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COMMUNITY PHARMACY CONTRACEPTION SERVICES:

UPDATE FOR PHARMACY TECHNICIANS

FAQ

1) Community Pharmacy Contraception Service: Update for
Pharmacy Technicians webinar link:

Community Pharmacy Contraception Services: Update for
Pharmacy Technicians (webinar recording) - Ytydvsqu Heiw

2) The PGD states LNG (Levonorgestrel) can be used up to 96 hours
after UPSI, is that right or is it 3 days?
The PGD allows the supply of LNG EC between 0 and 96 hours following
UPSI or when regular non-hormonal contraception has been
compromised or used incorrectly.
However, this is an off-label use of the medicine and is covered off by
the PGD as appropriate

Off-label use Best practice advice given by Faculty of Sexual and Reproductive
Healthcare (FSRH) is used for guidance in this document and may
vary from the SmPC

This PGD includes off-label use in the following conditions:

* Use between 72 and 96 hours post UPSI
¢ Increased dose for individuals with BMI over 26kg/m? or weight
over 70kg and in individuals using liver enzyme inducing agent

Where a drug is recommended off-label consider as part of the
consent process, informing the individual/parent/carer that the drug is
being offered in accordance with national guidance but that this is
outside the product license

3) What Health Boards supply condoms to Pharmacies?
This will depend on your health board area as they are being provided to
pharmacies in conjunction with STI testing kits from Public Health Wales
Please contact your Health board CP lead or louise.allen2@wales.nhs.uk
for more information.
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https://ytydysgu.heiw.wales/courses/513e9253-39c9-4920-9239-920e5ed32ff3
https://ytydysgu.heiw.wales/courses/513e9253-39c9-4920-9239-920e5ed32ff3
mailto:louise.allen2@wales.nhs.uk

4) How do we sign up to get the STI tests to provide to patients?
Cwm Taf Morgannwg and Cardiff and Vale University Health Boards have
been working in conjunction with Public Health Wales (PHW) to pilot the
provision of free sexual health resources from community pharmacies
across Wales.

Complementing the existing PHW '‘Test and Post’ service, this pilot allows
service users to collect STI kits and a range of sexual health resources
(condoms, lube etc.) directly from a community pharmacy setting free of
charge, reducing any barriers associated with ordering online. Free
condoms to be provided to the public are also available to order and
distribute
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This pilot and access to kits and condoms is now available in all health
boards.

Please contact your Health board CP lead or louise.allen2@wales.nhs.uk
to get involved

More information on the STI testing kits and Public Health Wales Test
and post scheme and STI website can be found here

5) How many modules will I need to complete to be accredited to
provide this service please?
Training and accreditation are provided via HEIW on the NCSA hub. You
must complete the nine mandatory generic skills, competencies and
submission forms as per the pathway diagram within the hub, before
proceeding to the ‘Contraception Services’ area within the CCPS section.
Before proceeding to the contraceptive module. HEIW are available to
support should you find you have any queries. All details are in the CPD
newsletter.
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https://www.shwales.online/wales-sti-testing-kit-test-and-post.html
mailto:louise.allen2@wales.nhs.uk
https://www.shwales.online/wales-sti-testing-kit-test-and-post.html
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/ncsa-hub
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/cpd-programme-of-events
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/cpd-programme-of-events

6) How do you access the training through HEIW?
Please click HERE.

7) What if I am a little apprehensive about providing the service?
You could consider spending sometime shadowing a pharmacist in your
community pharmacy site when they provide the service or you could do
some role playing with other members of the team but you will not be
able to use the choose pharmacy system unless you have an actual
patient.

8) Could you advertise that your pharmacy could potentially run
contraception clinic if possible?
Any advertising must meet criteria set out in the service specification
9.15 where publicity material not directly supplied by the Health Board o
Public Heath Wales is used to promote the service, such materials as are
developed by a Contractor must clearly state that the service is funded b
NHS Wales, include the NHS Wales logo, describe the service accurately,
and adhere to all relevant professional standards. Where a Local Health
Board believes that contractor produced materials do not conform to thes
requirements, the contractor must cease using the.
If you want to discuss please contact your Health board community
pharmacy lead.

9) How can I make the community more aware of their local
community pharmacy providing this service?
You can provide information as to your capacity within the pharmacy. To
provide this service using the service availability tool on NECAF. Click
HERE for more information.
This information is then shared with NHS 111 and GPs to help them in
referring patients to you and can be viewed on NHS website

10) How do we claim for the service?
Claims will be made automatically through CHOOSE pharmacy.

11) If someone comes in to buy Hana, can we offer the bridging
service with Pharmacy Technicians instead?
If the patient is eligible for the service and would like a confidential
consultation, then you could consider offering the individual the option of
obtaining a 3 month bridging supply of progesterone only pill (POP) as
desogestrel via the service. (this would not be supplied as the branded
product Hana)
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https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/ncsa-hub
https://cpwales.org.uk/clinical-services-2/availability-tool/

12) Will there be more public awareness raised on it being
available do you know? I've found a surprising lack of knowledge
for women’s health among my patients looking for contraception
outside the GP.

