
 

 

Good Morning!  

In this edition, I’m pleased to share the good news that every dispensing appliance contractor in 
Wales is now using EPS, following the start of the last phase of assurance at Salts Healthcare. 
This is another big step forward for EPS in Wales, bringing benefits to around 26,000 patients 
who get medical devices and equipment on prescription. 

Also, as a programme team we’ve taken on board some feedback about how you find 
information and clinical guides to using EPS in Wales. As a result, I’ve included below the 
details you need to get the most up to date and accurate information about implementing the 
service at your pharmacy. 

All dispensing appliance contractors in Wales now using EPS 
I’m delighted that every dispensing appliance contractor in Wales is now using EPS, following 
the start of the last phase of assurance at Salts Healthcare. Salts is working in partnership with 
supplier Optum (formerly EMIS) to achieve assurance in Wales, which means that EPS is now 
available at all four DACs in Wales. There will be a short period of monitoring before the supplier 
receives sign off for EPS use in DACs in Wales.  

EPS implementation continues at pace 

EPS is now available at almost 18% of GP practices in Wales while, in May, more than half a 
million prescription items were dispensed via the service. With more than 2,426,000 
prescription items dispensed since the launch of EPS in November 2023, this figure for a single 
month indicates the rapid pace of the roll out. Almost 55% of community pharmacies are now 
using EPS, and you can read our latest story, with testimonials from clinicians, here. 

Support sessions for pharmacies going live independently a big success 

We recently held two sessions for pharmacies going live with EPS independently, which were 
very well attended by 75 pharmacy staff between the two events. The events covered the key 
actions pharmacies need to complete to go live independently. If you missed these sessions 
and would like us to hold another, please drop me a line at PC.EPS@wales.nhs.uk and we will 
be delighted to arrange further sessions if there is sufficient interest.  

 

 

https://dhcw.nhs.wales/news/latest-news/game-changing-electronic-prescription-service-now-live-in-half-of-community-pharmacies-in-wales/
mailto:PC.EPS@wales.nhs.uk


NWSSP public dashboard now available 

You often ask us for updates on key EPS statistics, and now NHS Wales Shared Services 
Partnership (NWSSP) has created a public dashboard highlighting the latest figures. To see in 
real time how many sites are live and how many items have been dispensed, bookmark this link 
on NWSSP’s website. 

Get the right information to help you implement EPS 

Our programme team has prepared lots of information, including an EPS implementation 
handbook and several handy videos, ready to support you throughout your EPS journey. All of 
these guides can be found on our EPS Sharepoint pages, which can be accessed by anyone with 
an NHS email address. It would be great if you could bookmark these pages as your first port of 
call, to make sure you’re getting correct and up-to-date information when you need it. 

We also regularly update the information on our EPS web pages, where we have dedicated 
sections for healthcare professionals and patients. You can also sign up to our Digital Medicines 
newsletter for the latest news and follow Digital Health and Care Wales on Facebook, Instagram 
and Linkedin. 

We always welcome feedback from pharmacists and dispensing staff about the information we 
provide. If you have suggestions, please do drop me a line at PC.EPS@wales.nhs.uk. I would 
also be grateful if you could share this bulletin with any colleagues you think may be interested, 
to make sure we reach as many pharmacies as possible as we continue to roll out EPS to every 
community in Wales. 

 Kind Regards,   

Jenny Pugh-Jones, Programme Oversight Chair, 
Electronic Prescription Service Programme 

  

 

 

 

 

 

 

 

 

 

 

 

 

https://app.powerbi.com/view?r=eyJrIjoiYjA1NmM0NWEtM2U4Yi00NGU3LWJhMTQtYzE1YTA1OTdmNmVhIiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9
https://app.powerbi.com/view?r=eyJrIjoiYjA1NmM0NWEtM2U4Yi00NGU3LWJhMTQtYzE1YTA1OTdmNmVhIiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9
https://nhswales365.sharepoint.com/sites/DHC_EPS
https://dhcw.nhs.wales/product-directory/our-digital-services/eps/
https://dhcw.nhs.wales/systems-and-services/digital-medicines/sign-up-to-the-digital-medicines-newsletter/
https://dhcw.nhs.wales/systems-and-services/digital-medicines/sign-up-to-the-digital-medicines-newsletter/
https://www.facebook.com/DigitalHealthandCareWales
https://www.instagram.com/dhcwales/
https://www.linkedin.com/company/digitalhealthandcarewales/
mailto:PC.EPS@wales.nhs.uk


 

Bore da!  

