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24/25 COMMUNITY PHARMACY CONTRACTUAL FRAMEWORK:
UPDATE FOR PHARMACY TECHNICIANS

EXPANDED FAQ FOR PHARMACY TECHNICANS

1) Where can we access a copy of the presentation on PGDs and
24 /25 CPCF update for Pharmacy Technicians?

This can be found at on the HEIW Y Ty Dysgu platform:

Community Pharmacy Contractual Framework 24/25: Update for
Pharmacy Technicians

Patient Group Directions- An overview for pharmacy professionals
working in community pharmacy settings

2) What is a PGD?
Patient group directions (PGDs) are written instructions to help you
supply or administer medicines to patients, usually in planned
circumstances

3) How can I find out more about my responsibilities and legal
requirements for using PGDs?

Further information can be found at the following sites

2
<
g
-
O
]
4
L
O
LL
-
>e
O
<
=
(24
<
L
o
04
O
L.
LL
-
<
]
o8
-

Patient group directions (PGDs)

Overview | Patient group directions | Guidance | NICE

Patient Group Directions — SPS - Specialist Pharmacy Service — The first
stop for professional medicines advice

Guidance for pharmacy professionals | General Pharmaceutical Council
(pharmacyregulation.orqg)

Standards for pharmacy professionals | General Pharmaceutical Council
(pharmacyregulation.orqg)
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https://ytydysgu.heiw.wales/courses/d59935ee-df6b-4f57-be72-5f38b3ae73aa
https://ytydysgu.heiw.wales/courses/d59935ee-df6b-4f57-be72-5f38b3ae73aa
https://ytydysgu.heiw.wales/courses/622f9f71-9bbf-42e0-af0f-d97a3a7922a2
https://ytydysgu.heiw.wales/courses/622f9f71-9bbf-42e0-af0f-d97a3a7922a2
https://www.gov.uk/government/publications/patient-group-directions-pgds
https://www.nice.org.uk/Guidance/MPG2
https://www.sps.nhs.uk/home/guidance/patient-group-directions/
https://www.sps.nhs.uk/home/guidance/patient-group-directions/
https://www.pharmacyregulation.org/pharmacists/standards-and-guidance-pharmacy-professionals/guidance-pharmacy-professionals
https://www.pharmacyregulation.org/pharmacists/standards-and-guidance-pharmacy-professionals/guidance-pharmacy-professionals
https://www.pharmacyregulation.org/pharmacists/standards-and-guidance-pharmacy-professionals/standards-pharmacy-professionals
https://www.pharmacyregulation.org/pharmacists/standards-and-guidance-pharmacy-professionals/standards-pharmacy-professionals

4) Now Pharmacy Technicians are enabled to provide PGD services
does this mean we can supply/administer any medicines where
there is a PGD in place in the pharmacy?

NO, you have to be authorised within each individual PGD.

You need to check characteristics of staff to see if pharmacy technicians
are a named group able to operate under PGD - if they are not listed you
cannot use that PGD.

5) What NHS clinical services can Pharmacy Technicians provide?

National Services are detailed below

Pharmacist Only Service* Pharmacists and Pharmacy

Technicians *

Common Ailments Service Care Home Service
(including Sore Throat Test
& Treat and UTI service)

Emergency Medicines Supply Patient Sharps Service
Smoking Cessation L2 (no Inhaler Review Service
training required)

Pharmacist Independent Supervised Administration
Prescriber Services

Just In Case Bag Needle and Syringe Provision
Varenicline PGD service Help Me Quit @Pharmacy

Discharge Medicines Review

Seasonal Influenza Vaccination
Service (PGD)- NEW
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Contraception Service
(Pharmacy Technicians Feb
2025) (PGD) *NEW*

6) Is Delegation of the task allowed under a PGD -

No, Healthcare professionals CANNOT delegate their responsibility when
supplying and or administering medicines under a PDG authorisation
Delegation of supply or administration of medicines using a PGD - SPS -
Specialist Pharmacy Service — The first stop for professional medicines
advice
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https://www.sps.nhs.uk/articles/delegation-of-roles-under-a-pgd/#:~:text=delegation
https://www.sps.nhs.uk/articles/delegation-of-roles-under-a-pgd/#:~:text=delegation
https://www.sps.nhs.uk/articles/delegation-of-roles-under-a-pgd/#:~:text=delegation

7) Can I use a PGD from Cardiff if I'm working in another HB?

No. you must sign the PGD relevant to each Health board in each pharmacy
you provide the service the in.

8) How do I become accredited?

