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Good Morning!

As we start a new financial year, it’s time to look ahead to fresh goals and map out our
milestones for 2025-26. We look forward to continuing to work with you during this time to
ensure EPS reaches more communities as quickly and safely as possible.

More than 10% of GP practices in Wales now using EPS

We start April with the good news that EPS is now being used at more than 10% of GP practices
in Wales. At the end of March the service was live in 44 practices, which was ahead of the
scheduled 35 for 2024-25. In addition, 278 community pharmacies are using the service and |
would like once again to thank everyone who is working so hard to make these milestones
possible.

As implementation progresses, approximately 10 to 12 practices will be going live each month,
with the EPS Programme team, Business Change team and Primary, Community and Mental
Health (PCMH) Implementation team continuing to collaborate with health boards to shape
plans. You can see the full list of sites now using EPS HERE.

Microsoft 365 guest access review

If you access our EPS Sharepoint pages as a guest, I’'ve some important news that you will need
to be aware of. Microsoft 365 now requires guest users to confirm their continued need for
access every 90 days. A guest user is someone who does not have an @wales.nhs.uk email
address and has requested and been granted access to view content hosted by Digital Health
and Care Wales (DHCW).

Users will now receive an email from Microsoft Security every 90 days asking them to confirm
that access is still needed, with a prompt for ‘Yes’ and ‘No’. The accounts of users who respond
‘no’ or don’t respond within the allocated timeframe will automatically be disabled. They will
then remain disabled for 30 days before being permanently deleted.

If the account is disabled but access is still required, DHCW will need to contact our IT team,
which will then make a request to the M365 Centre of Excellence. If the account has been
deleted, we will need to repeat the original invitation process and you will need a new account.
We would also need to re-invite you to any resources you previously had access to.


https://dhcw.nhs.wales/product-directory/our-digital-services/eps/eps-for-healthcare-professionals/eps-implementation/

This change has been introduced to reduce security risks and ensure compliance with NHS
Wales’ IT policies, promoting a safer and more efficient system for both users and
administrators.

Training sessions for pharmacies going live independently

If your pharmacy is choosing to go live with EPS independently, open information sessions are
being planned by DHCW and dates will be shared shortly. You can speak to your supplier for
system training and, if you have access to our EPS Sharepoint pages, you can see the readiness
checklist here.

Positive Solutions gets ready to roll out ‘prescription ready’ notification in NHS Wales App

Roll out of the ‘prescription ready’ notification in the NHS Wales App to pharmacies using
Positive Solutions’ software is about to begin following successful testing and go-live at
Moelwyn Pharmacy in Blaenau Ffestiniog, Gwynedd, earlier this year. Moelwyn was the first to
enable the feature, which allows patients using the App to receive notifications alerting them
when their prescription is ready to collect. All community pharmacies using Positive Solutions’
Analyst Patient Medication Record (PMR) are now due to enable the feature in the next two
months.

Last year, Invatech became the first PMR supplier to start using the prescription ready
notification feature at pharmacies in Wales. In addition to Positive Solutions’ successful testing,
Boots and Cegedim have also started development work, and | hope that the anticipated
extension of the Life Sciences Hub Wales (LSHW) funding deadline will allow other suppliers to
follow.

'The best thing we’ve ever done’ - what healthcare staff think about EPS!

Members of our EPS programme team recently met clinicians and support staff to find out how
EPS is working on the ground — and the feedback was overwhelmingly positive!

Jodine Fec, National Clinical Informatics Lead (Community Pharmacy), Jessica Jones, Principal
Project Manager, and Jamie Parry, Senior Business Change Facilitator, visited a number of sites
in the Betsi Cadwaladr University Health Board area which have been live with EPS the longest,
to see how it has embedded and changed practices. The visits gave an insight into how EPS has
transformed ways of working for both GP practices and pharmacies, understanding benefits
from a user perspective and gaining feedback to improve the implementation process for future
sites.

