
0

U
S

E
R

G
U

ID
E

V
A

C
C

IN
E

 
S

T
O

C
K

July 2025



11

WIS VACCINE STOCK USER GUIDE

VACCINE STOCK 4

Delivery 5

Transfers 8

Wastage 11

Stock Control 13

Monitoring 15

MENU



2

The Welsh Immunisation System (WIS) is a system that can be used to manage and administer immunisation 

sessions. The system holds patients’ demographic details, identifies those who are eligible for a vaccine, generates 

appointments, produces appointment and cancellation letters, records consultation outcomes and vaccine details and 

enables healthcare staff to input data at the point of service delivery. It provides a link to the patient’s GP record which 

will enable the vaccinator to view relevant vaccination information to ensure safe delivery of a vaccine to the patient.

INTRODUCTION TO THE WELSH IMMUNISATION 
SYSTEM
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You will be presented with the HOME PAGE:

Your details
Main Menu

Your details including the name of your organisation, your 

Nadex and location (if set) displays at the top right of the 

screen.

Use the X in the top r ight  corner of the screen to exit the 

system.

The Main Menu is on the left of the screen. WIS is a role- 

based system, so access to menu items will be dependent 

on your role when you access WIS. 

WIS USER GUIDE
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This menu is accessible from the Immunisation Location 

Overview screen.

Navigate to Locations and search for a Location. Select ‘View 

Location’.

From within a specific location, you can navigate directly to the 

stock-related screens, or alternatively, select Stock from the main 

menu bar.

The stock management processes are organised into the 

following sections: Delivery, Transfers, Wastage, Stock 

Control, and Monitoring.

Stock

VACCINE STOCK

Stock
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Delivery

Click on the Stock menu item or the Stock button in the Location 

Overview screen and select the Delivery option. A screen 

displays for recording the details of vaccines on receipt of a 

delivery. Clicking on the Insert button opens the delivery record.

Using the radio buttons, select either Covid-19, Flu or RSV.

The Date and Time of Delivery will prepopulate with the date and 

time the Insert button was clicked. This can be edited to an earlier 

date and/or time,  if necessary.

Delivery

Date and Time of Delivery

Covid-19, Flu or RSV

Stock

Insert
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Enter the Vaccine by selecting from the dropdown list 

of values. Populated according to Vaccine Type 

selected, Covid-19, Flu or RSV.

Enter the Quantity Of Vials/PFS received manually, 

or using the arrows. Enter the Batch Number using 

the dropdown list of values.

Enter the Expiry Date in either format of MONYYYY 

or DD/MM/YYYY using the calendar). 

Manually update the Total Number of Vials on site by 

adding the delivery amount to the existing stock level.

Expiry DateBatch NumberVaccine

Quantity Of Vials/PFS received Total Stock of Vaccine
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Last Updated By

Receipted By: Select the name of the person receiving delivery 

from the dropdown list of values.

Clicking on the Cancel button cancels the previously inputted 

data. A message displays, “Do you wish to cancel any changes”. 

Clicking on the OK button returns the previous screen.

Clicking on the Save button saves the record. Last Updated By 

and Last Updated Date & Time columns display.

Note Delivery Records can only be edited up to 24 hours after 

they have been inserted. To amend the details, highlight a row 

and click on the Edit button. Make changes and click on the Save 

button to save. The Last Updated By and Last Updated Date & 

Time information are updated.

Save CancelReceipted By

Last updated Date & Time
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Transfers

Click on the Stock menu item or the Stock button in the Location 

Overview screen and select the Transfers option. 

A screen displays for recording the details of vaccines that are 

being transferred to other immunisation locations. Clicking on the 

Insert button opens the vaccine transfers record.

Select the correct radio button depending if it’s a Covid, Flu or 

RSV physical transfer that’s being recorded.

The remainder of the form is dynamic, depending on the 

(Covid/Flu/RSV) selection made. However, the most obvious 

difference is the product names listed in the Vaccine dropdown. 

Additionally, the Flu form refers to Number of PFS, rather than 

Number of Vials on the Covid and RSV forms.

On the next slide we look more closely at the Covid form.

Transfers

Radio button to record a Covid, Flu or RSV product transfer.
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Enter the Vaccine product by selecting from the dropdown 

list of values. The Date and Time of Transfer field will be 

prepopulated with the date and time the Insert button was 

clicked. This field can be edited. The time also updates if Flu 

or RSV is selected, or if you return to Covid after selecting 

Flu or RSV. 

Vial Presentation is a dropdown field but is only activated 

for certain Vaccine products, e.g. Covid, then COVID-19 

(JN1 SPIKEVAX) . When inactive it can be ignored.

Enter the Transferred To immunisation location by selecting 

from the dropdown list of values.

Enter the Number of Vials manually.

Enter the Responsible Person (Transferring) by selecting 

from the dropdown list of values.

Enter the Responsible Person (Receiving) using free text.

Insert

Vaccine

Transferred To

Number of Vials 

(PFS for Flu)

Responsible Person 

(Transferring)

Responsible Person 

(Receiving)

Covid/Flu/RSV radio button

Date & Time 

of Transfer
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Enter the Responsible Person (Receiving) Staff Type and 

Transferable Porter Bag Reference Number manually.