To accredit for service(s) the pathways within the NCSA hub must be
completed. National Clinical Services Accreditation is the accreditation
pathway for eligible pharmacy professionals to accredit to deliver services
from community pharmacies in Wales. these can be found via National
Clinical Services Accreditation (NCSA) Hub - HEIW YTD Portal

For more support contact: HEIW.Pharmacy@wales.nhs.uk

9) Does BLS (Basic Life Support) need to be completed for Flu,
Emergency Contraception and Discharge Medicines review
service?

For Pharmacy Technicians Basic Life Support training is only needed for the
seasonal flu vaccination service. For Pharmacists, it is also required for the
Common Ailment — Sore Throat Test and Treat (STTT) Service and the
Pharmacy Independent Prescribing Service (PIPS)) (These are pharmacist-
only services).

BLS needs to be completed annually. Learners can check the expiry of their
BLS if completed with HEIW on their Y Ty Dysgu account.

10) Where can I access the annual Basic Life Support (BLS)
training?

HEIW offer a Basic Life Support Programme with dates usually provided
between January and June. Training sessions for 2025 have been posted
HERE. In addition, some companies offer their own in-house training or use
alternative providers. Check with your line manager which alternative
options are available to you.
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https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/ncsa-hub
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/ncsa-hub
mailto:HEIW.Pharmacy@wales.nhs.uk
https://ytydysgu.heiw.wales/articles/4e8ec53a-d5fc-476f-9eef-e3845be20d80

11) How will I know how to use the relevant choose pharmacy
modules?

All relevant modules are detailed in the Choose pharmacy user guide HERE.

You will only be able to access the modules that you are accredited and
listed on the AWPD to provide.

12) Can Pharmacy Technicians administer Flu jabs at care homes
without a Pharmacist present?

The community Pharmacy influenza vaccination service allows offsite
administration of the flu vaccination, Pharmacy Technicians are able to
provide this service under their own their own legal authority as per the
PGD as this will not be at a registered pharmacy premises this does not
require a Pharmacist to be present.

13) Does completing flu training enable me to provide the COVID
vaccination service?

Flu training will only cover you to provide the flu vaccination service.
Please discuss with your Health board lead the COVID vaccination program
in your health board and the requirements for training, accreditation and
administration arrangements for the COVID vaccination service.

14) Do we need to be signed off as competent by a Pharmacist
(e.g. supervise the first 20 jabs)?

No, there is no requirement for additional competency sign off once you
have completed the All-Wales training and accreditation process. As a
registered pharmacy professional, you must use your professional
judgement to deliver safe and effective care and recognise the boundaries
of your competence and it may be beneficial for you to observe your peers
undertaking consultations as part of this process. Previously, practising on
objects such as oranges has been recommended, but as there are possible
risks, we would not suggest doing this. If you do not feel competent and
confident to provide the service for any reason you must discuss this with
your employer and agree any additional support and professional
development, you may need before providing the service to patients.

Click HERE for more information.
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https://cpwales.org.uk/wp-content/uploads/2024/05/USG-CHP-008-Choose-Pharmacy-User-Guide-V20.pdf
https://publichealthwales.nhs.wales/topics/immunisation-and-vaccines/vaccines-professionals/immunisation-training-resources-and-events/flu-training-recommendations-24-25/

15) Does the Responsible Pharmacist need to be accredited for Flu
for a Pharmacy Technician to be able vaccinate in the pharmacy?

This depends on how the vaccine is being supplied and administered.

A pharmacy technician supplying and administrating a flu vaccine where
authorised to use a PGD does so as an autonomous professional and is
accountable for the supply and administration of that medicine. The
Responsible Pharmacist does not need to be accredited in Flu, but they do
need to be present as the service is being undertaken at a registered
pharmacy premises.

Where a flu vaccine is supplied and administered by a pharmacy technician
using another legal authorisation (e.g. a patient specific direction or
national protocol) different arrangements apply. Discuss these with the
appropriate people within your organisation.

16) Are there any additional requirements for vaccinating in a
Care Home?

A Pharmacy Technician should ensure they meet the specification
requirements and off-site requirements. Specification can be found HERE

They should consider the implications of lone working if an emergency was
to arise, especially as a new vaccinator.

The space the vaccination is provided from must meet the same standards,
including access to Choose Pharmacy (they can remote login for the
relevant pharmacy). If they can't meet all of those requirements, then they
need to have discussion with the HB.

17) Can we access the training module for the Contraception
Service (CS) now or should we wait until nearer February?

The CS module has been undergoing review, but the updated version will

be available from November 2024. Pharmacy technicians will be able to

provide the Contraception Service from 1 February 2025.

18) How do we claim for inhaler review service?