Just some of the comments from staff included:

"EPS is the best thing we've ever done. The GP has more time for patient care — we love it!”

- Shafraz Mohideen, Practice Manager at Lakeside Medical Centre, Rhyl, Denbighshire.
"We want more GPs in the area to go live with EPS so we can see increased benefits."

- Charlotte Smith, Pharmacist at Wellington Road Pharmacy, Rhyl, Denbighshire.
“We’re receiving fewer phone calls to trace prescriptions and using less paper.”

- Sarah Michaelson, Practice Manager at Plas Menai Surgery, Llanfairfechan, Conwy

"It’s the best thing that’s happened to the practice.”


https://login.microsoftonline.com/bb5628b8-e328-4082-a856-433c9edc8fae/oauth2/authorize?client_id=00000003-0000-0ff1-ce00-000000000000&response_mode=form_post&response_type=code+id_token&resource=00000003-0000-0ff1-ce00-000000000000&scope=openid&nonce=F5A14706B3E044ACC35EFD8E9DB066D41DBE7831C1E0F8DA-04CAFE4A67B8863BBBD42F6D07D362D6B1A8215BBA4E152CA28FE1904F7F18C0&redirect_uri=https%3a%2f%2fnhswales365.sharepoint.com%2f_forms%2fdefault.aspx&state=OD0w&claims=%7b%22id_token%22%3a%7b%22xms_cc%22%3a%7b%22values%22%3a%5b%22CP1%22%5d%7d%7d%7d&wsucxt=1&cobrandid=11bd8083-87e0-41b5-bb78-0bc43c8a8e8a&client-request-id=ffd998a1-104a-c000-99bf-364d19625226&sso_nonce=AwABEgEAAAADAOz_BQD0_2T5Puyx75FjTM8K9pszDlPJT1yePCD9BHZ-WtETBP3E3UNygaORrqCBcy6PfvUqcpUadO65PkWKt8egtlcWUcEgAA&mscrid=ffd998a1-104a-c000-99bf-364d19625226
https://login.microsoftonline.com/bb5628b8-e328-4082-a856-433c9edc8fae/oauth2/authorize?client_id=00000003-0000-0ff1-ce00-000000000000&response_mode=form_post&response_type=code+id_token&resource=00000003-0000-0ff1-ce00-000000000000&scope=openid&nonce=F5A14706B3E044ACC35EFD8E9DB066D41DBE7831C1E0F8DA-04CAFE4A67B8863BBBD42F6D07D362D6B1A8215BBA4E152CA28FE1904F7F18C0&redirect_uri=https%3a%2f%2fnhswales365.sharepoint.com%2f_forms%2fdefault.aspx&state=OD0w&claims=%7b%22id_token%22%3a%7b%22xms_cc%22%3a%7b%22values%22%3a%5b%22CP1%22%5d%7d%7d%7d&wsucxt=1&cobrandid=11bd8083-87e0-41b5-bb78-0bc43c8a8e8a&client-request-id=ffd998a1-104a-c000-99bf-364d19625226&sso_nonce=AwABEgEAAAADAOz_BQD0_2T5Puyx75FjTM8K9pszDlPJT1yePCD9BHZ-WtETBP3E3UNygaORrqCBcy6PfvUqcpUadO65PkWKt8egtlcWUcEgAA&mscrid=ffd998a1-104a-c000-99bf-364d19625226

- Helen Stone, GP Partner at Cadwgan Surgery, Old Colwyn, Conwy.

“We're seeing an approximate 75% reduction in the paper prescriptions being processed by
reception for signing and we felt supported throughout.”

- Enid Thomas, Practice Manager, Meddygfa Gwydir Surgery, Llanrwst, Conwy.

“Prescriptions no longer go missing and it’s better than we ever expected. It’'s made a huge
difference in the pharmacy, completely changing the workflows to increase efficiency.”

