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Access WIS using the Community Pharmacy
Gateway (CPG- Citrix)

Log into the CPG-Citrix platform using your NADEX username and password.
This will take you to the Choose Pharmacy Access Gateway.

Select ‘WIS Web App’.

Choose Pharmacy Access Gateway

Log into WIS using your NHS Wales email address and password when prompted.

e%ﬁmo
NHS
Sign in

Email, phone, or Skype

Can't access your account?

Q Sign-in options
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Set your location and health board

At the top of the WIS homepage you should see your name and NADEX details
displayed, for example A Person (AP123456).

You must update the location fields to your correct location and health board. This
ensures that the location of the vaccination is displayed, and payments are made
correctly. You can also set this information at the end of the consultation, see page
17.

You must make sure these are correct each time you record a vaccination.

4 Welsh Immunisation System E No Location Set A Person (AP12344

#A Home

B Locations

28 Patient Search

Welcome to the Welsh v
Immunisation System ;

Set your health board

Select the dropdown icon and choose the correct health board from the list.

ﬂ No Location Set I A Person (AP123446) E Cardiff and Vale University Health Board «

Welcome to the Welsh

Immunisation System ._§ el
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Set your location

Select ‘Locations’ from the menu on the left of the screen.

# Home Locations

B Locations

Your locations.
32 Patient Search Search

Filter locations by

QO a

Search by location name, postcode or code @ Active
v

o O macive

i@ Correspondence Search for a location

In the ‘search for a location’ field, you can search by:

e Location name, for example Test Pharmacy
e Postcode, for example CF11 9AD
e Code, which is your PPA code, for example 609123A)

Potential matches will be displayed in a list. Searching by PPA code will restrict
potential matches and should only display your location.

Select ‘view location’ for the correct location.

# Home Search  Yourlocations

Filter locations by

O ai

5, 5 h by locati 3 tcods o
22 Patient Search earch by location name, postcode or code @ Active

4 locations found for 'test’

i Locations Search for a location

i& Correspondence

Code Name * Type Address

cav CAV TEST Mass Vaccination Centre STAR CENTRE, SPLOTT ROAD, CF24 2BZ a View Location
CWeTEST DHCW TEST GP Mass Vaccination Centre ADDRESS 1, ADDRESS 2, CF11 9AD s View Location
CBOTEST DHCW TEST PHARM Pharmacy ADDRESS 1, ADDRESS 2, CF11 8AD a View Location
NWIS1 NWIS TEST TWO Mass Vaccination Centre NWIS TEST TWO, NWIS TEST TWO, CF11 8AD s View Location

Your location and health board should now be correctly displayed at the top of the
screen.

°§= Welsh Immunisation System E DHCW TEST PHARM I A Person (AP123446) h Cardiff and Vale University Health Board -

# Home DHCW TEST PHARM

Code: C60TEST | Address: ADDRESS 1, ADDRESS 2, CF119AD | Telephone:
DHCW TEST PHARM

25 Overview

@ Sessions ® Stock
& Sessions
@ Stock
By Locations Sessions today view s sessions Create new session

22 Patient Search
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Record a vaccination for a walk-in patient

This section covers unscheduled vaccinations for patients, for example opportunistic
vaccination or vaccinations booked directly through pharmacy appointment booking
systems.

For appointments booked using the WIS appointment booker, refer to the WIS User
Guide for support in managing appointments and vaccinations.

Find the patient

Select ‘Patient Search’ from the menu on the left of the screen.

¥ Home Patient Search

IHCW TEST PHARM

Search using at least 3 pieces of information, for example full name and date of birth. Or search using NHS number.

First name Last name Date of birth Postcode NHS number

| | o e e | == - -

The quickest way to find a patient is using the NHS number. NHS numbers must be
exactly 10 digits.

# Home Patient Search

DHCW TEST PHARM

B Overview Search using at least 3 pieces of information, for example full name and date of birth. Or search using NHS number.
L]

@ Sessions First name Last name Date of birth Postcode [==NrrS-TrOmTET

@ Stock | [ | [eo ] ] [ ] | [pea5130824 EEa

i Locations

32 Patient Search

i@ Correspondence

If the patient’'s NHS number is not known, you must complete a minimum of 3 of the
required fields. This includes first name, last name, date of birth, or postcode.

e You cannot perform a search with less than 3 criteria as no results will be
returned. Without clearing the search criteria, add an additional field and re-
run the search.

¢ An error message will be displayed if you enter invalid characters into the
search fields.

e If a patient has not been previously registered on WIS, the search will return
‘0 patients found'.

Select the correct patient from the list displayed. Using the NHS number should only
provide 1 result.
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Select ‘patient record’ to access the patient’s record.

