
 

 

 

Community Pharmacy in Wales 

Health and Social Care in Wales is fully devolved to the Senedd – the Welsh Government. 

Community Pharmacy Wales represents all community pharmacy contractors in Wales on 
NHS matters. Our main objective is to secure the best possible NHS service opportunities, 

remuneration and terms. 

We are the body responsible for liaising with Welsh Government on NHS contractual 
matters. A range of information can be found on our website:  https://cpwales.org.uk/ 

The Welsh CPCF 

A new CPCF was agreed in Wales in April 2022, entitled “Presgripsiwn Newydd” (A New 
Prescription). The aim of WG is to provide a Welsh CPCF that provides 50% funding for 

dispensing and 50% achievable via other means. 

 

 Payment for essential services - An Establishment Payment (Dispensing) of £12,500 is 
payable to pharmacy contractors, paid monthly, calculated as 1/12th of the payment. 

Dispensing – All prescriptions in Wales attract a per prescription professional fee of 101p (in 
addition to practice payment), plus additional fees as per DT. 

All contractors in Wales continue to receive a practice payment per item, which includes a 
contribution for provision of auxiliary aids for people eligible under the Equality Act 2010 

(EA). This is described in the DT. 

Deduction Scale – When England adopted changes to discount deduction scale in 2022, 
Welsh Government did not adopt the same scheme. The arrangement in Wales remains for 

now as previous in DT. 

All community Pharmacies in Wales who sign up to the CCPS service will also receive a 
Clinical Services Establishment payment of £12,500, paid monthly, calculated as 1/12th of 

the payment. 

A key enabler for Community pharmacies to provide an increasing number of services in 
Wales has been to obtain a reduction in dispensing volume, by moving towards supply of 56 
day prescriptions instead of 28. Wales currently dispenses far fewer 28 day Rxs than other 
UK countries. Progress since launch of the new CPCF in Wales has been slow. A dispensing 
compensation mechanism is currently in place to help cashflow in contractors affected by 
practices who have been early adopters of 56 day prescribing. More information can be 
found here: https://cpwales.org.uk/dispensing-supply/dispensing-volume-review-d83/ 

EPS – Wales ‘ first of type EPS site went live in Rhyl in November 2023. Updates on roll out 
are available here https://cpwales.org.uk/dispensing-supply/electronic-prescribing-d59/  

https://cpwales.org.uk/
https://www.gov.wales/sites/default/files/publications/2021-12/a-new-prescription-the-future-of-community-pharmacy-in-wales.pdf
https://www.gov.wales/sites/default/files/publications/2021-12/a-new-prescription-the-future-of-community-pharmacy-in-wales.pdf
https://cpwales.org.uk/dispensing-supply/dispensing-volume-review-d83/
https://cpwales.org.uk/dispensing-supply/electronic-prescribing-d59/


 

 

 

Other contractual differences 
 

Services: CPCS/Pharmacy First, NMS, NUMSAS and the DMS do not exist as services in Wales. 
 

Quality Scheme: The Quality and Safety Scheme in Wales differs significantly to that in England – 
details on the Welsh scheme can be found here: https://cpwales.org.uk/quality-

collaboration/quality-scheme-d66/ 
 

Collaborative Working Scheme: in Wales the collaborative working scheme exists to  encourage 
community pharmacy contractors in Wales to engage with primary care clusters, and develop and 
improve collaborative working relationships with healthcare professionals within the cluster and 

wider multi-disciplinary teams. More info here: https://cpwales.org.uk/quality-
collaboration/collaborative-working/  

 
Fees payable for clinical services can be found in the Drug Tariff 

 
Setting up NHSWales Email 

 
Fill out the form here: 

 
https://dhcw.nhs.wales/files/o365-for-pharmacy/nhs-wales-email-office-365-application-form/ 

 
For more information on setup and MFA please see here: 

 
Microsoft Office 365 NHS Email - Community Pharmacy Wales (cpwales.org.uk) 

 
For any issues in access or setup please contact the Primary Care Service Desk: 

  
Primarycare.servicedesk@wales.nhs.uk 

03332008048 
 

 
Contact for service accreditation queries 

 

nwssp-primarycareservices@wales.nhs.uk 
 
 

