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UTI  Service 

• Speak to the local surgery and their triage teams about the service and what it entails.  

 

• Ensure the teams are aware of the scope of the service, what patients can expect when 

they present at the pharmacy and realistic expectations of how long the patient will 

spend at the pharmacy.   

 

• Access may not be immediate and will vary between pharmacies in terms of capacity or 

whether the service is walk in or appointments  

 

• The service offers access to female patients aged 16-64 with symptoms of uncomplicated 

UTI, including transgender and gender-diverse individuals assigned female at birth unless 

the patient : 

o is pregnant or may be pregnant. 

o Has other medical conditions that could indicate more complicated infection 

o Has symptoms indicative of more complicated infection 

o has recurrent UTIs (one or more UTIs in the last 6 months or two or more UTIs in 

the last 12 months). 

 

• The PGDs can be accessed here, and the monograph here  

 

• The service will be a mandatory part of CAS from October 1st 2025, meaning all 

pharmacists able to deliver CAS must be able to provide the UTI service.  

 

• The service aims to 

•     Reduce pressure on same-day/urgent GP appointments 
•     Help ensure consistent, evidence-based treatment across all pharmacies 
•     Support antimicrobial stewardship 

• Pharmacists providing the CAS-UTI service will clinically assess patients presenting for 

treatment, following current NICE guidance and the CAS UTI monograph. 

 

• Patients may be offered urinalysis (a urine dipstick test) as part of the clinical assessment 

to support appropriate diagnosis and management of the patient. Not all patients will 

need this test. 

https://www.wmic.wales.nhs.uk/pgds-templates-advice/#CAS
https://awttc.nhs.wales/medicines-optimisation-and-safety/medicines-optimisation-guidance-resources-and-data/prescribing-guidance/all-wales-common-ailments-service-formulary/
https://awttc.nhs.wales/medicines-optimisation-and-safety/medicines-optimisation-guidance-resources-and-data/prescribing-guidance/all-wales-common-ailments-service-formulary/


  

 

 

 

 

• Pharmacies will supply urine sample bottles to patients accessing the service where 

needed. Where urinalysis is undertaken and/or there is visible haematuria, patients will 

be advised to have a repeat test in 6 weeks’ time at a setting of their choice. 

 

• Patients will be offered self-care advice and where appropriate, pharmacists may also: 

o Make recommendations for pain-relief (and make a supply where needed) 

o provide a 3-day course of antibiotics or a 3-day back up course of antibiotics (PGD 

supply)  

o refer the patient where symptoms are indicative of more complicated infection or 

other condition -  Patients requiring urgent referral (within 48hours of the 

pharmacy consultation) will be given a printed referral letter to take with them, 

this will also be summarised on the GP electronic consultation summary. 

 

• As for all CAS consultations, the consultation is recorded on the Choose Pharmacy 

platform and an electronic summary of every consultation is transferred via the WCCG, as 

soon as this is completed. This will include urinalysis results (where this has been 

undertaken) and any follow-up advice provided to the patient. This can be manually 

downloaded and added to the patient’s record, as per the surgery’s workflow 

 

• It would also be important to agree a protocol for when the service is not available such 

as signposting to another provider or to ensure the surgery are aware of any instances 

where the service would not be available.  

 

  

 


