hollbwysig. Ein blaenoriaeth dros
y misoedd nesaf yw darparu cymorth & ffocws i bractisiau meddygon teulu sy'n weddill a
chynnal ansawdd y gwasanaeth wrth i'r mabwysiadu barhau.

Nid yw Cyfres Cardiau Clyfar 4, 5 a 6 yn cael eu cefnogi mwyach

Oherwydd newidiadau cenedlaethol i EPS ynghylch llofnodi presgripsiynau electronig, dim ond
cyfres cardiau clyfar 8 ac uwch sy'n cael eu cefnogi nawr. Mae cyfres cardiau clyfar4, 5, a 6, a
chanolwedd hyn (Gemplus, JCOP41), yn cael eu darfod. Ers dechrau gweithredu EPS dim ond
cyfres cardiau clyfar 8 a 9 sydd wedi'u cyhoeddi. Fodd bynnag, er na fydd y rhan fwyaf o staff
ledled Cymru yn cael eu heffeithio, mae'n bosibly bydd unigolion sydd wedi trosglwyddo o
Loegryn dal i ddefnyddio cerdyn hyn.

Camaui’w cymryd:
e Gofynnwch i'ch timau wirio rhif y gyfres ar eu cerdyn clyfar.

e Os canfyddir cerdyn hyn, bydd angen i'r Asiant RA yn y fferyllfa ofyn am gerdyn newydd
trwy gyflwyno galwad gyda PCGC ar NWSPCS.SmartCardProcessing@wales.nhs.uk .
Cofiwch gynnwys eich cod ODS wrth gyflwyno galwad.

| gyflwyno cais am gerdyn newydd, bydd angen i'r Asiant RA gynnwys y canlynol ym manylion yr
alwad:

e Enw llawny defnyddiwr

e Rhif UUID (ar flaeny cerdyn clyfar)


mailto:NWSPCS.SmartCardProcessing@wales.nhs.uk

Mae canllawiau pellach, gan gynnwys sut i adnabod mathau o gardiau, ar gael yma: Hysbysiad
darfod: cyfres cardiau clyfar 4,5 a 6 (Gemplus, JCOP41 a JCOP 41) - GIG Lloegr Digidol

Canslo EPS lle mae presgripsiynau eisoes wedi'u lawrlwytho

Os bydd meddyg teulu yn cysylltu & chii ganslo presgripsiwn sydd eisoes wedi'i lawrlwytho o
NHS Spine, cymerwch gamau ar unwaith. Ni all canslo electronig ddigwydd nes bod y
presgripsiwn wedi'i ddychwelyd i NHS Spine. Gwiriwch y presgripsiwn a chytunwch ary camau
nesaf gyda'r Practis Meddyg Teulu. Mae hyn yn hanfodol i atal cyflenwad meddyginiaethau
anfwriadol.

Cardiau Mynediad Dros Dro (TACs): Nodyn atgoffa ar ddefnydd priodol ac archwilio

Wrth i'r defnydd o EPS gynyddu ledled Cymru, rydym yn atgoffa practisiau meddygon teulu a
fferyllfeydd cymunedol o'r defnydd cywir a phriodol o Gardiau Mynediad Dros Dro (TACs).

Mae Cardiau Mynediad Dros Dro wedi'u cynllunio i ddarparu mynediad eithriadol tymor byr i
EPS yn unig, er enghraifft lle nad yw cerdyn clyfar defnyddiwr ar gael oherwydd colled neu
ddifrod.

Gweler canllawiau PCGC ar Gardiau Mynediad Dros Dro ar gyfer Practisiau Meddygon Teulu a
Fferyllfeydd gan gynnwys:

e Gofyniad i gadw Cardiau Mynediad Dros Dro yn ddiogel
e Gofyniadigynnal log o ddefnydd Cardiau Mynediad Dros Dro

o Mae Gweithgaredd RA, defnydd Cardiau Mynediad Dros Dro a chofnodion cysylltiedig yn
destun archwiliad a monitro gan PCGC

Swyddogaeth enwebu untro mewn Practisiau Meddygon Teulu

Mae practisiau meddygon teulu yng Nghymru bellach wedi cael eu diweddaru i'r datganiad EMIS
Web diweddaraf lle gall presgripsiynwyr chwilio am fferyllfeydd cymunedol sy'n galluogi EPS yn
6l cod post ac mae enwebiad fferyllfa ‘untro’ ar gael. Mae hyn yn caniatau i un presgripsiwn gael
ei anfon i fferyllfa wahanol heb newid enwebiad arferoly claf.