There has most recently been a publication of the

Woman'’s health plan for Wales by the NHS executive. This document
includes details on the Community pharmacy Contraception services and
showcases the services you can offer.

In addition, Welsh Government have produced promotional material
including posters and leaflet’s on this service that can be found here

We would also encourage the use of your collaborative working visits wit
local surgeries to tell them about the service too.

13) Health Board contact information?
ABUHB Richard.Evans8@wales.nhs.uk
BCUHB Adam.Mackridge@wales.nhs.uk
CAVUHB Louise.Allen2@wales.nhs.uk
CTMUHB Jason.Carroll@wales.nhs.uk
HDUHB Kirsty.Thomas5@wales.nhs.uk
PTHB Emlyn.Pritchard@wales.nhs.uk
SBUHB Lowri.Lowe@wales.nhs.uk
HDUHB Alys.Williams@wales.nhs.uk,
Geraint.scales@wales.nhs.uk

14) What can I do to ensure I safeguard both the patient and
myself particularly if they appear vulnerable?
Consider Young-Persons-Brief-Screening-Checklist-V1.2.pdf and your
local safeguarding policies.
Always offer the option of a Chaperone in conjunction with your
Pharmacy chaperone policy, this policy should be clearly displayed in
your pharmacy

15) Where do I find the Bridging Quickstart guidance
information document that was mentioned in the presentation?
This can be found on the WMAS pages
Bridging-quickstart-info-flowchart-2022-V1.pdf
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END OF FAQ



https://executive.nhs.wales/functions/networks-and-planning/womens-health/the-womens-health-plan-for-wales/
https://assets.service.gov.wales/?meta=contraception
mailto:Richard.Evans8@wales.nhs.uk
mailto:Adam.Mackridge@wales.nhs.uk
mailto:Louise.Allen2@wales.nhs.uk
mailto:Jason.Carroll@wales.nhs.uk
mailto:Kirsty.Thomas5@wales.nhs.uk
mailto:Emlyn.Pritchard@wales.nhs.uk
mailto:Lowri.Lowe@wales.nhs.uk
mailto:Alys.Williams@wales.nhs.uk
https://www.wmic.wales.nhs.uk/wp-content/uploads/2022/12/Young-Persons-Brief-Screening-Checklist-V1.2.pdf
https://www.wmic.wales.nhs.uk/wp-content/uploads/2022/12/Bridging-quickstart-info-flowchart-2022-V1.pdf

USEFUL LINKS

TO SUPPORT YOU PROVIDING THE SERVICE

Information on Availability Tool- | Enables pharmacy Click HERE
contractors to
provide live
information to
patients and primary
care colleagues
regarding the
capacity of the
pharmacy to offer
consultations to

patients.
The Faculty of Sexual & Flowcharts on pages | Click HERE
Reproductive Healthcare iXx and x
resources
DHCW Choose Pharmacy user Details on the Click HERE
guide Ver 21 choose pharmacy

Contraception
Services module can
be found on page

(Release 11.1 — January 2025)

218
Clinical Community pharmacy The contraception Click HERE
Service (CCPS) service service requirements
specification V 2.2 can be found within

the CCPS service
specification

MATERIAL TO SUPPORT THE SERVICE

Welsh Government Browse or search for | Click HERE
Communications Media Toolkit all current Welsh
Government

campaign assets.

Y TY DYSGU/TRAINING INFORMATION

Register Click HERE
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NCSA Hub Click HERE



https://cpwales.org.uk/clinical-services-2/availability-tool/
https://www.fsrh.org/Common/Uploaded%20files/documents/fsrh-guideline-emergency-contraception03dec2020-amendedjuly2023-11jul.pdf
https://cpwales.org.uk/wp-content/uploads/2024/05/USG-CHP-008-Choose-Pharmacy-User-Guide-V21.pdf
https://nwssp.nhs.wales/ourservices/primary-care-services/primary-care-services-documents/ccps-documents/ccps-service-spec-v22-valid-wef-01022025/
https://assets.service.gov.wales/?tag=Helpwch+Ni+i%E2%80%99ch+Helpu+Chi+-+Fferylliaeth+%2F+Help+Us+Help+You+%E2%80%93+Pharmacy
https://ytydysgu.heiw.wales/workspaces
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/ncsa-hub

CPD Newsletter and Programme
of Events

Click HERE

Community Pharmacy
Contractual Framework 24/25:
Update for Pharmacy
Technicians: Webinar recording

Click HERE

Patient Group Direction- An
Overview for Pharmacy
Professionals Working in
Community Pharmacy Settings:
Webinar recording

Click HERE
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https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/cpd-programme-of-events
https://ytydysgu.heiw.wales/courses/d59935ee-df6b-4f57-be72-5f38b3ae73aa
https://ytydysgu.heiw.wales/courses/622f9f71-9bbf-42e0-af0f-d97a3a7922a2

