Think you have
a Urinary Tract

Infection (UTI)?

Discuss your symptoms with a pharmacist and get
expert advice. Get the right treatment for you if needed,
including pain relief and / or antibiotics.

What is the UTI Service?

The Common Ailments - Urinary Tract Infection (UTI) service
is offered in certain pharmacies.

It allows the pharmacist to assess your symptoms, test your
urine where needed, and provide free pain relief and / or
antibiotics if appropriate.

HELP US

HELPYOU




What are the symptoms
of a UTI?

« Pain or a burning sensation
when peeing.

« Needing to pee more often
than usual.

« Needing to pee more often
than usual during the night.

« Needing to pee suddenly or
more urgently than usual.

» Pee that looks cloudy.
» Blood in your pee.

« Lower tummy tenderness/
discomfort.

Note you may have
additional symptoms not

listed above and may not
have all the symptoms
listed above.

Who CAN access the
Common Ailments -
Urinary Tract Infection
service?

This service can help most
female patients aged 16 to
64 years who have symptoms
of a urinary tract infection.

Who is the service NOT
suitable for?

Patients in the following
groups can have a more
complicated infection and
may require additional
tests and treatment.

Your pharmacist or GP
practice will be able to
advise you on which service
is best for you, this may be
at your GP practice or at

a pharmacy offering the
Pharmacy Independent
Prescribing Service (PIPS).

« People under 16 years of age
or over 64 years of age.

« People recorded as male
at birth.

« People who are pregnant.

« People with weakened
immune systems.

« People with a high
temperature.

« People with certain medical
conditions.

« People with recurrent UTls
(one or more episodes of UTI
in the last 6 months or 2 or
more episodes in the last
12 months).

Will | need a urine test?

The pharmacist will ask
you some questions to
decide if you need a urine
test and complete a
clinical assessment.

Not everyone will need a
urine test and if your
answers indicate an infection
is likely, a urine test may not
be necessary.



If a urine test is needed,

you will need to wait a few
minutes to get your result.
The urine test will help the
pharmacist make a diagnosis
if it is not clear from just your
symptoms alone.

Treatment from your
pharmacist

Your pharmacist will give you
self-care advice on managing
your symptoms, you may not
always need treatment.

Your pharmacist may also:

« Recommend taking a
painkiller.

« Give you a short course
of antibiotics.

« Give you a short course of
antibiotics but suggest you
wait for 48 hours before
taking them, in case your
symptoms go away on
their own.

Will antibiotics help
my UTI?

« Antibiotics can be lifesaving.
But antibiotics are not
always needed for
urinary symptoms.

« Antibiotic use can cause
antibiotic resistance and
may make a future infection
more difficult to treat.

« Common side effects to
taking antibiotics include
thrush, rashes, vomiting and
diarrhoea. Seek medical
advice if you are worried.

- Keep antibiotics working;
only take them when advised
by a health professional.

This way they are more likely
to work for a future infection.

« If necessary, the pharmacist
will be able to provide you
with a 3-day course of
antibiotics to treat
your infection.

Ask at the counter for more

information or see more

information here:

TM1.wales.nhs.uk/encyclopaedia/u/
article/urinarytractinfection



https://111.wales.nhs.uk/encyclopaedia/u/article/urinarytractinfection?locale=en&term=A
https://111.wales.nhs.uk/encyclopaedia/u/article/urinarytractinfection?locale=en&term=A