Contact for NECAF/Choose pharmacy access issues 
 

Primarycare.servicedesk@wales.nhs.uk 
03332008048 

 
CPW contacts for queries relating to services 

 
Cwm Taf, Powys, Conwy, Denbighshire - Aled.Roberts@cpwales.org.uk 

Aneurin Bevan, Cardiff and Vale, Flintshire - Rhodri.Thomas@cpwales.org.uk  
Hywel Dda, Swansea, Anglesey, Gwynedd - Kayleigh.Williams@cpwales.org.uk      

 Pharmacy Technician Queries – Poonam.Kerai@cpwales.org.uk  
 

https://cpwales.org.uk/quality-collaboration/quality-scheme-d66/
https://cpwales.org.uk/quality-collaboration/quality-scheme-d66/
https://cpwales.org.uk/quality-collaboration/collaborative-working/
https://cpwales.org.uk/quality-collaboration/collaborative-working/
https://dhcw.nhs.wales/files/o365-for-pharmacy/nhs-wales-email-office-365-application-form/
http://www.cpwales.org.uk/Contractors-area/Microsoft-Office-365-NHS-Email.aspx
mailto:Primarycare.servicedesk@wales.nhs.uk
mailto:Primarycare.servicedesk@wales.nhs.uk
mailto:Aled.Roberts@cpwales.org.uk
mailto:Rhodri.Thomas@cpwales.org.uk
mailto:Kayleigh.Williams@cpwales.org.uk
mailto:Poonam.Kerai@cpwales.org.uk


 

 

 
 

Keep up to date - Child protection and Safeguarding needs to be renewed every three years. 
Flu accreditation (including face to face, associated e-learning and online BLS) is annual. Other 

services need re-accreditation process every 3 years on NCSA. 

CAS, Flu, DMR, EMS, and Contraception are national services, Contraception, Flu and CAS 
require signing and submission of associated PGDs before delivering. 

Await confirmation from shared services before providing services - email nwssp-primarycareservices@wales.nhs.uk for queries

Accredit for the CCPS by accessing and completing the relevant courses under Clinical 
Community Pharmacy Services on your NCSA page.  Flu requires face to face training for new 
service providers, or those who didnt vaccinate in previous season, in addition to e-learning. 

To accredit for Sore Throat Test and Treat,  UTI,  Smoking Cessation, Supervised Consumption 
and other additional services complete the service specific module on NCSA. Shared Services 

Partnership will send you any relevant PGDs

Face to Face Basic Life support Training is required annually for Flu, STTT and IP services -
ensure up to date certificate by attending a face to face event with an associated e-learning 

module. HEIW provide these annually from January to June but HEIW approved private 
providers may be available at other times of the year

Complete the NADEX listing form on your NCSA page - without this you cannot access the 
choose pharmacy platform to provide services

You will need to await confirmation of your NADEX login before you can access Choose Pharmacy to provide CAS, DMR, EMS, Contraception 
Services, STTT and flu. 

Once you have a NADEX sign up to choose pharmacy following the New User guidance in the Choose Pharmacy User Guide 

You will need to complete all of the “generic skills and competencies” on NCSA (National 
Clinical Services Accreditation), and submit the Generic Skills and Competencies submission 

form- these are the core skills required to provide services. 

Complete and submit a DBS check. (NWSSP will contact you once you submit a declaration 
form on NCSA for a service where DBS is required)

Register for a HEIWPharmacy account at Ty Dysgu- https://ytydysgu.heiw.wales/ - if you 
previously have had a wcppe.org account use the same email address to register on Ty Dysgu 

to transfer your accreditations. If you use a new email address contact HEIW to arrange 
transfer of accreditations to new account - HEIW.Pharmacy@wales.nhs.uk

Complete generic 
skills and 
competencies and 
DBS to accredit for 
CAS, DMR, Just in 
Case Bags, EMS and 
Care Home service  

For more info on DBS 
checks see here: 
http://www.cpwales.o
rg.uk/Services-and-
commissioning/DBS-
Checks.aspx 

For Access issues to 
Choose Pharmacy 
contact the Primary 
care helpdesk on 
03332008048 
 

Smoking Cessation and 
Substance Misuse 
services are still 
claimed on NECAF. 
Most others are 
carried out via Choose 
Pharmacy and claimed 
automatically. 

