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Good morning!  

Welcome to our February e-bulletin, which includes important information regarding In Practice Systems 
Ltd (INPS) and the Vision software used by about 150 GP practices in Wales, which you may be working 
with. There is also good news about three further EPS system suppliers gaining approval to use their 
software, and advice on getting ready for EPS. 

 INPS update 

As many of you will know, INPS, one of the subsidiaries of Cegedim SA, voluntarily placed itself into 
administration in December. 

The company had already announced its decision to withdraw from Wales, and Digital Health and Care 
Wales (DHCW) has been working closely with practices using INPS/ Vision to migrate to the EMIS Web GP 
system. This work has been taking place at a steady rate which prioritises clinical safety and minimises 
disruption to practices and patient services.   

While the migration to EMIS was already taking place, there are approximately 150 practices still using the 
INPS/Vision system. A marketing exercise to find a buyer for INPS has taken place and this concluded on 
January 25th. We have been informed by the Administrators that they have received a number of bids to 
purchase INPS. Due to commercial sensitivities no more details have been shared with us at this stage.  

We are continuing to work with all primary care stakeholders on this important issue and will update as 
soon as we can. If you have an NHS Wales email, you can find further information and updates on our 
Primary Care INPS Sharepoint page or you can email GPICT@wales.nhs.uk with any queries. 

Currently the impact on the roll out of EPS is unclear but we will keep you updated over the coming weeks 
as much as possible. Until further detail is known, implementation will continue as planned and, if you 
have an NHS email address, you can view our Sharepoint implementation page here. 

Three more pharmacy system suppliers approved to roll out EPS technology in Wales 

I’m delighted to share that a big step forward has been taken in the delivery of EPS in Wales, with three 
further system suppliers gaining approval to roll out their software in community pharmacies. 

Healthcare technology firms Cegedim Rx, EMIS and PharmacyX have all developed and tested systems 
able to receive electronic prescriptions in Wales and, following robust monitoring, have successfully 
completed the assurance process.  

https://dhcw.nhs.wales/systems-and-services/digital-medicines-transformation-portfolio/sign-up-to-the-dmtp-newsletter/


The approval means that all seven pharmacy system suppliers with a Welsh footprint are now assured to 
support our delivery of EPS, marking a significant milestone in our aim to move from a paper-based 
prescription process to a digital system.   

To date, more than 200 pharmacies in Wales are using EPS. This latest development is a great start to 
2025 and I’m delighted that EPS will now reach more communities in Wales. You can read the full story 
about EPS assurance in Wales here. 

Smartcards for locums 

If you have followed the link on NWSSP's website to apply for a smartcard as a locum, or if your RA Agent 
or Sponsor has invited you to complete Apply for Care ID, you will receive an automated email from 
invitation@apply-for-care-identity.care-identity-service2.nhs.uk. This will ask you to start your application 
by following a link which will take you through the process of verifying your identity. Please do not mistake 
this email for spam/phishing, and please complete the process promptly as the link will expire after four 
days. 

For more information, please visit Apply for Care ID - NHS England Digital. If you need further help, please 
go to Support with applying for my Care ID - NHS England Digital. 

Patient materials 

As you may have read in our December and January bulletins, we have created leaflets and posters to 
help explain to your patients the changes EPS brings. All GP surgeries and pharmacy sites in Wales have 
received these materials to support their preparation to implement EPS.  

Your pharmacy might not be going live with electronic prescriptions for some time and we ask that you do 
not display the posters or give out the leaflets until you are working through EPS readiness activities with 
our Primary Care team. Please keep the materials safe until you need them, as we are unable to allocate 
further supplies. Unfortunately, we do not have the facilities to store the leaflets and posters on your 
behalf or to arrange returns. 

Accessing information 

To find out more about EPS you can take a look at our EPS web pages or, if you have an NHS email 
address, you can access our Sharepoint pages, which are updated regularly. You can also sign up to our 
Digital Medicines newsletter for the latest news and follow Digital Health and Care Wales on Facebook, 
Instagram and Linkedin. 

More information 

I hope you find this bulletin informative and I would love you to forward it to any colleagues who are 
interested in the work we are doing to deliver EPS in Wales. If you have any questions about our work or 
feedback about the way we communicate with you, please contact the team at PC.EPS@wales.nhs.uk. 

