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What is OPD?

Am I required to use OPD? Do I need to notify the
prescriber each time?

Changes to regulations from 1st January
2025 allow community pharmacies in Wales
to utilise flexibilities to enable original pack

dispensing 

Pharmacists must exercise professional judgement when
determining if its appropriate to supply more or less

than that ordered by prescriber. A change to the quantity
of medicines is not always appropriate - e.g. antibiotics

or short courses of steroids

Not all PMR systems currently support labelling
and claiming of EPS and/or 2DRx Prescriptions

in quantities exceeding that prescribed

A pharmacist carrying out a sale or supply in
accordance with a prescription may supply up to

10% more or less than that ordered on a
prescription, if it allows the medicine to be supplied

in the manufacturers original outer packaging

The changes are enabling to allow the
pharmacist to consider using OPD but there

is no requirement to use it 

There is no requirement, however a
pharmacist may use their professional

judgement in some circumstances 

Patient Consent Reimbursement Requirements 
Patients need to consent to any change in the

quantity being supplied, and may refuse. The OPD
flexibilities should not be used where a patient
does not consent to a change in the quantity

supplied

Reimbursement will be paid based on the quantity
supplied for eligible products where that is no

more or less than 10%  of the prescribed quantity.
The dispended quantity should be labelled and
endorsed and paper Rxs submitted in group 1a. 

More info
 Products supplied under SSP

or PGD,
 Signed orders 

Valproate containing
medicines

More info on changes can be found on the CPW
website - www.cpwales.org.uk . For queries contact

your CPW representative. 

When can OPD not be used?

Controlled Drugs in Sch1-4, 
Part IX Appliances,
 Special Containers

 Unlicensed Specials,

Flexibilities are not extended to :