You can also set up 
your wales.nhs email 
once you have a 
NADEX 
https://dhcw.nhs.wale
s/files/o365-for-
pharmacy/nhs-wales-
email-office-365-
application-form/  
 

Initial assessment for all 
services, then 
declaration of 
competence every 3 
years. Annual 
assessment for flu only.  

Accreditation Process for Services in Wales 

http://www.cpwales.org.uk/Services-and-commissioning/DBS-Checks.aspx
http://www.cpwales.org.uk/Services-and-commissioning/DBS-Checks.aspx
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https://dhcw.nhs.wales/files/o365-for-pharmacy/nhs-wales-email-office-365-application-form/
https://dhcw.nhs.wales/files/o365-for-pharmacy/nhs-wales-email-office-365-application-form/
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Glossary: 

NCSA – National Clinical Services Accreditation – a dashboard that is hosted on WCPPE website 
which contains all the accreditation modules for all Welsh services 
 
HEIW  –Health Education and Improvement Wales  
 
Choose Pharmacy Platform – An electronic clinical platform available to all community pharmacies 
in Wales. It in integrated with the NHS Wales network and allows access to Welsh GP record. It acts 
simultaneously as a clinical record and a method of claiming for services.  A NADEX ID is required for 
access. A user guide is available on the following link and provides great detail on how to register 
and use the platform https://cpwales.org.uk/user-guides/  
 
NADEX –This service allows users to log on to systems regardless of where they access a designated 

computer in NHS Wales. It provides a unique identity for each member of staff which is used for 

authentication and access to national electronic systems. 
 

Shared Services Partnership - provide contract management, reimbursement, post payment 

verification and information services for GPs, community pharmacies, dentists, opticians and 

appliance contractors who provide services to the NHS in Wales. 

Email:  nwssp-primarycareservices@wales.nhs.uk 

 
CCPS – Clinical Community Pharmacy Service  - This is a package of 3 services- Common Ailments, 
Contraception (Emergency Contraception and Quickstart and Bridging Contraception), Emergency 
Medicines Supply.  
The Welsh contractual framework requires pharmacies sign up to provide the CCPS in order to 
access 50% of the total establishment payment per pharmacy per annum. Pharmacies who do not 
offer all of the services cannot offer any one of them individually. More information on CCPS, 
including service specifications,  can be found here: http://www.cpwales.org.uk/A-New-
Prescription/Clinical-Services.aspx  
The CCPS services, plus two optional services (Sore Throat Test and Treat and the UTI service) fall 
under a single service specification active from November 2022 – this spec can be found here: 
https://nwssp.nhs.wales/ourservices/primary-care-services/primary-care-services-documents/ccps-
documents/ccps-single-service-specification/  
 
CAS – Common Ailments Service – Hosted on the Choose Pharmacy platform this pharmacist led 
consultation service allows for provision of advice and treatment where needed for 27 Common 
Ailments. More info here: https://cpwales.org.uk/clinical-services-2/ccps/common-ailments-service/ 
 
EC - Emergency contraception service  - You will need to complete the NCSA generic skills and then 
complete the EC module and submit the accreditation to shared services. Claiming for EC is on the 
Choose pharmacy platform so a NADEX logon is essential.  
 
Quickstart and Bridging Contraception – Allows NHS  provision of a short (usually 3 month) supply 
of desogestrel to those who wish to commence oral contraception either following presentation for 
emergency contraception or at any other time.  
 
