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Community Pharmacy Gateway (CPG) - Background

Community Pharmacies current access several NHS Wales applications and websites via the Community Pharmacy Gateway (CPG)
which is accessed via the link - https:/cpg.wales.nhs.uk

Applications and sites currently available via the CPG Citrix Storefront include:

Partneriaeth
Cydwasanaethau

Dewis Fferyllfa Welsh

Choose Pharmacy Immunisation Shired Sarvices
(_1oDC-DHCW ) Sy stem Partnership

Choose Pharmacy Welsh Immunisation System (WIS) Primary Care Incident Reporting

The CPG Citrix Storefront is hosted on technology which is to be retired. The retirement will be a gradual transition to ensure the
new methods of accessing the applications/sites are working as planned, ahead of the CPG access being removed.

The new methods for accessing both WIS and the Pharmacy Incident Reporting Links are already in place and can be used
immediately.

The new Choose Pharmacy route is still in the testing and transition phase. This started in May 2025 and will run through to the
end of July 2025.

This document will explain the new access routes which will be available for Community Pharmacy to continue to use the
applications/sites following the retirement of the Community Pharmacy Gateway (CPG).
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https://cpg.wales.nhs.uk/

Incident Reporting- Access Route

The Primary Care Incident Reporting links which are currently available via the CPG are already available to all users direct via the NHS
Wales Shared Services Partnership (NWSSP) website:

New Access Route Displayed Screen

Open https:/nwssp.nhs.wales/a-wp/pcir/pharmacy/ in your

local internet browser Pharmacy
Find the relevant health board then use the logged in or
logged out form depending on your status. S

Digital Health and Care Wales

Velindre University NHS Trust

Welsh Ambulance Service NHS Trust

Further guidance on both accessing the forms and logging incidents is available from the NWSSP website :

NWSSP - Patient Safety Incident Reporting
Community Pharmacy Patent Safety Incident Reporting and Management - Quick Reference User Guide
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https://nwssp.nhs.wales/a-wp/pcir/pharmacy/
https://nwssp.nhs.wales/a-wp/pcir/
https://nwssp.nhs.wales/a-wp/pcir/primary-care-wales-incident-reporting-documents/general-documents/v5a-datix-cymru-user-guide-community-pharmacy-pdf/

WIS - Access Route

The Welsh Immunisation Service (WIS) is available direct from any Internet Browser:

New Access Route Displayed Screens

Open https:/wis.wales.nhs.uk/wis in your local internet

= oo S
b rOWSe r ) +\ #\.“ garethwillmott2@wales.nhs.uk
S'gn n & garethwillmott2@wales.nhs.uk Enter code
. . . . . Enter password = ;n:t: the code displayed in meb hlﬂi(dlmu(l
Complete the Multi Factor Authentication (MFA) sign in .
process
o
Sign in to WIS using your NHS Email Address and password
Sign in B G oo D won

https://wis.wales.nhs.uk

Welcome to the Welsh Immunisation System.

Please enter details of Immunisation Location.

If you have not previously setup Multi Factor Authentication (MFA) please follow the process as detailed in the:
Office365 for Pharmacy guide

Further training materials for the WIS system can be found on the WIS SharePoint site:
WIS - On Demand Training Centre
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https://wis.wales.nhs.uk/wis
https://dhcw.nhs.wales/files/o365-for-pharmacy/setting-up-email-access-mfa-guide-v3/
https://nhswales365.sharepoint.com/:u:/r/sites/DHC_ODTC/SitePages/WIS.aspx?csf=1&web=1&e=44KYeD

Choose Pharmacy - Future Access Route

The new access route for Choose Pharmacy will be via a Citrix Authentication screen that once successfully logged on
will redirect the user directly to the Choose Pharmacy website:

New Access Route Displayed Screen

Open https:/choosepharmacyhscn.cymru.nhs.uk in your local
internet browser

Log on to the Citrix Gateway using NADEX credentials

Choose Pharmacy application opens on your local internet
browser

Log on to Choose Pharmacy with NADEX credentials

The new route will deliver several benefits:

‘/ Quicker more efficient log on process ‘/ Application will run smoother and faster

‘/ Print direct to local printer - reducing printing issues \/ No separate ‘Citrix Session’ timeouts

IGDC+«DHCW


https://choosepharmacyhscn.cymru.nhs.uk/

Pharmacy Requirements

The new access route for Choose Pharmacy will result in the Choose Pharmacy application
running within the internet browser on the Pharmacy PC/Laptop as opposed to a managed
internet browser on the Citrix server.

Due to this there will be a reliance on the Pharmacy PC/Laptop to be running an Operating
System and Internet Browser which meets at least the minimum standard.

Full details of this will be communicated within the ‘DHCW Guidance - Choose Pharmacy
Warrantied Environment Specifical (WES)' document. A summary of the requirements is included
below:

Operating System Requirements:

wWindows 11 Windows 10 wWindows 8.1 and earlier

Recommended Supported Retired

Internet Browser Requirements:

Recommended Recommended Retired Retired Retired Retired



Choose Pharmacy Transition -
What this means to me?

All Users

Up until 31sth July:
Continue to Access Choose Pharmacy via the link:
https:/CPG.wales.nhs.uk

Between 15t August and 31th August:

Access Choose Pharmacy via the link:
https:/choosepharmacyhscn.cymru.nhs.uk

Provide Feedback and Report any Issues via the new route

CPG site still available for use during this period, to provide backup should there
be any teething problems with new access route

1st September

Access Choose Pharmacy via the link:
https://choosepharmacyhscn.cymru.nhs.uk

CPG site will be disabled and no longer available

Early Adopters

W/C 26/05 - Early Adopters Invited

Between 2"dJune and 31st August:

Access Choose Pharmacy via the link:

Provide Feedback and Report any Issues via the new route

Between 1st August and 31st August:
Continue to Access Choose Pharmacy via the link:

Provide Feedback and Report any Issues viathe new route

CPG site still available for use during this period, to provide backup should there
be any teething problems with new access route

1st September
Access Choose Pharmacy via the link:

CPG site will be disabled and no longer available
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https://cpg.wales.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/
https://choosepharmacyhscn.cymru.nhs.uk/

Choose Pharmacy Transition Timeline

The key dates for the Choose Pharmacy transition are included below:

Phase Date Event All Users - Access Early Adopters -
Route Access Route

April - June DHCW Configuration and Current CPG Route Current CPG Route
Testing
2 2nd June- 31st July Early adopter test period Current CPG Route New Access Route /
Current CPG Route
3 1st August - 315t August Full roll out to all Users New Access Route / New Access Route /
Current CPG Route Current CPG Route
4 1st September CPG Citrix Storefront New Access Route Only New Access Route Only
Disabled

If you require further information, please email the Choose Pharmacy team, who will be happy to address any questions or concerns:

ChoosePharmacySupport@wales.nhs.uk


mailto:ChoosePharmacySupport@wales.nhs.uk
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