Kind Regards,   

Jenny Pugh-Jones, Senior Responsible Owner,    

Electronic Prescription Service Programme   

 

 

 

 

 



 

Bore da!  
Croeso i e-fwletin mis Chwefror, sy’n cynnwys gwybodaeth bwysig am In Practice Systems Ltd (INPS) a’r 
feddalwedd Vision a ddefnyddir gan tua 150 o bractisiau meddygon teulu yng Nghymru, yr ydych o bosibl 
yn gweithio â nhw. Gallwn hefyd rannu newyddion da am dri chyflenwr system EPS arall sydd wedi cael 
cymeradwyaeth i ddefnyddio eu meddalwedd, a chyngor ar baratoi ar gyfer EPS.  

 Diweddariad INPS 

Fel y bydd llawer ohonoch yn gwybod, rhoddodd INPS, un o is-gwmnïau Cegedim SA, ei hun yn nwylo’r 
gweinyddwyr yn wirfoddol ym mis Rhagfyr. 

Roedd y cwmni eisoes wedi cyhoeddi y byddai’n tynnu allan o Gymru, ac mae Iechyd a Gofal Digidol 
Cymru (IGDC) wedi bod yn gweithio’n agos gyda phractisiau sy’n defnyddio INPS/Vision i fudo i’r system 
EMIS Web. Mae’r gwaith hwn wedi bod yn digwydd yn gyson, gan flaenoriaethu diogelwch clinigol a tharfu 
cyn lleied â phosibl ar bractisiau a gwasanaethau cleifion.  

Roedd y gwaith mudo i EMIS eisoes wedi dechrau ond mae tua 150 o bractisiau yn dal i ddefnyddio’r 
system INPS/Vision. Cynhaliwyd ymgyrch farchnata i ddod o hyd i brynwr ar gyfer INPS, a ddaeth i ben ar 
25 Ionawr. Rydym wedi cael gwybod gan y gweinyddwyr eu bod wedi derbyn nifer o gynigion i brynu INPS. 
Oherwydd sensitifrwydd masnachol nid oes rhagor o fanylion wedi’u rhannu â ni ar hyn o bryd.  

Rydym yn parhau i weithio gyda’r holl randdeiliaid gofal sylfaenol ar y mater pwysig hwn a byddwn yn rhoi 
diweddariad cyn gynted ag y gallwn. Os oes gennych gyfrif e-bost GIG Cymru, gallwch ddod o hyd i ragor o 
wybodaeth a diweddariadau ar ein tudalen Sharepoint INPS Gofal Sylfaenol neu gallwch anfon e-bost at 
GPICT@wales.nhs.uk gydag unrhyw ymholiadau. 

Ar hyn o bryd nid yw’n glir sut y bydd hyn yn effeithio ar y gwaith o gyflwyno EPS ond byddwn yn rhoi 
gymaint o’r wybodaeth ddiweddaraf i chi â phosibl dros yr wythnosau nesaf. Hyd nes y bydd rhagor o 
fanylion yn hysbys, bydd y gwaith cyflwyno yn parhau fel y cynlluniwyd ac, os oes gennych gyfeiriad e-bost 
GIG, gallwch weld ein tudalen Sharepoint ar y gwaith cyflwyno yma. 

 

Cymeradwyo tri chyflenwr system fferyllol arall i gyflwyno technoleg EPS yng Nghymru 

Rwy’n falch iawn i fedru cyhoeddi bod cam mawr arall wedi ei gymryd o ran darparu EPS yng Nghymru, gyda 

thri chyflenwr system arall yn cael cymeradwyaeth i gyflwyno eu meddalwedd mewn fferyllfeydd cymunedol. 

Mae’r cwmnïau technoleg gofal iechyd Cegedim Rx, EMIS a PharmacyX i gyd wedi datblygu a phrofi systemau 

sy’n gallu derbyn presgripsiynau electronig yng Nghymru ac, yn dilyn monitro cadarn, wedi cwblhau’r broses 

sicrwydd yn llwyddiannus.  

