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FOR IMMEDIATE RELEASE

PUBLIC OPINION POLL SHOWS DISPENSING REMAINS PUBLIC'S
PRIMARY EXPECTATION OF COMMUNITY PHARMACY

A YouGov poll, commissioned by Community Pharmacy Wales (CPW) shows
that the Welsh public places the greatest importance on community
pharmacies dispensing prescription medicines, ahead of all other services.

Amongst respondents with awareness of at least some NHS community
pharmacy services, 44% of respondents identified dispensing as the most
important service provided by community pharmacies, more than double the
proportion selecting advice from a pharmacist (17%) and significantly higher
than all other services, which were each cited by 10% or fewer respondents.
This preference is consistent across voting intention groups, with dispensing
ranked as the most important service among supporters of all major parties.
The findings also show that dispensing remains central to how people use
community pharmacies. 8 in 10 respondents (79%) have either used
dispensing services themselves, and/or know someone who has, in the last
12 months. In addition, 59% of Welsh adults said they typically obtain their
prescribed medicines from a community pharmacy, underlining its role as the
main point of access for medicines.

Awareness of dispensing services is also high, with three-quarters (77%) of
respondents recognising it as a service provided by community pharmacies

Responding to the findings, a CPW spokesperson said:

"This poll shows clearly that dispensing medicines remains the service that
matters most to the public. It is not only the most important service by a
significant margin, but also one of the most widely used and recognised.
While community pharmacies provide a growing range of clinical services,
these findings reflect the reality that the safe and reliable supply of medicines
continues to be the foundation of what patients value and depend on.”
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Notes to editors

e All figures, unless otherwise stated, are from YouGov Plc. Total sample
size was 1,220 adults. Fieldwork was undertaken between 5th - 12th
January 2026. The survey was carried out online. The figures have
been weighted and are representative of all adults in Wales (aged
16+).

e Community Pharmacy Wales represents community pharmacy
contractors in Wales.
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