Codi materion sy'n gysylltiedig ag EPS

Os oes gennych broblemau gyda meddalwedd, caledwedd neu rwydwaith, cysylltwch &
chyflenwr eich system fferyllfa yn 6l yr angen. Nhw sydd yn y sefyllfa orau i helpu i ddatrysy
problemau hyn.

Ar gyfer problemau gyda cherdyn clyfar neu ganiatad unigolyn na all yr Asiant RA lleol eu datrys,
cysylltwch a Phartneriaeth Cydwasanaethau GIG Cymru drwy e-bost:
NWSPCS.SmartCardProcessing@wales.nhs.uk.

Ni ddylid defnyddio negeseuon e-bost a anfonir i flwch post pc.eps@wales.nhs.uk ar gyfer
ceisiadau am gymorth nac adrodd am ddigwyddiadau. Nid yw negeseuon e-bost a anfonir i
fewnflwch PCEPS yn cael eu blaenoriaethu yn yr un ffordd, ac nid ydynt yn darparu'r un lefel o
olrhain na sicrwydd.


https://digital.nhs.uk/services/care-identity-service/releases-and-planned-maintenance/service-deprecation-and-retirement/deprecation-notice-smartcard-series-4-5-and-6#more-information
https://digital.nhs.uk/services/care-identity-service/releases-and-planned-maintenance/service-deprecation-and-retirement/deprecation-notice-smartcard-series-4-5-and-6#more-information
https://nwssp.nhs.wales/ourservices/primary-care-services/our-services/electronic-prescription-service-nhs-smartcards/electronic-prescription-service-documents/eps-documents/temporary-access-cards-for-gp-practices-and-pharmacies/
https://nwssp.nhs.wales/ourservices/primary-care-services/our-services/electronic-prescription-service-nhs-smartcards/electronic-prescription-service-documents/eps-documents/temporary-access-cards-for-gp-practices-and-pharmacies/
mailto:NWSPCS.SmartCardProcessing@wales.nhs.uk
mailto:pc.eps@wales.nhs.uk

Neges gan Samantha Fisher, Cadeirydd Bwrdd y Rhaglen, Rhaglen Gwasanaeth
Presgripsiynau Electronig (EPS) Gofal Sylfaenol

Fel Cadeirydd Bwrdd y Rhaglen newydd ar gyfer y Rhaglen EPS Gofal Sylfaenol, rwy'n falch iawn
o allu cefnogi IGDC a'r tim EPS i adeiladu ar y cynnydd gwych a wnaed o dan arweinyddiaeth
Jenny.

Ychydig amdanafi-Ar hyn o bryd, rwy'n Ddirprwy Gyfarwyddwr Fferylliaeth a Rheoli
Meddyginiaethau ym Mwrdd lechyd Prifysgol Cwm Taf Morgannwg, gan gwmpasu pob agwedd
ar fferylliaeth ar draws Gofal Sylfaenol a Chymunedol. Fel Cadeirydd presennol ac aelod o
Bwyllgor Fferyllol Cymru, rwyf hefyd wedi cefnogi datblygiad gweledigaeth fferylliaeth Cymru
“Fferyllfa: Cyflawni Cymru lachach.”

Rwyf wrth fy modd yn gallu gweithio ochr yn ochr & thim y rhaglen EPS wrth i ni hyrwyddo
manteision i gleifion a staff gofal iechyd drwy weithredu’r rhaglen yn llawn.

Cofion Gorau,
Samantha Fisher, Cadeirydd Bwrdd y Rhaglen
Rhaglen Gwasanaeth Presgripsiynau Electronig Gofal Sylfaenol