- Bernadette Beddall, Business Support Officer, Canolfan Goffa Ffestiniog.

“EPS has been a massive change for the better for the pharmacy and has saved so much time
already. We no longer have to call the GP surgery numerous times a day to track down
prescriptions.”

- Steffan John, Pharmacist, Fferyllwyr Llyn, Blaenau Ffestiniog, Gwynedd.

As a result of the site visits, we have adapted our business change session and some of the
supporting materials based on the feedback given, as well as further developing our EPS
SharePoint page and web content. We also aim to increase engagement opportunities for EPS
users via a user group, which we hope to establish from next month.

While we know there is still a lot of work to do to ensure EPS reaches every community, we’re
delighted to see the benefits it’s bringing to healthcare professionals and patients as it rolls out
across Wales.

Dispensing appliance contractor and dispensing doctor update

Dispensing appliance contractor (DAC) Salts Healthcare is working with supplier EMIS to
achieve assurance in Wales, with testing due to take place in the near future. Once complete,
this will mean that all Dispensing Appliance Contractors will be EPS enabled across Wales. This
will allow more efficient processes with DACs, for example, stoma and catheter suppliers, as a
prescription will no longer need to be printed off and sent via the post.

I’m also pleased to share the news that discussions are underway with a dispensing practice to
work together to assure Invatech’s Titan system for EPS use in dispensing doctor sites. We will
continue to keep you updated but this is another good step forward in the implementation of
EPS across Wales.

Find out more

To find out more about EPS you can take a look at our EPS web pages or, if you have an NHS
email address, you can access our Sharepoint pages, which are updated regularly. You can also
sign up to our Digital Medicines newsletter for the latest news and follow Digital Health and
Care Wales on Facebook, Instagram and Linkedin.

If you found this bulletin useful, please forward it to any colleagues you think may be
interested. If you have any questions about our work or suggestions about how we can
communicate with you, please contact the team at PC.EPS@wales.nhs.uk.

Kind Regards,

Jenny Pugh-Jones,

Senior Responsible Owner,

Electronic Prescription Service Programme


https://dhcw.nhs.wales/product-directory/our-digital-services/eps/eps-for-healthcare-professionals/eps-implementation/
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Fferyllwyr cymunedol a dosbarthwyr

Bore da!

Wrth i ni ddechrau blwyddyn ariannol newydd, mae’n amser da i edrych ymlaen at nodau
newydd a mapio ein cerrig milltir ar gyfer 2025-26. Rydyn ni’n edrych ymlaen at barhau i weithio
gyda chi dros y cyfhod hwn i sicrhau bod EPS yn cyrraedd mwy o gymunedau mor gyflym a
diogel & phosibl.

Mwy na 10% o bractisiau meddygon teulu yng Nghymru bellach yn defnyddio EPS

Rydym yn dechrau mis Ebrill gyda’r newyddion da bod EPS bellach yn cael ei ddefnyddio mewn
mwy na 10% o bractisiau meddygon teulu yng Nghymru. Erbyn diwedd mis Mawrth roedd y
gwasanaeth yn fyw mewn 44 o bractisiau, gan guro’r nod o 35 a osodwyd ar gyfer 2024-25. Ac
mae 278 o fferyllfeydd cymunedol yn defnyddio’r gwasanaeth a hoffwn ddiolch unwaith eto i
bawb sy’n gweithio mor galed i wneud y cerrig milltir hyn yn bosibl.

Wrth i’r gwaith cyflwyno barhau, bydd tua 10 i 12 o bractisiau’n mynd yn fyw bob mis, gyda thim
y Rhaglen EPS, y tim Newid Busnes a’r tim Gweithredu Gofal Sylfaenol, Cymunedol ac lechyd
Meddwl (PCMH) yn parhau i gydweithio & byrddau iechyd i lunio cynlluniau. Gallwch weld y
rhestr lawn o safleoedd sy’n defnyddio EPS yma.

