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Good Morning!  

Welcome to our first newsletter of 2025, which looks set to be another busy year for the 
Electronic Prescription Service (EPS) in Wales! This year, we look forward to building on the very 
significant progress we made in 2024 as the national roll out of EPS gathers momentum. As 
always, we would love to hear your feedback and our ‘Contact’ information is at the foot of this 
e-bulletin. 

More pharmacy system suppliers support the roll out of EPS in Wales 

As I have updated in previous bulletins, EMIS and PharmacyX have developed their software and 
have been working with DHCW to support the roll out of EPS across Wales. Cegedim also 
became the latest pharmacy system supplier to develop and start testing their software before 
the Christmas break. We anticipate that all three supplier systems will be approved for use 
across Wales at our next Board meeting this month, following Invatech, Boots, Positive 
Solutions and Clanwilliam through the assurance process. 

Getting ready for EPS 

We are working with each health board to plan future EPS implementations and have been 
engaging with GP practices and pharmacies that are due to go live by March 2025 as part of the 
national schedule. If your site is added to the plan, you will be contacted. If your pharmacy 
plans to go live with EPS outside of the national schedule, please speak to your system supplier, 
who will be able to advise you on next steps. If you have an NHS email address, you can see the 
list of GP practices we have contacted so far on our Sharepoint pages. 

If you are a locum community pharmacist and work at an EPS-enabled pharmacy, you will need 
to obtain a smartcard. You can find out more about the process and fill in the smartcard 
application form on NWSSP’s website. 

Patient materials update 

We have created leaflets and posters to help explain to your patients the changes EPS brings. 
These have already been delivered to pharmacies across Wales to an agreed location, along 
with the smartcard readers, as requested. If you do not have your materials, please consider 
that these may have been delivered centrally, so please check with the appropriate contact 
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within your pharmacy or chain. We understand that your site might not be going live with 
electronic prescriptions for some time, and we ask that you do not display the posters or give 
out the leaflets until you are working through EPS readiness activities. Please keep the 
materials safe until you need them, as we are unable to allocate further supplies. 

 

EPS passes half a million prescription items milestone 

More than half a million prescription items have now been dispensed in Wales since the launch 
of the service in November 2023. The milestone was passed in December, and since then the 
number of items has increased to more than 630,000. EPS is now available in 25 GP practices 
and 128 pharmacies, and I would like to thank everyone who has helped deliver this success to 
date. 

Cross-border electronic prescriptions 

Many prescribers in Wales have patients who collect their prescriptions in England, and vice 
versa. Cross-border EPS continues to function well, and we are working jointly with NHS 
England (NHSE) to ensure a smooth service for patients whose GP practices and pharmacies 
are close to the border and are using EPS.  

In the coming months, we will be increasing our communications aimed at patients and 
pharmacy/ dispenser staff to raise awareness of EPS and its benefits. I would be grateful if you 
could share updates as widely as possible.Items prescribed outside of Wales have been 
successfully dispensed and claimed in Wales since EPS went live. 

Accessing information 

There are lots of ways you can access information about EPS and we are always keen to improve 
the way we share our news with you. You can take a look at our EPS web pages and, you have an 
NHS email address, you can access our Sharepoint pages. You can also sign up to our Digital 
Medicines newsletter for the latest news and follow Digital Health and Care Wales on 
Facebook, Instagram and Linkedin. 

More information 

I hope you find this bulletin informative and I would love you to forward it to any colleagues who 
are interested in the work we are doing to deliver EPS in Wales. If you have any questions about 
our work, please contact the team at PC.EPS@wales.nhs.uk. 

In the meantime, I would like to wish you health and happiness in the year ahead and look 
forward to working with you further.   

 

Kind Regards,   

Jenny Pugh-Jones, Senior Responsible Owner,    
Electronic Prescription Service Programme   
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Bore da!  

Croeso i’n cylchlythyr cyntaf yn 2025, sy’n argoeli i fod yn flwyddyn brysur arall i’r Gwasanaeth 
Presgripsiynau Electronig (EPS) yng Nghymru! Eleni, rydyn ni’n edrych ymlaen at adeiladu ar y 
cynnydd sylweddol iawn a wnaethom yn 2024 wrth i’r momentwm gynyddu gyda’r gwaith o 
gyflwyno EPS yn genedlaethol. Fel erioed, byddem wrth ein bodd yn cael eich adborth ac fe 
gewch hyd i’n manylion cyswllt ar waelod yr e-fwletin hwn. 

Mwy o gyflenwyr systemau fferyllol yn cefnogi cyflwyno EPS yng Nghymru 

Fel y rhannais mewn bwletinau blaenorol, mae EMIS a PharmacyX wedi datblygu eu 
meddalwedd ac wedi bod yn gweithio gydag IGDC i gefnogi cyflwyno EPS ledled Cymru. 
Cegedim yw’r cyflenwr systemau fferyllol diweddaraf i ddatblygu a dechrau profi eu 
meddalwedd, gan ddechrau cyn gwyliau’r Nadolig. Rydym yn disgwyl y bydd pob un o'r 
systemau gan y thri cyflenwr yn cael eu cymeradwyo i'w defnyddio ledled Cymru yn ein cyfarfod 
Bwrdd nesaf y mis hwn, gan ddilyn Invatech, Boots, Positive Solutions a Clanwilliam drwy’r 
broses sicrwydd. 

