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Consultation Skills for Pharmacy Technicians — South Wales 2026

Level 4 accredited programme

OVERVIEW:

Pharmacy technician roles are becoming more varied, with increasing levels of patient contact requiring effective
consultation skills.

This Level 4 programme is designed to provide formal accreditation in consultation skills to enhance clinical
competence and confidence, and to enable adaptation of practice leading to improved outcomes for patients.

The training programme consists of attendance at two face-to-face study days and the development of a portfolio
of evidence, through which competency will be demonstrated. On successful completion, you will be awarded

with a certificate from Agored Cymru

Day one - 28'" January 2026 @ the Village Hotel, Coryton

ELIGIBILITY
* Registered pharmacy technician
* Commitment to attend both programme dates.
* Applicants must obtain approval from their line managers (who will authorise the
training time required for completion of the programme)
* commitment to complete a portfolio of evidence.
COURSE STRUCTURE:

* Face to face tutorials

* Professional discussions.
*  Written questions

* Practice activities
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ASSESSMENT:
* Review of portfolio of evidence,

e Electronic certification.

APPLICATION SUBMISSION

Applications can be submitted through the link below
Consultation Skills for Pharmacy Technician application form - South Wales 2026 — Fill in form

Consultation Skills for Pharmacy

Technician application form -
South Wales 2026



https://forms.office.com/e/13Bx3J6Jbj

