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General Information 
 

 Accessing the website 
The Prescribing Services website can be accessed from the link below: 

 http://howis.wales.nhs.uk/sites3/home.cfm?ORGID=428 

You will be presented with the following screen (figure 1) 

 

 
 

 

You will need to be registered in order to access the NECAF section of the website. 

A login name and password has been provided to each pharmacy in Wales who are 
providing an Enhanced Service.  If you have not received a login name and password please 
contact us on 02921 500444 or email us at prescribing.management@wales.nhs.uk  

To request a reminder of your details please email prescribing.management@wales.nhs.uk 
stating your name and pharmacy code (beginning 60). 

 

mailto:prescribing.management@wales.nhs.uk
mailto:prescribing.management@wales.nhs.uk
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Logging on 
 

Select Log In from the left hand side of the page as indicated below.  You will then be 
prompted to enter your login details.  

 

 

N.B. If you are experiencing difficulty viewing the login screen, it is likely that our site is 
restricted by your system’s firewall.  In this case, you will need to contact your N3 service 
provider to request that the restriction is lifted.  If required, the IP address for this site is 
10.63.0.5 

Once you have logged on, you will be directed to the Prescribing Services Online 
Applications homepage. 

 

Log In 
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Selecting the service 
 

To access the Electronic Claims section, select NECAF from, the drop down box in the upper 
right-hand corner of the screen as shown below. 

 
 

 

 
 

Listed in the ‘Select Service’ drop down will be a list of the NECAF services that your 
pharmacy is allowed to provide. If the service you require isn’t shown you should contact 
Paula Bainbridge on 01792 860446.  
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Select the “Supply of COVID Lateral Flow Test Kits” Service 

 

Service Overview 
 

This section of Directed Enhanced Services allows users to enter claims for the supply of 
Lateral Flow Testing Kits.  

 

Ordering LFT Kits 
 

From the Select Function drop-down list , select ‘Order LFT Kits’ 

The link as below will then appear which will take you to MS Forms to complete the order. 

 

 

Adding a New Delivery  
From the select function drop-down list, select ‘Add New Delivery’ 
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You will see the below claim form, fields marked with an * are mandatory, once the relevant 
information has been input, you can select ‘Save Delivery’ . 

 

Add New Claim  - Patient 
 

From the select function drop-down list, select ‘Add New Claim - Patient’ 
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You will then be shown the below screen, GphcNo is Optional but you must enter your 
Surname and Forename.   

 

Once you have entered GphcNo/Surname and Forename the Claim Form will appear. 

 

Complete the required columns and click the Save Claim button. 

 

Add New Claim  - Care Home 
 

From the select function drop-down list, select ‘Add New Claim – Care Home’ 
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You will then be shown the below screen, GphcNo is Optional but you must enter your 
Surname and Forename.   

 

 

 

 

Once you have entered GphcNo/Surname and Forename the Claim Form will appear. 

 

 

 

Complete the required columns, start typing the Care Home name and a list will appear.  Once 
completed click the Save Claim button. 

Previous Deliveries 
 
From the Select Function drop-down list, select ‘Previous Deliveries.  Here you will see a list 
of previous deliveries entered. 
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Previous Claims - Patient 
 

Once a month has concluded, the information entered will move into “Previous Claims - 
Patient” 
 

 
 
 

Here you can see your previous claims entered, you can expand to view claim details by 
clicking on the plus sign. 
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Previous Claims – Care Home 
 

Once a month has concluded, the information entered will move into “Previous Claims – 
Care Home” 

 

 

 

Here you can see your previous claims entered, you can expand to view claim details by 
clicking on the plus sign. 
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Contact us 
 

If you have any queries, please contact the helpdesk on 02921 500444 or email 
Prescribing.Management@wales.nhs.uk . 

mailto:Prescribing.Management@wales.nhs.uk