EMS – Emergency Medicines Service – This all Wales service allows pharmacies to provide an 
emergency supply to patients via the Choose Pharmacy Platform. Details on how this service works 
can be found in the Choose Pharmacy User Guide  
 

https://cpwales.org.uk/user-guides/
http://www.cpwales.org.uk/A-New-Prescription/Clinical-Services.aspx
http://www.cpwales.org.uk/A-New-Prescription/Clinical-Services.aspx
https://nwssp.nhs.wales/ourservices/primary-care-services/primary-care-services-documents/ccps-documents/ccps-single-service-specification/
https://nwssp.nhs.wales/ourservices/primary-care-services/primary-care-services-documents/ccps-documents/ccps-single-service-specification/
https://cpwales.org.uk/clinical-services-2/ccps/common-ailments-service/
https://cpwales.org.uk/clinical-services-2/choose-pharmacy/user-guides/


 

 

 

PIPS – Pharmacist Independent Prescribing service – allows suitably qualified Independent 
prescribing pharmacists to provide acute medical care from a community pharmacy setting. 
Conditions included under the NHS payment scheme include a broad range of minor acute illnesses 
and oral contraception. More info can be found here: https://cpwales.org.uk/clinical-services-2/pips-
pharmacist-independent-prescribing-service-common-ailments-and-contraception/  
 
DMR – Discharge Medicine Review Service - Discharge medicine reviews (DMRs). These are  
completed on the choose pharmacy platform. This is a link to the DMR process and includes guides 
on how to complete them: https://cpwales.org.uk/clinical-services-2/discharge-medicines-review-
dmr/  
 
Smoking Cessation Service – branded as Help Me Quit – encompasses level 2 and 3 services within 
Wales – Level 3 service can be delivered by any qualified pharmacy staff with MCA qualification and 
above – following the same process detailed on page 1. More information on the national smoking 
cessation service can be found at: https://cpwales.org.uk/additional-clinical-services/  
 
DBS – Disclosure Barring Service – An enhanced DBS certificate must be dated within 6 months of 
you making an initial application for any of the services that require a DBS check i.e. Choose 
Pharmacy, Emergency Contraception or Smoking Cessation Level 3. A new check is then not required 
for subsequent applications. If you have any queries regarding your DBS status please email nwssp-
primarycareservices@wales.nhs.uk 
 
LHB – Local Health Board – Each will have a dedicated pharmacy team able to provide support for 
commissioning of enhanced services.  
  

https://cpwales.org.uk/clinical-services-2/pips-pharmacist-independent-prescribing-service-common-ailments-and-contraception/
https://cpwales.org.uk/clinical-services-2/pips-pharmacist-independent-prescribing-service-common-ailments-and-contraception/
https://cpwales.org.uk/clinical-services-2/discharge-medicines-review-dmr/
https://cpwales.org.uk/clinical-services-2/discharge-medicines-review-dmr/
https://cpwales.org.uk/additional-clinical-services/
mailto:nwssp-primarycareservices@wales.nhs.uk
mailto:nwssp-primarycareservices@wales.nhs.uk


 

 

 

 
 

Accreditation Requirements per Service 
    

 
 
 
Service 

Accreditation Requirements 
Please ensure the appropriate SLA/listing form and any PGDs are submitted to 
shared services/LHBs as per information above. Queries should be directed to 

nwssp-primarycareservices@wales.nhs.uk 

NCSA Generic 
Skills and 
Competencies 

Additional 
E-learning 
module 

Sign 
PGDs 

DBS BLS Choose 
Pharmacy 

NECAF 

Common 
Ailments 

       

Care  
Homes 

       

Emergency 
Contraception/ 
Bridging and 
Quickstart 

       

Emergency 
Medicines 
Service 

       

DMR 
 

       

Just In Case 
Bags 

       

Seasonal Flu 
vaccine 

       

Smoking 
Cessation L2 

       

Smoking 
Cessation L3 

       

Sore Throat 
Test and Treat 
(STTT) 

  
 
 
online clinical 
module 

     

Supervised 
administration 

 
 
 

 Substance misuse 
module      

Needle and 
Syringe Supply 

 
 
 
 
 

Substance misuse 
module  
 

    
 
Harrm Reduction 
database 

 
 
 
Harrm 
Reduction 
database  

      

mailto:nwssp-primarycareservices@wales.nhs.uk


 

 

 

CAS* 
What: Free consultations on 
minor ailments with 
provision of medication from 
a limited formulary where 
clinically appropriate, 
Who: Pharmacists  
Training required: NCSA 
generic competencies +DBS 
How: CAS module on Choose 
Pharmacy 
Claiming: Automatically- live 
at time of consultation on  
Choose pharmacy.  