# Home Patient Search

DHCW TEST PHARM

82 Overview Search using at least 3 pieces of information, for example full name and date of birth. Or search using NHS number.
=N

& Sessions First name Last name Date of birth Postcode NHS number

& Stock | | | [eo ] [m] [ ] | | [o435130828 |

H Locations

R 1 Patient found

:@ Comrespondence

Patient name Date of birth Address NHS number

Test Again 01 Jan 1872 (53y 8m) 32, Heol Will George, SA5 4RS 943 513 0828

A patient record contains 7 screens:

- Profile

- Vaccinations
- Appointments
- GP record

- Optout

- Suspend

- Notes

The patient record will always open on the ‘profile’ screen.

For further guidance on GP record, opt-out, suspend and notes, please see the WIS
User Guide.
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The patient record

Profile
Profile contains 4 sections which gives details of the patient:
e Personal — general demographic information
¢ Health — information relating to eligibility for vaccination
e Contact - contact details for the patient and emergency contacts

e Occupation — relevant for patients who are eligible for vaccination due to
occupation

These sections can be edited dependent on your role when you access WIS. If your
access allows you to update any of the details in these sections, you will see an
‘Edit’ button. If you don’t have access, then you will not see an Edit button.

Welsh Demographic System (WDS) information can only be updated by WDS.

Health and occupational eligibility

Confirming or adding eligibility for vaccination

Vaccinators must confirm eligibility for flu vaccination with the patient, or their carer
where appropriate.

For patients in a clinical at-risk group, WIS may pre-populate eligibility. This will be
displayed in the ‘Priority Group’ section of the health information. Eligibility may
also be displayed for other vaccination programmes, for example COVID and RSV.

If there is no priority group displayed, you should add this information.

Add a priority group

In the health section, select ‘flu’ from the priority group(s).

From the dropdown, select the appropriate eligibility criteria. Where more than one
criteria applies, select one option. If this includes a clinical at-risk group — select this
option.

Note: if the patient is eligible for vaccination as they are an eligible poultry worker
(and no other eligibility criteria applies), the priority group should be left blank and
the eligibility should be captured in the patient notes section of the patient record
(see page 18)
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Health

Priority group(s)

GP Surgery

|Fm 4

PF2 - At-risk adults 6 months to 64 years
PF2.1 - Pregnant women

-

Vaccination Location - Covid 19 Edit
PF2.2 - Carers
Vaccination Location - Flu PF2.3 - Household contacts of immunosuppressed Edit
PF2.4 - Homeless
Vaccination Location - Rsv PF2.5 - Adult prisaner Edit
PF5 - Care home worker
school location PF6 - Health care workers Edit
PF7 - Social care workers
¢ y .. .
Select ‘Save changes’ to record this information.
Health
Priority group(s) Flu:
Add priority group PF5 - Care home worker Remove
GP Surgery
Vaccination Location - Covid 19 A41CV384 - Qut Of Area Edit
Vaccination Location - Flu Edit
Vaccination Location - Rsv Edit
School location Edit

If you select an incorrect priority group, you can correct this by selecting ‘remove’

and then repeating the steps.

Additional information for carers and health and social care workers

Carers and health and social care workers include a number of eligible patient
groups. To enhance vaccine uptake data, additional information should be included
in the ‘Occupation’ section of the Profile section to accurately record eligibility

for vaccination.

Occupation

Patient facing
Employer or contractor
Main work location
Role

Sector

Employee number

Unpaid carer
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- Patient facing — record Yes or No.
- Employer or contractor — complete for health and social care workers

- Sector — complete for health and social care workers and carers

VI

Betsi Cadwaladr University Health Board
Hywel Dda University Health Board
Swansea Bay University LHB

Cardiff and Vale University Health Board
Cwm Taf Morgannwg University Health Board
Aneurin Bevan University Health Board
Powys Teaching Health Board

Velindre University Health Board

Public Health Wales

Welsh Ambulance Service

NHS Wales Shared Services Partnership
Digital Health and Care Wales

Non-NHS healthcare staff

Residential Care Organisation or Provider
Home Care Provider or Domiciliary Care
Local Authority

Other

Health Care Worker(Secondary care)
Health Care Worker(Primary care)
Health Care Worker other

Social care / nursing staff working in a care home

Domiciliary Care Worker(social)

Unpaid Carer (usually family)

Volunteer Carer{voluntary or charity sector)
Other

- Unpaid carer — complete for carers

Additional fields can be completed if relevant.

Once you have confirmed all profile details are correct, continue with the

vaccination.
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Vaccinations

Recommended vaccine and vaccine history

This screen shows the patient’'s recommended vaccines based on clinical eligibility
from the GP record and the patient’s vaccination history.