Clicking on the Cancel button gives a message “Do you wish to 

cancel any changes?”. Clicking on the second Cancel button 

returns the user to their Transfer form as it was. While clicking OK 

returns the user to the Transfers ‘home screen’ without saving.

Clicking on the Save button saves the record.

  

          

To amend a record, highlight a row and click on the Edit button. 

Make changes and click on the Save button to save. The Last 

Updated By and Last Updated Date & Time information will be 

updated. 

Transferable Porter Bag 

Reference Number CancelSave

Responsible Person 

(Receiving) Staff Type

Edit
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Wastage

Click on the Stock menu item or the Stock button in the Location 

Overview screen and select the Wastage option. 

. A screen displays for recording details of vaccines that have been 

wasted or expired during the session.

Click on the Insert button.

Using the radio buttons, select either Covid-19, Flu or RSV.

Wastage

Covid-19, Flu or RSV Vaccine

Number of 

Doses Wasted
NotesSave

ReasonInsertEnter the Vaccine by selecting from the dropdown 

list of values. Populated according to Vaccine Type 

selected, Covid-19, Flu or RSV.

Enter the Number of Doses Wasted manually. If 

no doses were wasted during the session, enter a 

value of zero in this field.

If the Number of Doses Wasted field contains a 

number greater than zero, further fields labelled 

Reason and Notes open. The Save button is 

disabled until these fields are completed.

Stock
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Select a Reason for the vaccine wastage from the 

dropdown list of values and enter explanatory Notes.

Clicking on the Cancel button cancels the previously 

inputted data. A message displays “Do you wish to 

cancel any changes?”. Clicking on the OK button 

returns the previous screen.

Clicking on the Save button saves the record. Last 

Updated By and Last Updated Date & Time 

columns display.

To amend the details, highlight a row and click on the 

Edit button. Make changes and click on the Save 

button to save. The Last Updated By and Last 

Updated Date & Time information are updated.

Reason

Notes CancelSave

Last Update Date & Time

Last Updated By

Edit

Highlight to update
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Stock Control

A vaccine stock check must be recorded at the vaccination 

location. If there is no stock check record for the current date the 

system will display a warning message.

Click on the Vaccine Stock menu item and select the Stock 

Control option.

A screen displays for recording the details of vaccines that are 

held as stock on site. Clicking on the Insert button opens the 

vaccine stock check record.

Use the radio buttons to record a Covid 19, Flu or RSV vaccine 

stock check.

The Date and Time of Stock Check are prepopulated with the 

date and time the Insert button was clicked. This field can be 

edited.

Enter the Vaccine by selecting from the dropdown list of values.

Enter the Total Number of Vials on Site (Physical Count) 

manually.

Insert

Covid-19, Flu or RSV

Date & Time of Stock Check

Total Stock on Site 

(Physical Count)

Vaccine Stock Check Completed By

Stock Control 

Stock
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Stock Check Completed By is entered by selecting the health 

care professional from the dropdown list of values.

Clicking on the Cancel button cancels the previously inputted 

data. A message displays, “Do you wish to cancel any changes?”. 

Clicking on the OK button returns the previous screen.

Clicking on the Save button saves the record. Last Updated By 

and Last Updated Date & Time columns display.

To amend the details, highlight a row and click on the Edit button. 

Make changes and click on the Save button to save.

The Last Updated By and Last Updated Date & Time 

information are updated.

Stock Check Completed By

CancelSave

Edit Last Updated By / Date & Time

Highlight to Update
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Monitoring

The Refrigerator Temperatures must be recorded at the start 

and end of each day’s sessions. If there is no temperature record 

for the start or end of the session the system will display an 

appropriate warning message when the View Schedule button is 

selected to entering the session.

Click on the Stock menu item and select the Monitoring option.

A screen displays for recording the refrigerator temperatures. 

There are two screens in this section  labelled Refrigerator 

Monitoring and Refrigerators.

To add a refrigerator, select the tab labelled  Refrigerators and 

click on the Insert button.

Monitoring

Refrigeration Monitoring and Refrigerators

Stock
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Enter a name in the field labelled Refrigerator Name. Clicking on 

the Submit button saves the record.

The name of the refrigerator, the Nadex of the person who 

created it, and the date it was created display.

To record the refrigerator temperatures, select the tab labelled 

Refrigerator Monitoring and click on the Insert button.

The Refrigerator Name is selected from the dropdown list of 

values.

The minimum, maximum and current temperatures are 

recorded manually. Note if the temperature is not within the 

recommended safety range for vaccine storage, a warning 

message will display, and a note must be recorded in the 

Temperature Excursion Notes field. The Save button will be 

disabled until the notes field has been completed.

Notes can be entered using free text (if required).

Refrigerators

Insert

Refrigerator Name Save

Refrigerator Name

Temperature Warning Message
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Clicking on the Cancel button cancels the previously 

inputted data. A message displays “Do you wish to 

cancel any changes?”. Clicking on the OK  button 

returns the previous screen.

Clicking on the Save button saves the record.

Last Updated By and Last Updated Date & Time 

columns display.

To amend the details, highlight a row and click on the 

edit button. Make changes and click on the Save button 

to save. The Last Updated By and Last Updated Date 

& Time information are updated.
CancelSave

Last Updated By Last Update Date & Time
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