
All these clinical services are funded by 
NHS Wales and free at the point of access.  
The pharmacies that offer these services 
can be found by visiting 111.wales.nhs.uk 
and clicking on ‘Services Near You’ and 
then ‘Pharmacy’.

How can your local 
pharmacy in Wales 
help you?
Local pharmacies don’t just dispense 
prescriptions they offer advice and treatment 
from a range of clinical services. 

Emergency Medicine 
Supply Service (EMS)

HELP US  
HELP YOU

https://111.wales.nhs.uk/?locale=en&term=A


Emergency Medicines Supply 
Service (EMS) 
Helping you with emergency access to 
your regular medicines where there is an 
urgent and immediate need.

If you have run out of your regular 
prescription medicines, you can visit 
a local pharmacy where the pharmacist 
may be able to supply you with your 
regular prescription-only medicines. 

You can use this service if:
•	you have forgotten or run out of your 

regular prescription medicines, you need 
a supply urgently and you cannot get 
a prescription from your GP before your 
next dose is due, or 

•	you are visiting somewhere in Wales 
(for more than 24 hours) and you have 
forgotten your medication.

Your community pharmacist will check:

•	if you need the medicine immediately

•	who previously prescribed the medicine, 
and

•	what dose of the medicine would be 
appropriate for you to take.

You will need to:

•	talk to the pharmacist directly, 
the pharmacist cannot speak to 
a representative* 
*(unless parent, legal guardian or Lasting Power of 
Attorney in place.)

•	give your consent for the pharmacist to 
view your GP record, if you live in Wales, or 

•	be able to provide the information 
needed if the pharmacist cannot access 
your GP record, by taking a current 
prescription/repeat slip or the medicine 
packaging with you to the pharmacy, 
if you have it.

If the pharmacist is able to find out all 
the information they need, they may 
be able to supply you with your regular 
prescription-only medicines. 

Some medicines cannot be given as 
emergency supplies. If the pharmacist is 
unable to make a supply of your medicine, 
they will let you know what you need to do 
next.

Your pharmacist will let your GP know that 
you needed an emergency supply of your 
medicines. If you do not live in Wales, your 
pharmacist will give you a letter to take to 
your GP when you get home.

The pharmacies that offer this service can 
be found on 111.wales.nhs.uk 
(click on ‘Services Near You’, 
then ‘Pharmacies’ and select 
‘Emergency Medicines Supply 
Service (EMS)’ from the filter 
column). 

NHS Wales App 
Visit app.nhs.wales/login 
to find out more about the 
NHS Wales App, or scan the 
QR code. The NHS Wales App 
can help you manage your 
repeat prescriptions.

The NHS Wales App can be downloaded 
from the Android/Apple sites, and links are 
available from the above website.
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