EMS* 
What: Funded service to cover 
provision of emergency supplies 
to patients. WGPR access 
available if required. 
Who: Pharmacists 
Training required: None 
How: EMS module on choose 
pharmacy will guide  
Claiming: Automatically  live at 
time of consultation on Choose 
Pharmacy 

Contraception* 
What: Provision of free 
Emergency  Contraception 
(levonorgestrel or Ulipristal). 
Provision of Desogestrel 
following EC provision or at any 
other time 
Who: Pharmacists and 
Pharmacy Technicians 
Training required: NCSA 
generic competencies + EC 
module + Bridging 
contraception module + DBS 
How: Module on choose 
pharmacy will guide 
questioning and pathway for 
drug selection 
Claiming: Automatically -live at 
time of consultation on  
Choose pharmacy 

DMR 
What: A 2 part service to 
reduce medicine related 
harm to patients who 
transfer from secondary care 
settings  
Who: Pharmacists or 
Pharmacy Technicians 
Training required: NCSA 
generic competencies  
How: Patient registered with 
pharmacy pre or post 
admission. Part 1- medicine 
reconciliation –  on Choose 
Part 2- Medicines Adherence 
check recorded locally, 
claimed on choose.  
Claiming:  Automatically -live 
at time of consultation on  
Choose pharmacy 

PIPs 
What: NHS funded Independent 
prescribing service available from 
a community pharmacy setting 
Who: IP qualified pharmacists 
listed on NHS Wales approved list 
of Pharmacist Independent 
Prescribers 
Training required: Independent 
prescribers course and subsequent 
annotation on register. Annual BLS 
training. Training as needed to 
develop and maintain competence 
How: As per Spec,  recorded on 
Choose Pharmacy IP model or 
other appropriate clinical system 
Claiming: Via NECAF monthly (by 
5th of month following 
consultation)  

STTT 
What: Consultations for sore 
throat presentations, 
allowing for point of care 
testing and provision of 
antibiotic treatment if 
required. 
Who: Pharmacists 
Training required: NCSA 
generic competencies, STTT 
module, DBS, Annual BLS 
training 
How: Via Choose pharmacy, 
approved equipment 
required.  
Claiming: Automatically - live 
at time of consultation on  
Choose pharmacy 

Care Home Service 
What: tiered service with 3 
levels: 1- medicines 
management support and 
audit, level 2 – Patient 
outcome safety indicators 
and Meds Rec, Level 3- 
Medication review 
Who: Level 1 – Technicians 
and Pharmacists Level 2 and 
above -Pharmacists 
Training required: NCSA 
generic Competences 
How: Varies by Level – 
further detail at 
www.cpwales.org.uk 
Claiming: NECAF – by end of 
month 

Needle and Syringe supply 
What: Provide sterile injecting 
equipment/safe disposal of used 
equipment to reduce risks 
associated with injecting drug 
use.  
Who: all staff under supervision 
of a pharmacist 
Training required: for supervising 
pharmacist- NCSA Generic 
competencies +Substance Misuse 
module + DBS 
How: support and advice, 
provide sterile equipment, accept 
return of used material 
Claiming: Harm Reduction 
Database – live at time of 
delivery 

Supervised Consumption 
What: supervised taking of the 
prescribed methadone/ 
buprenorphine at point of 
dispensing in the pharmacy,  
Who: Pharmacist or Technician 
Training required: NCSA 
Generic competencies + 
Substance misuse module + 
DBS 
How: Supervision and claiming 
by accredited persons 
Claiming: Per supervision on 
NECAF monthly 

Smoking Cessation Level 2 
What:  supply NRT to 
smokers receiving 
behavioural support from 
HelpMe Quit  
Who: Any  
Training required: None 
How: Provide suitable NRT in 
response to a letter 
indicating clients 
dependence on nicotine. 
Managed over 12 week 
period 
Claiming: Create patient 
record on NECAF and submit 
after patient leaves scheme 
or after week 12 

Help Me Quit @ Pharmacy 
What: Pharmacy based 
behavioural smoking cessation 
advice and provision of treatment 
Who:  Anyone with MCA 
qualification and above who has 
completed training 
Training required: NCSA generic 
competencies +smoking cessation 
module + DBS 
How: Provision of behavioural 
support and NRT if needed at 
defined intervals over a 12 week 
period 
Claiming: Create patient record on 
NECAF and submit after patient 
leaves scheme or after week 12 

