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2. INTRODUCTION 

Historically the Choose Pharmacy application has been delivered to Community 

Pharmacies via a Citrix Storefront. It has been identified that the Citrix Storefront 

solution is no longer viable and no longer the best solution for delivering the 

application to Community Pharmacy. 

The Citrix Storefront delivery route was originally designed to offer two key benefits: 

A security authentication layer between the Community Pharmacy and the NHS 

Wales Network 

Delivery of standardized user experience via a managed internet browser within the 

Citrix Storefront 

The new access route via Citrix Gateway authentication screen will ensure a 

continuation of the security layer. 

As the route will not be via a managed internet browser, this could result in users 

having different experiences due to the internet browser or version of internet 

browser which is running on their local machine. To ensure that all users continue to 

have an optimal user experience, the local computer or client systems which are 

accessing the Choose Pharmacy application must meet certain technical standards. 

The Warrantied Environment Specification (WES) defines the client environment that 

we support and that the Choose Pharmacy application has been evaluated against.  

If a Community Pharmacy are using unsupported client software versions, then 

application processes cannot be guaranteed to function as intended. 

Where a Community Pharmacy has an environment which does not comply with the 

WES, DHCW strongly recommends updating the environment to ensure continuity of 

service and support. Incidents raised where unsupported versions of software are 

being used will not be accepted. 

In addition to the information provided by DHCW, organisations should consult 

vendor support roadmaps to determine when underlying products, such as the 

operating system or browser, reach end-of-life. This should influence planning for the 

future to help ensure that deployed solutions have a long and supported lifespan.
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3. SUPPORTED ENVIRONMENTS OVERVIEW 

The table below explains the terms used when assessing software versions: 

Term Meaning 

Recommended This software is the version DHCW most strongly recommends being used as it will have undergone a high level of 
assurance and will be widely adopted. 
 
Later versions may exist and can be used safely where also ‘Supported’. 
 
Recommended versions should be used. 

Supported This software has been confirmed by NHS England as working satisfactorily in most settings and remains supported. 
 
Supported versions may be older or newer than ‘Recommended’ versions. 
 
Supported versions can be used. 

Deprecated This software is still supported (unless specifically noted otherwise) but is intended to become ‘Retired’ and be 
removed from active service. 
 
Deprecated versions can be used, but their viable life is limited, and we strongly recommend that NHS organisations 
put a plan into place to upgrade them to ‘Recommended’ or ‘Supported’. 

Retired This software must not be used as it is no longer supported and must not be expected to work. 
 
Retired versions must not be used. 
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4. WARRANTIED ENVIRONMENTAL SPECIFICATION (WES) 

 

Operating System: 

 

Windows 11 Windows 10 Windows 8.1 and earlier 

Recommended Supported Retired 

 

Note - Windows Internet of Things (IoT) Editions are not supported. 

 

Internet Browsers: 

 

Edge (Native) Chrome Firefox Edge (IE Mode) IE11 and below Safari 

Recommended Recommended Retired Retired Retired Retired 

 

 