Yn y rhifyn hwn, rwy’n falch o rannu’r newyddion da bod pob contractwr presgripsiynau 
dyfeisiau yng Nghymru bellach yn defnyddio EPS, yn dilyn dechrau cam olaf y broses sicrwydd 
yn Salts Healthcare. Mae hwn yn gam mawr arall ymlaen i EPS yng Nghymru, gan gynnig 
buddion i tua 26,000 o gleifion sy’n cael dyfeisiau ac offer meddygol ar bresgripsiwn. 

Hefyd, fel tîm rhaglen rydyn ni wedi ystyried adborth ar sut rydych chi’n dod o hyd i wybodaeth a 
chanllawiau clinigol ar ddefnyddio EPS yng Nghymru. O ganlyniad, rydw i wedi cynnwys isod y 
manylion sydd eu hangen arnoch i gael y wybodaeth fwyaf cyfredol a chywir am weithredu’r 
gwasanaeth yn eich fferyllfa. 

Pob contractwr presgripsiynau dyfeisiau yng Nghymru bellach yn defnyddio EPS 

Rwy’n falch o rannu’r newyddion da bod pob contractwr presgripsiynau dyfeisiau yng Nghymru 
bellach yn defnyddio EPS, yn dilyn dechrau cam olaf y broses sicrwydd yn Salts Healthcare. 
Mae Salts yn gweithio mewn partneriaeth â’r cyflenwr Optum (EMIS gynt) i gyflawni sicrwydd yng 
Nghymru, sy’n golygu bod EPS bellach ar gael ym mhob un o’r pedwar contractwr 
presgripsiynau dyfeisiau yng Nghymru. Bydd cyfnod byr o fonitro cyn i’r cyflenwr dderbyn 
cymeradwyaeth i ddefnyddio EPS gyda chontractwyr presgripsiynau dyfeisiau yng Nghymru.  

Gweithredu EPS yn parhau ar wib 

Mae EPS bellach ar gael mewn bron i 18% o feddygfeydd teulu yng Nghymru, ac ym mis Mai, 
dosbarthwyd mwy na hanner miliwn o eitemau presgripsiwn drwy’r gwasanaeth. Gyda mwy na 
2,426,000 o eitemau presgripsiwn wedi’u dosbarthu ers lansio EPS ym mis Tachwedd 2023, 
mae’r ffigur hwn ar gyfer un mis yn dangos cyflymder y gwaith cyflwyno. Mae bron i 55% o 
fferyllfeydd cymunedol bellach yn defnyddio EPS, a gallwch ddarllen ein stori ddiweddaraf, gyda 
thystebau gan glinigwyr, yma. 

Sesiynau cymorth i fferyllfeydd sy’n mynd yn fyw’n annibynnol yn llwyddiant mawr 

Yn ddiweddar, fe wnaethom ni gynnal dwy sesiwn ar gyfer fferyllfeydd sy’n mynd yn fyw gydag 
EPS yn annibynnol, a mynychwyd y ddau ddigwyddiad gan 75 o staff fferyllol. Roedd y 
digwyddiadau’n trafod y camau allweddol y mae angen i fferyllfeydd eu cwblhau i fynd yn fyw’n 
annibynnol. Os gwnaethoch chi golli’r sesiynau hyn ac yr hoffech i ni gynnal un arall, anfonwch 
neges ataf drwy e-bostio PC.EPS@wales.nhs.uk a byddwn yn falch iawn o drefnu sesiynau 
pellach os oes digon o ddiddordeb.  