Adolygu mynediad i Microsoft 365 i westeion

Os ydych chi’n edrych ar ein tudalennau SharePoint EPS fel gwestai, mae gen i newyddion
pwysig i chi. Mae Microsoft 365 bellach yn ei gwneud yn ofynnol i ddefnyddwyr gwadd
gadarnhau eu bod yn parhau i fod angen mynediad bob 90 diwrnod. Defnyddiwr gwadd yw
rhywun nad oes ganddynt gyfeiriad e-bost @wales.nhs.uk ac sydd wedi gofyn ac wedi cael
mynediad i weld cynnwys gan lechyd a Gofal Digidol Cymru (IGDC).

Bydd defnyddwyr nawr yn derbyn e-bost gan Microsoft Security bob 90 diwrnod yn gofyn iddyn
nhw gadarnhau eu bod yn dal angen mynediad, drwy ymateb i’r prompt ‘Oes’ neu ‘Nac oes’.
Bydd cyfrifon defnyddwyr sy’n ymateb ‘Nac oes’ neu ddim yn ymateb o fewn yr amserlen yn cael
eu hanalluogi’n awtomatig. Yna byddant yn parhau felly am 30 diwrnod cyn cael eu dileu’n
barhaol.

Os yw’r cyfrif wedi’i analluogi ond bod y defnyddiwr yn dal i fod angen mynediad, bydd angen i
IGDC gysylltu 8’n tim TG, a fydd wedyn yn gwneud cais i Ganolfan Ragoriaeth M365. Os yw’r
cyfrif wedi’i ddileu, bydd angen i ni ailadrodd y broses wahodd wreiddiol a bydd angen cyfrif


https://dhcw.nhs.wales/product-directory/our-digital-services/eps/eps-for-healthcare-professionals/eps-implementation/
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newydd arnoch. Byddai hefyd angen i ni eich gwahodd eto i unrhyw adnoddau yr oedd gennych
fynediad atynt yn flaenorol.

Cyflwynwyd y newid hwn i leihau risgiau diogelwch a sicrhau cydymffurfiaeth a pholisiau TG GIG
Cymru, gan hyrwyddo system fwy diogel a mwy effeithlon ar gyfer defnyddwyr a gweinyddwyr.

Sesiynau hyfforddi ar gyfer fferylifeydd sy’n mynd yn fyw yn annibynnol

Os yw eich fferyllfa yn dewis mynd yn fyw gydag EPS yn annibynnol, mae sesiynau gwybodaeth
agored yn cael eu trefnu gan IGDC a bydd dyddiadau’n cael eu cyhoeddi’n fuan. Gallwch siarad
&’ch cyflenwr am hyfforddiant system ac, os oes gennych chi fynediad i’n tudalennau
SharePoint EPS, gallwch weld y rhestr wirio parodrwydd yma.

Positive Solutions yn paratoi i gyflwyno hysbysiadau ‘presgripsiwn yn barod’ yn Ap GIG
Cymru

Mae’r gwaith o gyflwyno hysbysiadau ‘presgripsiwn yn barod’ yn Ap GIG Cymru i fferyllfeydd sy’n
defnyddio meddalwedd Positive Solutions ar fin dechrau yn dilyn profion llwyddiannus a mynd
yn fyw yn Fferyllfa Moelwyn ym Mlaenau Ffestiniog, Gwynedd, yn gynharach eleni. Moelwyn
oedd y fferyllfa gyntaf i alluogi’r nodwedd, sy’n galluogi cleifion sy’n defnyddio’r ap i dderbyn
hysbysiadau sy’n rhoi gwybod pan fydd eu presgripsiwn yn barod i’w gasglu. Mae pob fferyllfa
gymunedol sy’n defnyddio’r cofnod meddyginiaeth cleifion Analyst gan Positive Solutions i fod i
alluogi’r nodwedd yn y ddeufis nesaf.

