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Dear Colleague,

Clinical Community Pharmacy Service Specification Update

This letter provides an update on the Clinical Community Pharmacy Service (CCPS)
specification for 2025-26.

The CCPS service specification has been reviewed and an updated version (version 2.4)
approved by the National Extended Services Management Board (NESMB), this is now
available on the NHS Wales Shared Services Partnership website at:
https://nwssp.nhs.wales/ourservices/primary-care-services/our-services/pharmacy-
services/all-wales-pharmacy-database/. The updated specification (version 2.4) will come
into force on 1 October 2025 and the existing CCPS service specification (version 2.3)
will cease to be valid from midnight 30 September 2025.

The updated specification reflects the integration of the Urinary Tract Infection Service
into the Common Ailment Service (CAS) standardising the pathway for managing urinary
tract infections within CAS. Details of these changes are referenced in the Version
History (page 5 of the document). Further details of these changes were communicated
in our letter dated 2 April 2025 and are available on the CPW website.

If you have any queries related to the content of this letter, please address them to the
community pharmacy lead in the relevant health board in the first instance.

Yours sincerely
Emma Williams
Deputy Chief Pharmaceutical Officer/Dirprwy Prif Swyddog Fferyllol
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