Paratoi ar gyfer EPS 

Rydyn ni’n gweithio gyda phob bwrdd iechyd i gynllunio gweithrediadau EPS yn y dyfodol ac wedi 
bod yn ymgysylltu â meddygfeydd a fferyllfeydd sydd i fod i fynd yn fyw erbyn mis Mawrth 2025 
fel rhan o’r amserlen genedlaethol. Byddwn yn cysylltu â chi os caiff eich safle ei ychwanegu at y 
cynllun. Os yw eich fferyllfa yn bwriadu mynd yn fyw gydag EPS y tu allan i’r amserlen 
genedlaethol, siaradwch â’ch cyflenwr system, a fydd yn gallu eich cynghori ar y camau nesaf. 
Os oes gennych gyfeiriad e-bost GIG, gallwch weld y rhestr o bractisiau meddygon teulu rydym 
wedi cysylltu â nhw hyd yn hyn ar ein tudalennau Sharepoint. 

Os ydych chi’n fferyllydd cymunedol locwm ac yn gweithio mewn fferyllfa sy’n defnyddio EPS, 
bydd angen cerdyn clyfar arnoch chi. Gallwch gael rhagor o wybodaeth am y broses a llenwi’r 
ffurflen gais am gerdyn clyfar ar wefan PCGC. 

Diweddariad ar ddeunyddiau cleifion 

Rydyn ni wedi creu taflenni a phosteri i helpu i egluro’r newidiadau a ddaw yn sgil EPS i’ch 
cleifion. Mae’r rhain eisoes wedi’u dosbarthu i fferyllfeydd ledled Cymru i leoliad y cytunwyd 
arno, ynghyd â darllenwyr cardiau clyfar, yn ôl y gofyn. Os nad ydych wedi derbyn y deunyddiau, 
efallai bod y rhain wedi’u dosbarthu’n ganolog, felly gwiriwch gyda’r person cyswllt priodol yn 
eich fferyllfa neu gadwyn. Rydym yn deall efallai na fydd eich safle yn mynd yn fyw gyda 
phresgripsiynau electronig am beth amser, a gofynnwn i chi beidio ag arddangos y posteri na 
dosbarthu’r taflenni nes eich bod wedi dechrau gweithio ar weithgareddau parodrwydd EPS. 
Cadwch y deunyddiau’n ddiogel nes bod eu hangen arnoch, gan na allwn ddarparu rhagor. 
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EPS yn pasio carreg filltir hanner miliwn o eitemau presgripsiwn 

Mae mwy na hanner miliwn o eitemau presgripsiwn wedi’u dosbarthu yng Nghymru ers lansio’r 
gwasanaeth ym mis Tachwedd 2023. Pasiwyd y garreg filltir ym mis Rhagfyr ac mae nifer yr 
eitemau bellach wedi cyrraedd 630,000.  
Mae EPS bellach ar gael mewn 128 o fferyllfeydd a hoffwn ddiolch i bawb sydd wedi cyfrannu at 
y llwyddiant hwn hyd yma. 

Presgripsiynau electronig trawsffiniol 

Mae gan lawer o ragnodwyr yng Nghymru gleifion sy’n casglu eu presgripsiynau yn Lloegr, ac i’r 
gwrthwyneb. Mae EPS trawsffiniol yn parhau i weithio’n dda, ac rydym yn gweithio ar y cyd â GIG 
Lloegr i sicrhau gwasanaeth llyfn i gleifion y mae eu meddygfeydd a’u fferyllfeydd yn agos at y 
ffin ac sy’n defnyddio EPS. Yn ystod y misoedd nesaf, byddwn yn cynyddu cyfathrebiadau ar 
gyfer cleifion a staff fferyllfeydd/dosbarthwyr i godi ymwybyddiaeth o EPS a’i fanteision. Byddwn 
yn ddiolchgar pe gallech rannu’r diweddariadau hyn mor eang â phosibl. 

Mae eitemau a ragnodwyd y tu allan i Gymru wedi’u dosbarthu a’u hawlio’n llwyddiannus yng 
Nghymru ers i EPS fynd yn fyw. 

Cyrchu gwybodaeth 

Mae yna nifer o ffyrdd y gallwch chi gael mynediad at wybodaeth am EPS ac rydyn ni bob amser 
yn awyddus i wella’r ffordd rydyn ni’n rhannu ein newyddion gyda chi. Gallwch edrych ar ein 
tudalennau gwe EPS ac, os oes gennych gyfeiriad e-bost GIG, gallwch gael mynediad i’n 
tudalennau SharePoint. Gallwch hefyd gofrestru i dderbyn ein cylchlythyr Moddion Digidol i gael 
y newyddion diweddaraf a dilyn Iechyd a Gofal Digidol Cymru ar Facebook, Instagram a 
LinkedIn. 

Rhagor o wybodaeth 

Rwy’n gobeithio bod y bwletin hwn wedi bod yn ddiddorol ac yn ddefnyddiol i chi. Byddwn wrth 
fy modd petaech yn ei anfon ymlaen at unrhyw gydweithwyr sydd â diddordeb yn y gwaith yr 
ydym yn ei wneud i gyflwyno EPS yng Nghymru. Os oes gennych unrhyw gwestiynau am ein 
gwaith, cysylltwch â’r tîm ar PC.EPS@wales.nhs.uk. 

 

Yn y cyfamser, hoffwn ddymuno blwyddyn newydd iach a hapus i chi ac edrychaf ymlaen at 
weithio gyda chi yn y dyfodol.   

 

Cofion gorau, 

Jenny Pugh-Jones, Uwch Berchennog Cyfrifol,  
Rhaglen Gwasanaeth Presgripsiynau Electronig   
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