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Optometrist (WGOS) NHS Signed Orders – 
A Guide for Community Pharmacy 

 
Background and Legislation 

From 6 April NHS optometrists working in Wales will be able to provide their patients with a signed order 
for a limited list of medicines and appliances to treat common eye conditions, to be supplied free of 
charge from NHS community pharmacies in Wales. Pharmacies will be reimbursed the cost of any 
medicines or appliances and receive a fee for each supply they make against an NHS optometry signed 
order.  The purpose of this change is to ensure patients accessing Welsh General Ophthalmic Services 
(WGOS )care for urgent eye problems can receive appropriate NHS treatment, including POMs, without 
the need to obtain a GP prescription or have a further Common Ailment Service consultation at the 
pharmacy, benefitting both the patient and the NHS.  

What will an Optometrist NHS signed order look like and what are the legal requirements? 

From 6 April, optometrists providing NHS services in Wales will be supplied with the new NHS 
WP10(SO) signed order form. A Signed Order is not a prescription and is not interchangeable with a 
WP10 prescription issued by an Independent Prescribing optometrist. Although the layout of the form is 
similar forms will be blue and will explicitly state “Signed Order”.  WP10(SO) forms cannot be used 
outside of Wales. 
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How to check an optometrist is appropriately qualified?  

Please search the Opthalmic performers list . All qualified optometrists on the list may issue WGOS 
signed orders. Please note: Student optometrist ( SO- prefix on their registration number) –may not 
write WGOS Signed Orders 

1. Hylo Night may be ordered by proprietary name (retinol palmitate with white soft paraffin, light liquid paraffin, liquid paraffin 
and wool fat eye ointment p.f.) 

Patient details – Name, Address 

Generic name1, form, strength, 
directions for use, quantity (max 1 
pack per item) - for a medicine 
specified on formulary 

Signed, dated (6 month validity*) 

*please consider clinical appropriateness  

GOC number  

Optometrist name, Practice details 

  

https://awttc.nhs.wales/medicines-optimisation-and-safety/medicines-optimisation-guidance-resources-and-data/prescribing-guidance/wales-general-ophthalmic-services-signed-orders-formulary/
https://nwssp.nhs.wales/ourservices/primary-care-services/our-services/gwasanaethau-offthalmig/ophthalmic-and-supplementary-ophthalmic-list-search/
https://str.optical.org/
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How are GPs informed of proposed changes to repeat medicines? 

The Optometrist will write to GP on provision of a signed order highlighting if 
there is an expectation of a repeat prescription. Pharmacies are not expected 
to take on any role in this. There is no limit to the number of times a patient can 
utilise WGOS signed orders in a year (as there is for CAS) 

What is permitted to be dispensed on an Optometrist Signed Order form ? 

The formulary can be found on the link below or in Part XVII (D) of the Drug Tariff or at Wales General 
Ophthalmic Services – Signed Orders Formulary  

Only items and pack sizes listed in the formulary may be supplied and substitutions are not allowed.  
Note- Sodium Cromoglicate is not included in the list of POM medicines that registered 
optometrists can sell or supply under Sch 17 of the Human Medicines Regulations 2012 and 
therefore only the 10ml P product is included in the formulary.  POM chloramphenicol is included 
and the P medicine version must not be supplied due to licencing restrictions.  

What if a signed order is not on a standard form or contains an item not on formulary? 

Signed orders not on the standard form as shown above cannot be dispensed on the NHS and will 
attract a fee. Non formulary items on the WP10(SO) cannot be dispensed. In these situations the 
dispensing pharmacy should inform the patient and contact the optometrist who wrote the signed order 
to explain the situation and clarify the original intention. An alternative mechanism of supply should be 
sought for the items required.  

Labelling and record keeping requirements 

Items supplied  should be labelled with the name of the medicine/appliance, patient details and any 
instructions for use. It may be prudent to include quantity and any relevant warnings as you would for 
products supplied on prescription. Pharmacies must make a computerised (or written) record of any 
prescription only medicines2 supplied in accordance with a signed order on the day of the supply, 
or if that is not reasonably practicable, on the next day.  This record must be auditable and contain: 

• The date on which the prescription only medicine was supplied; 
• The name, quantity form and strength of the prescription only medicine supplied 
• The name and address of the optometrist ordering the prescription only medicine; 
• The name and address of the person for whom the prescription only medicine was ordered; and 
• The date on the signed order. 

 
 

Endorsement and submission for payment 

WP10(SO) forms should be submitted in group 1a alongside paper prescriptions, and included in the 
totals on the WP34c. Forms should be endorsed in the same way as prescriptions.  

Pharmacies will receive professional fees and practice payments for each medicine or appliance they 
supply against WP10(SO) forms as set out in Parts III and VIA of the Drug Tariff. 

 

2. At time of writing chloramphenicol, cyclopentolate and fusidic acid are the only POM eye preparations included 
on formulary. Depending on the functionality of the pharmacy PMR system, a PMR entry alone may not provide 
a sufficient auditable record of POM supply under regulation 253 of the Human Medicines Regulations 
2012, and a separate record may be required, consistent with other supplies of prescription only medicines 
made otherwise than in accordance with a prescription. 

https://awttc.nhs.wales/medicines-optimisation-and-safety/medicines-optimisation-guidance-resources-and-data/prescribing-guidance/wales-general-ophthalmic-services-signed-orders-formulary/
https://awttc.nhs.wales/medicines-optimisation-and-safety/medicines-optimisation-guidance-resources-and-data/prescribing-guidance/wales-general-ophthalmic-services-signed-orders-formulary/
https://www.legislation.gov.uk/uksi/2012/1916/schedule/17
https://www.legislation.gov.uk/uksi/2012/1916/regulation/253
https://www.legislation.gov.uk/uksi/2012/1916/regulation/253

