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General Information

Accessing the website
The Prescribing Services website can be accessed from the link below:

http://howis.wales.nhs.uk/sites3/home.cfm?ORGID=428

You will be presented with the following screen (figure 1)

G @ A Notsecure | howiswalesnhs.uk/sites3/home.cfm?ORGID=428 R SR S
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Note: you will nead a user name and password to acoess certain areas of the site. You can use the same details for all secure areas. Re 1o obtain a user name and password
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Prescribing Audit Reports -
February 2021

Forgotten User Na word? Please emal us to request  reminder 27 pri 221

Subscribe to our RS d to get the latest updates automatically sent to your computer. (CASPA Data - January 2021

et Bzt
1fyou require any informationin the medium of Welsh, please contact s more news >

Last updated: 07022020

Amangements for shielding and
selfisolating patients - NECAF
Antangements for shieiding and sl
issating patients - NECAF

NECAF Claims - Deadiine
Extension
NECAF Claims - Deadine Edeasion

Fesdback Serious Shortage Protocol

Site map AWPD Validation
AWPD VaidaSion

Post Payment Verification (PPV)
Emergency Supply Claims -
NECAF

Emesgency Supply Claims - NECAF
Tiotropium Reimbursement
ines

Totrophum/Spiriva products

[+ 2]0)

CUSTOMER

SERVICE
EXCELLENCE

You will need to be registered in order to access the NECAF section of the website.

A login name and password has been provided to each pharmacy in Wales who are
providing an Enhanced Service. If you have not received a login name and password please
contact us on 02921 500444 or email us at prescribing.management@wales.nhs.uk

To request a reminder of your details please email prescribing.management@wales.nhs.uk
stating your name and pharmacy code (beginning 60).
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Logging on

Select Log In from the left hand side of the page as indicated below. You will then be
prompted to enter your login details.
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Log In
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N.B. If you are experiencing difficulty viewing the login screen, it is likely that our site is
restricted by your system’s firewall. In this case, you will need to contact your N3 service
provider to request that the restriction is lifted. If required, the IP address for this site is

10.63.0.5
Once you have logged on, you will be directed to the Prescribing Services Online
Applications homepage.
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Selecting the service
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To access the Electronic Claims section, select NECAF from, the drop down box in the upper

right-hand corner of the screen as shown below.

Online Applications |

HECAF
Script Search

zccess in the drop down menu in the tep right hand corner.

File Edt Wiew Favorites Tools  Help
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Home Prescribing Services HOWIS Logout Feedback

National Electronic Claim and Audit Forms

Contractor Name: (604Demo)
Trading Name:
Address:

Select Service: [[Select Senice] |

Select Function: [[Select Function] =

Online Applications -

Select the service required

The Directed Enhanced Services currently available are shown in the dropdown list above.

[T [ N3 tocalintranet

Done

Listed in the ‘Select Service’ drop down will be a list of the NECAF services that your
pharmacy is allowed to provide. If the service you require isn’t shown you should contact

Paula Bainbridge on 01792 860446.
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[[Select Servicel ~
[Select Service]
Arrangements for shielding and self isolating patients
Collaborative Working Scheme
Common Ailments Service
Discharge Medicines Review
2 Emergency Contraception
Emergency Medicines Supply (EMS)
Just In Case Pack
_ Medicines Use Review
i patient Sharps Service
Pharmacy Status
Safety Attitudes Questionnaire Results
Seasonal Flu Vaccine
Smoking Cessation Level 2
Smoking Cessation Level 3
Supervised Administration Of Prescribed Medicine
Supply of COVID Lateral Flow Test Kits
Varenicline

Select the “Supply of COVID Lateral Flow Test Kits” Service

Service Overview

This section of Directed Enhanced Services allows users to enter claims for the supply of
Lateral Flow Testing Kits.

Ordering LFT Kits

From the Select Function drop-down list , select ‘Order LFT Kits’
The link as below will then appear which will take you to MS Forms to complete the order.

Home  Primary Care Services HOWIS Logout Feedback Portal

National Electronic Claim and Audit Forms

Select Service: [Supply of COVID Lateral Flow Test Kits V] Contractor Name:
Trading Name:
Select Function:[Order LFT Kits v Address:
[Select Function]

Add New Delivery
Supply of CO Add New Claim
order LFT Kits Previous Deliveries
Previous Claims

1 Test Kits

ORDER
I. . J Please click here to order further supplies of LFT kits

Adding a New Delivery
From the select function drop-down list, select ‘Add New Delivery’
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Home  Primary Care Services HOWIS Logout Feedback Portal

National Electronic Claim and Audit Forms

Select Service: [Supply of COVID Lateral Flow Test Kits V]

Select Function:|[Select Function] V|

[Select Function]

Order LFT Kits

Add New Delivery
Add New Claim
Previous Deliveries
Previous Claims

Supply of CQ I Test Kits

You will see the below claim form, fields marked with an * are mandatory, once the relevant
information has been input, you can select ‘Save Delivery’ .

Supply of COVID Lateral Flow Test Kits
Add New Delivery

Note: Fields marked with * are mandatory

Date of Receipt i 18/12/2023
No. Of Cartons Supplied *

Lot Number * l

Distributor Name * NWSSP ~

Invoice Delivery Number l

Save Delivery

Add New Claim - Patient

From the select function drop-down list, select ‘Add New Claim - Patient’
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Home Primary Care Services HOWIS Logout Feedback Portal

National Electronic Claim and Audit Forms

Select Service: [Supply of COVID Lateral Flow Test Kits

Select Function:| Add New Claim - Patient v/

You will then be shown the below screen, GphcNo is Optional but you must enter your
Surname and Forename.