If a patient is eligible because of their occupation, this field may be blank as this data
may not be held in the GP record.

Vaccines recommended

For more information on the vaccines recommended section, see the WIS User
Guide. Where available for a patient, this provides information about:

- the vaccines that the patient should receive
- when they are next due
- if an appointment has been booked

Vaccination history

Here you can view vaccines previously administered and view records of
vaccinations.

You can restrict results by editing date range and vaccination dropdowns.

DA oY DIy, U T JAT T Z TSIy By AUAress: 32 FE0r WiTGI0Ige . SAS IS NHS UMDer: 9735 573 U525 VIeW ToTE

Home
Profile Vaccinations Appointments GPrecord Optout Suspend Notes

ICW TEST PHARM

Overview Vaccines recommended [0

Sessions

Stock

Locations Vaccination history [9]

Patient Search
e Year from Year to Vaccinations

2021 vI [2025 v] [AII vaccinations

| Correspondence

Date vaccinatedv Vaccine Location Heaith board

26 September 2025 Flu Boots - Caernarfon Betsi Cadwaladr Uhb

To review documented allergies, access the ‘GP record’ and also check previous
vaccination records within WIS.
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Appointments

Providing a walk-in vaccination

The appointments tab gives a consolidated view of a patient’s appointment history:

- Booked appointments
- Appointment history

- Attended — not given
- Attended - given

- DNA

- Cancelled

For further detail on this functionality, see the WIS User Guide.

Important: if a patient has a pre-booked appointment at another service
provider, vaccinators must confirm that the patient wishes to proceed with the
vaccination today. Where the patient indicates that they wish to be vaccinated
immediately, the booked appointment must be cancelled to minimise the risk
of further vaccination.

To cancel a pre-booked appointment, select ‘cancel’

Appoitmant

Boock appoiniment $aart walk-in

Bachsd Appoinamants v

"5 T Lson [

RD0 GAAMEDD - £ sun

A reason for cancellation must be included. See the WIS User Guide for further
guidance.

Start Walk-in vaccination

Select ‘start walk-in’ to begin a consultation.

A Home
AGAIN, Test

DHCW TEST PHARM Date of birth: 01 Jan 1972 (53y Bm Address: 32 Heol Will George, SAS 4RS NHS number: 943 513 0828
28 Overview
accinations Appointments GPrecord Optout Suspend Notes

& Sessions

@ Stock

Start walk-in o

B Locations

23 Patient Search

& Correspondence Booked Appointments [1]

From the screen displayed, expand the ‘flu’ option and complete the consent field.
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A Home

Consultation - Profile Vaccinations Appointments GP record Optout Suspend Notes
DHCW TEST PHARM

53 Overview < Exit

& Sessions Which vaccines are you giving today?
W Stock

Would you like to add another vaccine?
Hh Locations

22 Patient Search ° Covid-19 Not Booked

:§ Correspondence

@ tu
@ Yes
Consent given by *

o

Not Booked

If a patient or their carer does not provide consent, ‘No’ should be selected. The
consultation will not proceed, and you should annotate the record with pharmacy
details and close it.

Once you have recorded consent, select ‘Continue’

Pre-vaccination checks

On the pre-vaccination checks screen, select either ‘Yes’ or ‘No’ for each question.
These questions are mandatory.

If you click save without completing all the questions, an error summary will display
at the top of the page.

Date of birth: 01 Jan 1972 (53y 8m) Address: 32, Heol Will George, SA5 4RS NHS number: 943 513 0828

o

Notes

Consultation - Profile Vaccinations Appointments GP record Optout Suspen

< Back a Step

Pre-Vaccination Checks

Does the patient have any allergies? *

Ovw O

Has the patient ever had anaphylaxis (rapid and life-threatening allergic reaction)? *
Ow Onw

Is the patient pregnant? *

O Yes O No

Cancel and Exit Consultation

Once all questions have been completed, click ‘Continue’.
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Vaccinate and record

On the vaccinate and record screen,

e select ‘Yes’ if the vaccine has been given,
e and ‘No’ if it has not

You can select ‘Back a step’ if you need to return to the previous page.

#A Home < Back a Step

Vaccinate and record
DHCW TEST PHARM

53 Overview Flu

@@ Sessions

Has the vaccine been given? *

Stock
° @ Yes O No

Hi Locations

Date and time of vaccination Day Month  Year Hour Minute am /pm
i Correspondence Use vaccination default { "‘
Product * [ "‘
Dose amount * l "‘
Batch number * ‘ "‘
If the vaccine was given
All fields are mandatory.
€ Back a Step
Vaccinate and record
Flu
Has the vaceine bean given? *
— N
'\!/I L
Dizte 2nd time of vassinatian Dhay Bonth  Year Haur Minute am/pm
]
Us= vaccination default | hd |
Praduct * | Influenza - TIve W |
Dose amount * | 45meg in 0.5ml ~ |
Batch number * | 3031220 hd |
Expiry * Maonth  Year
Date muat be in the future
Route of administration * | Intramuscular A |
Site of administration * I Right Deltoid VI

The date and time of vaccination will default to today’s date and time.