The inhaler review service is claimed through NECAF. Specification can be
found HERE.
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https://nwssp.nhs.wales/ourservices/primary-care-services/primary-care-services-documents/ccps-documents/seasonal-influenza-vaccination-service-v1-valid-from-1st-september-2024/
https://cpwales.org.uk/wp-content/uploads/2023/02/Revised-Community-Pharmacy-Inhaler-Review-Service-2022-FINAL0223.pdf

19) Who is the best person to contact in your health board if you
have any questions relating to the provision of NHS pharmacy
services?

CTUHB ctm_ commpharmenquiries@wales.nhs.uk

CAVUHB cav.communitypharmacy@wales.nhs.uk

PTHB powys.communitypharmacy@wales.nhs.uk

BCUHB bcu.communitypharmacy@wales.nhs.uk

SBUHB SBU.communitypharmacyoffice@wales.nhs.uk

HDDHB HDDUHBPrimary.Care.HDD@wales.nhs.uk

ABUHB Richard.Evans8@wales.nhs.uk; Samantha.Bright2@wales.nhs.uk

20) Will Pharmacy Technicians be able to provide other services
such as the Common Ailments Service in the future?

At the moment there are no plans to extend further services to include
delivery by Pharmacy Technicians, but the Welsh Government, Health
Boards and Community Pharmacy Wales will continue to work together to
deliver the agreed ambitions of Presgripsiwn Newydd - A New Prescription
(gov.wales). This will include continuing our work to develop a workforce
with the skills needed to deliver outstanding pharmaceutical care, and the
ambition for pharmacy technicians and the wider pharmacy workforce to be
available in sufficient numbers and with sufficient competence to take on
roles previously undertaken by Pharmacist.

21) Do we claim for providing the Seasonal Influenza, Discharge
Medicines Review and Contraception Services on NECAF?

These services are provided by entering the clinical record of your
consultation onto the Choose Pharmacy platform. Records should be made
at the time of the consultation or if the Choose Pharmacy application is not
available (e.g. due to a technical issue or offsite vaccination with no access
to IT) as soon as practically possible. This system will then automatically
send the claim data to NWSSP each month.
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mailto:ctm_commpharmenquiries@wales.nhs.uk
mailto:cav.communitypharmacy@wales.nhs.uk
mailto:powys.communitypharmacy@wales.nhs.uk
mailto:bcu.communitypharmacy@wales.nhs.uk
mailto:SBU.communitypharmacyoffice@wales.nhs.uk
mailto:HDDUHBPrimary.Care.HDD@wales.nhs.uk
file:///C:/Users/Ka240941/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/IT8SVLLZ/Richard.Evans8@wales.nhs.uk
mailto:Samantha.Bright2@wales.nhs.uk
https://www.gov.wales/sites/default/files/publications/2021-12/a-new-prescription-the-future-of-community-pharmacy-in-wales.pdf
https://www.gov.wales/sites/default/files/publications/2021-12/a-new-prescription-the-future-of-community-pharmacy-in-wales.pdf

22) I have a locum Pharmacist on a Saturday who is not
accredited to do Flu. He says I am not able to do Flu on that day
as he is not accredited, he does not feel comfortable with me
providing the service and as RP his insurance doesn’t cover him.

The responsible Pharmacist in charge is ultimately accountable for the
pharmacy's operations. If they have any concerns regarding a particular
service, they have the authority to stop you from offering it.

23) Should Pharmacy Technicians have personal professional
indemnity arrangements in place?

To practise as a Pharmacist or Pharmacy Technician, you need to have
professional indemnity insurance in place that covers you for any risks
associated with your area of work. The GPhC provides guidance to
Pharmacists and Pharmacy Technicians relating to the professional
indemnity requirements.

Discuss the arrangements you employer has in place in the first instance.

24) Are the professional bodies and unions that represent
Pharmacy Technicians?

APTUK is the professional leadership body for Pharmacy Technicians
working in all pharmacy sectors across all countries in the UK: England,
Northern Ireland, Scotland and Wales.

They lead, advocate and represent the Pharmacy Technician profession for
the benefit of patients, the public and our members. More information can
be found on their page.

Association of Pharmacy Technicians UK (APTUK)

There will be a range of trades unions that will support and represent
pharmacy technicians as employees in the workplace. It would be wise to
explore whether there are any that have branches that specialise in
healthcare related roles.

We are aware that UNISON (UNISON - the public service union) represents
and acts for members working in a range of public services and utilities
and, although Pharmacy Technicians working in community pharmacy work
for privately owned entities, Unison will likely be able to represent those
individuals.
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https://www.pharmacyregulation.org/pharmacists/registering-pharmacist/indemnity-requirements
https://www.aptuk.org/