Supply of COVID Lateral Flow Test Kits

Add New Claim
Gphc No: (Optional) Surname: Forename:

GPHC No. H Verify l [Surname HForename(s)

Once you have entered GphcNo/Surname and Forename the Claim Form will appear.

Select Claim Period | 202401 hd

Note: Fields marked with * are mandatory where requested

Transaction Number Date Of Supply Person Supplied * Kits Supplied * | Eligibility Confirmed * | Lot Number * | PMR or Ref. No. * Date Of Birth * Gender * In
g 18/01/2024 3 1 O [Select] ¥ O [Select] ~ [ | [[Select] ~I
2 ] [Select] v l ] ||[sE|ecr] v || | [[select] v | o

II’ve declared based on the information provided by the patient or their representative, the patient meets the current eligibility criteria for the NHS supply

Complete the required columns and click the Save Claim button.

Add New Claim - Care Home

From the select function drop-down list, select ‘Add New Claim — Care Home’
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Home Primary Care Services HOWIS Logout Feedback Portal

National Electronic Claim and Audit Forms

Select Service: ISuppIy of COVID Lateral Flow Test Kits Vl

Select Function:|Add New Claim - Care Home |

You will then be shown the below screen, GphcNo is Optional but you must enter your
Surname and Forename.

Supply of COVID Lateral Flow Test Kits

Add New Claim
Gphc No: (Optional) Surname: Forename:

GPHC No. H Verify l [Sumame HForename(s)

Once you have entered GphcNo/Surname and Forename the Claim Form will appear.

Select Claim Period | 202403 hd

Note: Fields marked with * are mandatory where requested

Transaction Number Date Of Supply | Kits Supplied * | Lot Number * | Care Home * Care Home Supplied *
6 07/03/2024 (7 |[[Select] v| [Select] v 1 OJ
I I have confirmed that the person collecting LFTs is employed by and collecting LFTs on behalf of the care home above. I

Complete the required columns, start typing the Care Home name and a list will appear. Once
completed click the Save Claim button.

Previous Deliveries

From the Select Function drop-down list, select ‘Previous Deliveries. Here you will see a list
of previous deliveries entered.
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National Electronic Claim and Audit Forms

Select Service: [Supply of COVID Lateral Flow Test Kits V]

Select Function: | Previous Deliveries v |

[Select Function]
Order LFT Kits

Add New Delivery
Supply of CQ Add New Claim

Previous Deliveld il SR NEES

Previous Claims

I Test Kits

Previous Claims - Patient

Once a month has concluded, the information entered will move into “Previous Claims -
Patient”

G | G Partneriaeth

Cydwasanaethau

Shared Services
NFIS Partnership

Home  Primary Care Services HOWIS Logout Feedback Portal

National Electronic Claim and Audit Forms

Select Service: [Supply of COVID Lateral Flow Test Kits V]

Select Function: | Previous Claims - Patient V|

[Select Function]

Order LFT Kits

Add New Delivery

Supply of €O 44 New Claim - Patient

Previous Claim Add New Claim - Care Home
Previous Deliveries

Period range

Previous Claims - Care Home

User Guide

its

From: | [Select p

Here you can see your previous claims entered, you can expand to view claim details by
clicking on the plus sign.

10
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® Al O paid O Recovered
Transaction Number Persons Supplied Total Kits Supplied Date Of Supply Payment Period Paid Amount
B |8 2 2 21/12/2023 202312 £0.00
Person Supplied | Kits Supplied | Eligibility Confirmed | Lot Number | PMR or Ref. No. | Date Of Birth | Gender Initials | Postcode | Age
1 1 True 8 Female
2 1 True 78 Not Provided 44
B |2 1 1 19/12/2023 202312 £0.00

Previous Claims — Care Home

Once a month has concluded, the information entered will move into “Previous Claims —
Care Home”

G | G Partneriaeth

Cydwasanaethau

Shared Services
INHS Partnership

Home Primary Care Services HOWIS Logout Feedback Portal

National Electronic Claim and Audit Forms

Select Service: [Supply of COVID Lateral Flow Test Kits V]

Select Function:| Previous Claims - Care Home v |

[Select Function]

Order LFT Kits

Add New Delivery

Add New Claim - Patient

Previous Claim Add New Claim - Care Home
Previous Deliveries

Period range Previous Claims - Patient

Previous Claims - Care Home
From: [[Select pi

User Guide

Supply of CQ its

Here you can see your previous claims entered, you can expand to view claim details by
clicking on the plus sign.
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Supply of COVID Lateral Flow Test Kits

Previous Claims - Care Home

Period range

From: [January 2024 v | To: (Optional) | January 2024 v

Filter Results By:
@ Al O Paid O Recovered

Transaction Number | Care Homes Supplied | Total Kits Supplied | Date Of Supply  Payment Period
B |1 1 4

Paid Amount

202401

Care Home Supplied | Kits Supplied | Lot Number | Care Home

1 4 123456

Contact us

If you have any queries, please contact the helpdesk on 02921 500444 or email
Prescribing.Management@wales.nhs.uk .
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