Y llynedd, Invatech oedd y cyflenwr cofnod meddyginiaeth cleifion cyntaf i ddechrau defnyddio’r
nodwedd ‘hysbysiadau presgripsiwn yn barod’ mewn fferylifeydd yng Nghymru. Yn ogystal &
phrofion llwyddiannus Positive Solutions, mae Boots a Cegedim hefyd wedi dechrau ar waith
datblygu, ac rwy’n gobeithio y bydd yr estyniad disgwyliedig i ddyddiad cau cyllid Hwb
Gwyddorau Bywyd Cymru yn caniatau i gyflenwyr eraill ddilyn.

‘Y peth gorau i ni ei wneud erioed’ - beth mae staff gofal iechyd yn ei feddwl am EPS!

Fe wnaeth aelodau o’n tim rhaglen EPS gyfarfod & chlinigwyr a staff cymorth yn ddiweddar i
ddarganfod sut mae EPS yn gweithio ar lawr gwlad — ac roedd yr adborth yn hynod gadarnhaol!

Fe wnaeth Jodine Fec, Arweinydd Gwybodeg Glinigol Cenedlaethol (Fferylliaeth Gymunedol),
Jessica Jones, Prif Reolwr Prosiect, a Jamie Parry, Uwch Hwylusydd Newid Busnes, ymweld &
nifer o safleoedd yn ardal Bwrdd lechyd Prifysgol Betsi Cadwaladr sydd wedi bod yn fyw gydag
EPS hiraf, i weld sut mae’r system wedi ymwreiddio a newid arferion. Rhoddodd yr ymweliadau
fewnwelediad i sut mae EPS wedi trawsnewid ffyrdd o weithio ar gyfer practisiau meddygon
teulu a fferyllfeydd, gan ein helpu i ddeall y buddion o safbwynt defnyddwyr a chael adborth i
wella’r broses weithredu ar gyfer safleoedd yn y dyfodol.

Dyma rai o’r sylwadau gan staff:

“EPS yw’r peth gorau i ni ei wneud erioed. Mae gan y meddyg teulu fwy o amser i ofalu am
gleifion — rydyn ni wrth ein bodd!”

- Shafraz Mohideen, Rheolwr Practis yng Nghanolfan Feddygol Lakeside, Y Rhyl, Sir
Ddinbych.


https://nhswales365.sharepoint.com/sites/DHC_EPS/SitePages/Pharmacy-Implementation-Readiness-Checklist---EPS-Wales.aspx

“Rydyn ni eisiau i fwy o feddygon teulu yn yr ardal fynd yn fyw gydag EPS fely gallwn weld mwy o
fuddion.”

- Charlotte Smith, Fferyllydd yn Fferyllfa Wellington Road, Y Rhyl, Sir Ddinbych.
“Rydyn ni’n derbyn llai o alwadau ffén i dracio presgripsiynau ac yn defnyddio llai o bapur.”

- Sarah Michaelson, Rheolwr Practis ym Meddygfa Plas Menai, Llanfairfechan, Conwy.
“Dyma’r peth gorau sydd wedi digwydd i’r practis.”

- Helen Stone, Partner Meddyg Teulu ym Meddygfa Cadwgan, Hen Golwyn, Conwy.

“Rydyn ni’n gweld gostyngiad o tua 75% yn y presgripsiynau papur sy’n cael eu prosesu gany
dderbynfa i’'w harwyddo ac roedden ni’n teimlo ein bod ni’'n cael cefnogaeth drwy’r amser.”

- Enid Thomas, Rheolwr Practis, Meddygfa Gwydir, Llanrwst, Conwy.

“Nid yw presgripsiynau’n mynd ar goll mwyach ac mae’n well nag oedden ni’n ei ddisgwyl hyd yn
oed. Mae wedi gwneud gwahaniaeth enfawr yn y fferyllfa, gan newid y llifoedd gwaith yn llwyr i
gynyddu effeithlonrwydd.”