Dangosfwrdd cyhoeddus PCGC ar gael nawr 

Rydych chi’n aml yn gofyn i ni am y wybodaeth ddiweddaraf am ystadegau EPS allweddol, ac 
mae Partneriaeth Cydwasanaethau GIG Cymru (PCGC) bellach wedi creu dangosfwrdd 
cyhoeddus ar gyfer y ffigurau diweddaraf. I weld mewn amser real faint o safleoedd sy’n fyw a 
faint o eitemau sydd wedi’u dosbarthu, rhowch nod tudalen i’r ddolen hon i wefan PCGC. 

 

https://igdc.gig.cymru/newyddion/newyddion-diweddaraf/gwasanaeth-presgripsiynau-electronig-arloesol-bellach-yn-fyw-yn-hanner-fferyllfeydd-cymunedol-cymru/
https://igdc.gig.cymru/newyddion/newyddion-diweddaraf/gwasanaeth-presgripsiynau-electronig-arloesol-bellach-yn-fyw-yn-hanner-fferyllfeydd-cymunedol-cymru/
mailto:PC.EPS@wales.nhs.uk
https://app.powerbi.com/view?r=eyJrIjoiYjA1NmM0NWEtM2U4Yi00NGU3LWJhMTQtYzE1YTA1OTdmNmVhIiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9


Cael y wybodaeth gywir i’ch helpu i weithredu EPS 

Mae ein tîm rhaglen wedi paratoi llawer o wybodaeth, gan gynnwys llawlyfr gweithredu EPS a 
sawl fideo defnyddiol, i’ch cefnogi drwy eich taith EPS. Mae’r holl ganllawiau hyn i’w cael ar ein 
tudalennau Sharepoint EPS, y gall unrhyw un sydd â chyfeiriad e-bost y GIG eu cyrchu. Byddai’n 
wych pe baech yn rhoi nod tudalen ar y tudalennau hyn nawr, er mwyn sicrhau eich bod chi’n 
cael gwybodaeth gywir a chyfredol pan fyddwch ei hangen. 

Rydyn ni hefyd yn diweddaru’r wybodaeth ar ein tudalennau gwe EPS yn rheolaidd, lle mae 
gennym adrannau pwrpasol ar gyfer gweithwyr gofal iechyd proffesiynol a chleifion. Gallwch 
hefyd gofrestru i dderbyn ein cylchlythyr Moddion Digidol i gael y newyddion diweddaraf a dilyn 
Iechyd a Gofal Digidol Cymru ar Facebook, Instagram a LinkedIn. 

Rydyn ni bob amser yn croesawu adborth gan fferyllwyr a staff fferyllol am y wybodaeth a 
ddarparwn. Os oes gennych chi awgrymiadau, anfonwch neges ataf drwy e-bostio 
PC.EPS@wales.nhs.uk. Byddwn hefyd yn ddiolchgar pe gallech rannu’r bwletin hwn gydag 
unrhyw gydweithwyr a allai fod â diddordeb, er mwyn sicrhau ein bod yn cyrraedd cymaint o 
fferyllfeydd â phosibl wrth i ni barhau i gyflwyno EPS ym mhob cymuned yng Nghymru.  

  

Cofion gorau, 

Jenny Pugh-Jones, Cadeirydd Goruchwylio’r Rhaglen, 
Rhaglen Gwasanaeth Presgripsiynau Electronig 

 

https://nhswales365.sharepoint.com/sites/DHC_EPS
https://igdc.gig.cymru/cyfeiriadur-cynnyrch/ein-gwasanaethau-digidol/gwasanaeth-presgripsiynau-electronig/
https://igdc.gig.cymru/ein-rhaglenni/moddion-digidol/cofrestrwch-i-gael-newyddion-moddion-digidol/
https://www.facebook.com/DigitalHealthandCareWales
https://www.instagram.com/dhcwales/
https://www.linkedin.com/company/digitalhealthandcarewales/
mailto:PC.EPS@wales.nhs.uk