You can edit the date and time if you are uploading vaccine records retrospectively.

However, the WIS is intended to be used at the time of the vaccination to ensure

eligibility and relevant patient information is reviewed before administering vaccines.
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If you have set a vaccination default for the vaccine you are recording, you will see a

‘Use vaccination default’ drop-down.

Click the drop down and select the vaccine default. This will then populate the fields

with the information you chose when setting up the default.

If no vaccination default was set up, the ‘Use vaccination default’ field will not be

present, and you must complete the required fields:

e Product

e Dose Amount

e Batch Number

e Expiry Date

¢ Route of administration
e Site of administration

If the vaccine was not given

Select ‘No’. You will then need to complete ‘Reason for not vaccinating’ and ‘Has

consent been withdrawn?’

These are mandatory options and must be completed before clicking continue.

Flu

Has the vaocing basn given? *

Fas . P

‘ Reason for not

waccinating * -

withdrawn? *

Yas Mo

Moles

s

Select Reason for nol vaccinaling for Flu

Has consent been Select Has consent been withdrawn for Flu

Entering information into ‘notes’ is optional. If you continue without completing the

mandatory options, you will see an error summary at the top of the page.

Recording adverse reactions

If the patient has an adverse reaction at the time of vaccination, this must be
documented. You should record the ‘type of adverse reaction’ and any relevant

information in ‘notes’.
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Did the patient have an adverse reaction? =

= Y
(@) [
\!/ ves Ry Mo

Type of adverse reaction I -
*

Motes * Local Reaction Only
Syncope (Faint)
Allergic Reaction But Not Anaphylactoid
Anaphylacioid Reaction
Full Anaphylaxis

You have 500 characters remaining

If you click ‘Continue’ without completing the mandatory fields, you will see an error

summary at the top of the page.

Confirm vaccination details

You will then see a summary page of all the information you are about to record, split

into different sections of the consultation.

You can amend details before submitting the consultation by clicking the ‘Change’

link on each section.

< Back a Step

Are you ready to submit this consultation?
Vaccines and consent Change
Flu ‘Yes - Consent given by Patient
Pre-Vaccination Checks Change
Does the patient have any allergies? No
Has the patient ever had anaphylaxis (rapid and life-threatening allergic reaction)? No
Is the patient pregnant? No
Flu Details Change
Has the vaccine been given? Yes
Date and time of vaccination 29 September 2025 11:50 AM
Product Influenza - TIvc
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Dose amount 45mcg in 0.5ml

Batch number 3051220

Expiry 31 May 2026
Route of administration Intramuscular
Site of administration Right Deltoid

Did the patient have an adverse reaction? MNe

Holes

Record vaccinator and payment details

To complete the record, the following fields must be completed.

Vaccination details

Name of vaccinator * A Person (AP123456)
Vacceination loeation * | - |
Payment to | ' |

Notes

You have 500 characters remaining

Submit

Cancel and Exit Consultation

The ‘name of vaccinator’ should default to the name and NADEX of the person
logged into the system.

- You must ensure that the details match those of the person who completed
the patient assessment and vaccination.

- You may wish to record the legal authority for vaccination and any additional
information in the ‘notes’ section.

‘Vaccination location’ must be the place where the vaccination happened.

Start typing the name of the location into the field or use the dropdown icon to scroll
through the options.
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‘Payment to’ must be the name of the pharmacy to which payment should be made
and must be completed for every record submitted.

Start typing the name of the location into the field or use the dropdown icon to scroll
through the options. Options displayed will be restricted depending on the Health
Board selected.

‘Notes’ should be used to record any information relevant to the administration of the
vaccination.

e Where the patient is a ‘poultry worker’ the code PW must be included in the
notes section.

Submit and close the patient record

Once complete, select ‘submit’

An error summary will display if you submit without completing the mandatory
fields.

AGAIN, Test

v

Consultation complete

The patient's vaccination record has been updated.

Once submitted, you will see a ‘Consultation complete’ notification.
Click ‘Close Consultation’.

You will then navigate back to the ‘appointments’ screen where you will see the
most recent consultation under ‘appointment history’.

Get help and support

For guidance on full WIS functionality refer to the current version of the WIS User
Guide and training videos.

For technical assistance contact the DHCW Primary Care Service Desk:
Telephone: 0333 200 8048

Email: primarycare.servicedesk@wales.nhs.uk
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