- Bernadette Beddall, Swyddog Cymorth Busnes, Canolfan Goffa Ffestiniog.

“Mae EPS wedi bod yn newid enfawr er gwelli’r fferyllfa ac wedi arbed cymaint o amser yn
barod. Nid oes rhaid i ni bellach ffonio’r feddygfa sawl gwaith y dydd i ddod o hyd i
bresgripsiynau.”

- Steffan John, Fferyllydd, Fferyllwyr Llyn, Blaenau Ffestiniog, Gwynedd.

O ganlyniad i’r ymweliadau safle, rydym wedi addasu ein sesiwn newid busnes a rhai o’r
deunyddiau ategol yn seiliedig ar yr adborth a dderbyniwyd, yn ogystal & datblygu ein tudalen
SharePoint EPS a’r cynnwys gwe ymhellach. Rydym hefyd yn anelu at gynyddu cyfleoedd
ymgysylltu i ddefnyddwyr EPS trwy griwp defnyddwyr yr ydym yn gobeithio ei sefydlu o fis nesaf
ymlaen.

Rydym yn gwybod bod llawer o waith i’'w wneud o hyd i sicrhau bod EPS yn cyrraedd pob
cymuned, ond rydym yn falch iawn o weld y manteision y mae’n eu cynnig i weithwyr gofal
iechyd proffesiynol a chleifion wrth iddo gael ei gyflwyno ledled Cymru.

Diweddariad ar gontractiwr presgripsiynau dyfeisiau a meddyg fferyllol

Mae’r contractiwr presgripsiynau dyfeisiau Salts Healthcare yn gweithio gyda’r cyflenwr EMIS i
gael sicrwydd yng Nghymru, a bydd profion yn cael eu cynnalyny dyfodol agos. Unwaith y bydd
hyn wedi’i gwblhau, bydd yn golygu fod yr holl gontractwyr presgripsiynau dyfeisiau wedi’u
galluogi ar gyfer EPS ledled Cymru. Bydd hyn yn caniatau prosesau mwy effeithlon gyda’r
contractwyr presgripsiynau dyfeisiau, e.e. cyflenwyr stoma a chathetr, gan na fydd angen
argraffu presgripsiynau a’u hanfon drwy’r post mwyach.

Rydw i hefyd yn falch o rannu’r newyddion bod trafodaethau ary gweill gyda phractis fferyllol i
weithio mewn partneriaeth i roi sicrwydd i system Titan Invatech ar gyfer defnydd EPS mewn
safleoedd meddygon fferyllol. Byddwn yn parhau i roi diweddariadau i chi ond mae hwn yn gam
da arall ymlaen o ran gweithredu EPS ledled Cymru.



Dysgwch ragor

| gael rhagor o wybodaeth am EPS gallwch edrych ar ein tudalennau gwe EPS neu, os oes
gennych gyfeiriad e-bost GIG, gallwch gael mynediad i’n tudalennau SharePoint, sy’n cael eu
diweddaru’n rheolaidd. Gallwch hefyd gofrestru i dderbyn ein cylchlythyr Moddion Digidol i gael
y newyddion diweddaraf a dilyn lechyd a Gofal Digidol Cymru ar Facebook, Instagram a
LinkedIn.

Os oedd y bwletin hwn yn ddefnyddiol i chi, anfonwch e ymlaen at unrhyw gydweithwyr a allai
fod & diddordeb. Os oes gennych chi unrhyw gwestiynau am ein gwaith neu awgrymiadau o ran
suty gallwn gyfathrebu a chi, cysylltwch &’r tim ar PC.EPS@wales.nhs.uk.

Cofion gorau,
Jenny Pugh-Jones, Uwch Berchennog Cyfrifol,

Rhaglen Gwasanaeth Presgripsiynau Electronig
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