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To:  

All community pharmacies in Wales 

Cc: 

Community Pharmacy Wales    

By email 

30 December 2024 

Dear Colleague,  

The National Health Service (Pharmaceutical Services) (Wales) (Amendment) 

Regulations 2024 - Original Pack Dispensing 

On 1 January 2025, an amendment to the National Health Service (Pharmaceutical 

Services) (Wales) Regulations 2024 (the regulations) comes into force permitting all 

community pharmacies in Wales to utilise flexibilities which enable original pack 

dispensing (OPD).  

Subject to the exemptions specified in annex A, the flexibilities can be considered 

from the date the regulations come into force, however, it is reasonable for 

pharmacists not to use the flexibilities when dispensing prescriptions.  

 

Background 

Regulation 217B of the Human Medicines Regulations 2012 permits a pharmacist 

carrying out or supervising the sale or supply of a medicine in accordance with a 

prescription, to supply a different quantity of medicine to that ordered on the 

prescription provided that the quantity supplied is no more than 10% greater or less 

than the quantity ordered and supplying a different quantity allows for the medicine 

to be supplied in its manufacturer’s original outer packaging.  However, the terms of 

service for NHS pharmacies in Wales have not until now permitted the flexibility to be 

used when dispensing NHS prescriptions. 

 

Utilising the OPD flexibility 

Pharmacists must exercise their professional judgment when determining whether or 

not it is appropriate to supply a smaller or larger quantity than that ordered by the 

prescriber.  

file://///hba76/www.wales.gov.uk
https://www.legislation.gov.uk/uksi/2012/1916/regulation/217B


The OPD flexibility is not expected to be appropriate in all cases, for example where 

a patient is prescribed a course of treatment such as antibiotics and changing the 

duration of treatment would alter the prescribed treatment regimen.  

Patients should be informed and consent to any change in the quantity being 

supplied by the pharmacy and the OPD flexibilities should not be used where a 

patient does not consent to a change in the quantity supplied. 

The flexibility to vary the quantity supplied in order to dispense a medicine in its 

manufacturer’s original pack is not mandatory. The regulations are enabling but 

there will be circumstances in which it is reasonable for pharmacists to not 

use the flexibility, this will include situations in which the pharmacy does not stock 

the medicine in original packs which are intended for OPD, where the pharmacy 

needs to update relevant processes and ensure staff understand the changes or 

where pharmacy IT systems do not support OPD. We understand Electronic 

Prescription Service (EPS) compliant pharmacy system suppliers are preparing 

changes to enable their systems to support OPD and that the necessary changes 

will be introduced later in 2025. 

 

Reimbursement arrangements  

Where a pharmacist dispenses a prescription and uses the OPD flexibility, 

reimbursement will be paid on the basis of the quantity supplied provided the product 

is eligible for OPD and the quantity supplied is no more than 10% greater or less 

than the quantity prescribed. 

The reimbursement arrangements apply to EPS prescriptions (including cross-border 

EPS prescriptions) and physical prescriptions (including those where the NHS 

prescriber is providing NHS services outside Wales).  

In order to ensure correct payment, where a pharmacy supplies a different 

quantity to that which is prescribed the prescription must be endorsed with 

the quantity supplied. No other endorsements are required.  

Prescriptions will be processed for payment in accordance with the existing rules. 

Prescriptions should be separated into Group 1a when submitting to the NHS 

Wales Shared Services Partnership (NWSSP) for payment.  

Resources will be developed in the New Year to support contractors in implementing 

these changes. Should you have any queries regarding this matter they should be 

addressed to Community Pharmacy Wales in the first instance.  

Yours sincerely 

  

Andrew Evans 

Prif Swyddog Fferyllol/Chief Pharmaceutical Officer 

Llywodraeth Cymru/Welsh Government 

https://nwssp.nhs.wales/ourservices/primary-care-services/our-services/pharmacy-services/submitting-your-dispensing-account/dispensing-doctors/separating-group-1-group-1a/


Annex A  

In all cases where the Original Pack Dispensing (OPD) flexibility applies, 

pharmacists must use their professional skill and judgement, to ensure the supply of 

a different quantity to that ordered on the prescription does not result in the patient 

not following or being unable to follow the medication regimen as prescribed.  

How does OPD apply to specific types of product? 

Product Type Does the OPD 

flexibility apply? 

Prescription only medicines (POM) [excluding controlled drugs 

– see below] 

Yes 

Non-POMs including Pharmacy (P), General Sales List (GSL) 

and non-medicines and borderline substances (e.g. food 

supplements, cosmetics, toiletries etc) 

Yes 

Controlled Drugs in Schedule 5 Yes 

Part IX Appliances No 

Controlled Drugs in Schedules 1-4 No 

Medicines classified as special containers No 

Unlicensed specials (Part VIIIB, Part VIIID and non-Tariff 

specials) 

No 

Products supplied in accordance with Serious Shortage 

Protocols (SSPs) 

No 

Medicines supplied in accordance with Patient Group 

Directions (PGDs) 

No 

Signed orders No 

Valproate containing medicines1 No 

 
1 Prescriptions for sodium valproate, valproic acid and valproate semisodium should be dispensed in 
a quantity equal to the nearest manufacturer’s original pack(s), unless a risk assessment is in place of 
the need for the patient to be supplied the medicine in different packaging (for example in a monitored 
dosage system) and arrangements are in place to ensure the supply to or for the patient, of the 
manufacturer’s package leaflet. 



Rounding rules 

Where 10% of the prescribed quantity it does not result in a whole number, 

pharmacists must round up or down to the nearest whole number.  

• Where the quantity is above halfway pharmacists should round up to the 

nearest whole number.  

• Where the quantity is exactly halfway or less, pharmacists should round down 

to the nearest whole number. 

Examples 

Prescribed medicine 10% of 
prescribed 

quantity 

Rounding rule 

28 x Solifenacin 5mg 
tablets 

2.8 2.8 is rounded up to 3 to enable pharmacists to supply 
up to three more or three less tablets if this means an 
original pack can be supplied.  
 
As a pack of 30 is available, the OPD rule would allow 
a pharmacist to supply two extra tablets to supply and 
claim payment for a complete pack of 30 tablets. 

15 x Trandolapril 
500microgram capsules 
 

1.5 1.5 is exactly halfway therefore it is rounded down to 
1 to enable pharmacists to supply up to one more or 
one less capsule if this means an original pack can be 
supplied.  
 
As a pack of 14 is available, the OPD rule would allow 
a pharmacist to supply one capsule less to supply and 
claim payment for a complete pack of 14 capsules. 

84 x Fenofibrate micronised 
67mg capsules 

8.4 8.4 is rounded down to 8 to enable pharmacists to 
supply up to eight more or eight less capsules if this 
means an original pack can be supplied.  
 
As packs of 90 are available, the OPD rule would allow 
a pharmacist to supply six extra capsules to supply and 
claim for a complete pack size of 90 capsules. 
 

 