  

Mae’r gymeradwyaeth yn golygu bod pob un o’r saith cyflenwr system fferylliaeth sydd ag ôl troed yng 

Nghymru bellach wedi cael sicrwydd i gefnogi ein gwaith o ddarparu EPS, gan nodi carreg filltir bwysig wrth 

symud o broses presgripsiynau papur i system ddigidol.  

https://nhswales365.sharepoint.com/:u:/r/sites/DHC_PCS/SitePages/INPS-Status-and-Updates.aspx?csf=1&web=1&e=pNVck5
mailto:GPICT@wales.nhs.uk
https://nhswales365.sharepoint.com/sites/DHC_EPS/SitePages/4.%20Implementation.aspx?csf=1&web=1&e=VZfqr2


Erbyn hyn, mae mwy na 200 o fferyllfeydd yng Nghymru yn defnyddio EPS. Mae’r datblygiad diweddaraf hwn 

yn ddechrau gwych i 2025 ac rwy’n falch iawn y bydd EPS nawr yn cyrraedd mwy o gymunedau yng Nghymru. 

Gallwch ddarllen y stori lawn am sicrwydd EPS yng Nghymru yma. 

Cardiau clyfar ar gyfer meddygon locwm 

Os ydych chi wedi defnyddio’r ddolen ar wefan PCGC i wneud cais am gerdyn clyfar fel locwm, neu os yw 
eich Asiant neu Noddwr RA wedi eich gwahodd i wneud Cais am Care ID, byddwch yn derbyn e-bost 
awtomataidd gan invitation@apply-for-care-identity.care-identity-service2.nhs.uk. Bydd hyn yn gofyn i chi 
gychwyn eich cais trwy glicio ar ddolen a fydd yn mynd â chi drwy’r broses o wirio pwy ydych chi. 
Peidiwch â chamgymryd yr e-bost hwn am sbam/gwe-rwydo, a chwblhewch y broses yn brydlon gan 
y bydd y ddolen yn cau ar ôl pedwar diwrnod. 

I gael rhagor o wybodaeth, ewch i Apply for Care ID - NHS England Digital. Os oes angen cymorth pellach 
arnoch, ewch i Support with applying for my Care ID - NHS England Digital. 

Deunyddiau cleifion 

Fel i ni sôn yn ein bwletinau ym mis Rhagfyr a mis Ionawr, rydym wedi creu taflenni a phosteri i helpu i 
egluro’r newidiadau a ddaw yn sgil EPS i’ch cleifion. Mae pob meddygfa a fferyllfa yng Nghymru wedi 
derbyn y deunyddiau hyn i’w helpu i baratoi i gyflwyno EPS.  

Efallai na fydd eich fferyllfa yn mynd yn fyw gyda phresgripsiynau electronig am beth amser, a gofynnwn i 
chi beidio ag arddangos y posteri na dosbarthu’r taflenni nes eich bod wedi dechrau gweithio ar 
weithgareddau parodrwydd EPS gyda’n tîm Gofal Sylfaenol. Cadwch y deunyddiau’n ddiogel nes bod eu 
hangen arnoch, gan na allwn ddarparu rhagor. Yn anffodus, nid oes gennym y cyfleusterau i storio’r 
taflenni a’r posteri ar eich rhan, nac i drefnu eu dychwelyd.  

Cyrchu gwybodaeth 

I gael rhagor o wybodaeth am EPS gallwch edrych ar ein tudalennau gwe EPS neu, os oes gennych 
gyfeiriad e-bost GIG, gallwch gael mynediad i’n tudalennau Sharepoint, sy’n cael eu diweddaru’n 
rheolaidd. Gallwch hefyd gofrestru i dderbyn ein cylchlythyr Moddion Digidol i gael y newyddion 
diweddaraf a dilyn Iechyd a Gofal Digidol Cymru ar Facebook, Instagram a LinkedIn. 

Rhagor o wybodaeth 

Rwy’n gobeithio bod y bwletin hwn wedi bod yn ddiddorol ac yn ddefnyddiol i chi. Byddwn wrth fy modd 
petaech yn ei anfon ymlaen at unrhyw gydweithwyr sydd â diddordeb yn y gwaith yr ydym yn ei wneud i 
gyflwyno EPS yng Nghymru. Os oes gennych unrhyw gwestiynau am ein gwaith neu adborth am y ffordd 
rydym yn cyfathrebu â chi, cysylltwch â’r tîm yn PC.EPS@wales.nhs.uk. 

  

Cofion gorau, 

Jenny Pugh-Jones, Uwch Berchennog Cyfrifol,  
Rhaglen Gwasanaeth Presgripsiynau Electronig   
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