Just in Case Bags 
What:  Provision of specified 
palliative care medicines in 
anticipation of need, for 
breakthrough symptom 
control. 
Who: Pharmacists 
Training required: NCSA 
generic competencies 
How: In accordance with a 
prescription provide 
palliative care medication 
with specified materials and 
packaging according to SLA a 
minimum of 72hours prior to 
need.  
Claiming: NECAF – by end of 
month 

*Form part of CCPS – Clinical Community Pharmacy Service – must be offered as a package– cannot be offered as stand alone services 

https://forms.office.com/pages/responsepage.aspx?id=uChWuyjjgkCoVkM8ntyPrhbwE1DQCX9Funon5LXNAXVUNVpSMjg5SFhVN1o4TUpCRjBaN1dBWVZWVC4u
https://forms.office.com/pages/responsepage.aspx?id=uChWuyjjgkCoVkM8ntyPrhbwE1DQCX9Funon5LXNAXVUNVpSMjg5SFhVN1o4TUpCRjBaN1dBWVZWVC4u
https://forms.office.com/pages/responsepage.aspx?id=uChWuyjjgkCoVkM8ntyPrhbwE1DQCX9Funon5LXNAXVUNVpSMjg5SFhVN1o4TUpCRjBaN1dBWVZWVC4u


 

 

 

 
Quality and Safety Scheme –  
  
Funding available for a range of activities linked to national Welsh Government 
priorities including decarbonisation and updates to the All Wales Pharmacy 
Database.  
 
More detail at https://cpwales.org.uk/quality-collaboration/quality-scheme-d66/  

Collaborative Working Scheme  
 
Funding to engage with local pharmacy collaboratives and hold meetings with 
other healthcare professionals locally to improve delivery of services and improve 
multi-disciplinary working  
 
Funding of £2046.38  is available per year for attending up to 6 meetings  
More detail at https://cpwales.org.uk/quality-collaboration/collaborative-working/  

NHS Seasonal Flu Vaccination: 
For all vaccinators attendance at face to face Basic Life Support and completion of 
online annual flu update is mandatory each year (NHS courses available January to 
June) in order to provide vaccinations. New vaccinators, or those who didn’t 
vaccinate in the previous flu season, must attend face to face vaccination training.   
Vaccination is recorded on the Choose Pharmacy platform. Training can be 
accessed through NHS or HEIW approved private providers 
Can be offered by Pharmacists or Pharmacy Technicians who have undergone the 
appropriate training and have access to Choose Pharmacy, where there is an active 
SLA and PGD in place. Can also be offered by other legal mechanisms such as 
protocol and PSD as per service specification.  

Service Continuity Payments 
 
Funding is available for achieving regular availability of Contraception, and CAS 
services throughout the year.  
 More info https://cpwales.org.uk/clinical-services-2/continuity-d79/  
 

https://cpwales.org.uk/quality-collaboration/quality-scheme-d66/
https://cpwales.org.uk/quality-collaboration/collaborative-working/
https://cpwales.org.uk/clinical-services-2/continuity-d79/


 

 

 

Community Pharmacy Independent Prescribing Service 
 
An NHS funded independent prescribing service available from commissioned 
community pharmacies with a fully accredited and competent IP pharmacist. 
 
Funding is also available for training IPs in form of bursaries for courses, funding 
for contractors to release pharmacists to train and funding for DPPs.  
 
Various additional funding available for Post IP training.  
 
More info at https://cpwales.org.uk/clinical-services-2/pips-pharmacist-
independent-prescribing-service-common-ailments-and-contraception/  

Support for Workforce Development 
 
“workforce enabler” funding is available for up to 2 x FTE’s (2 x 37.5 hours) of pre 
registration or registered pharmacy technicians, to support training and retention 
of skilled support staff in Community Pharmacy in Wales 
 
 
 https://cpwales.org.uk/wider-health-resources/workforce/  

 

 

https://cpwales.org.uk/clinical-services-2/pips-pharmacist-independent-prescribing-service-common-ailments-and-contraception/
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https://cpwales.org.uk/wider-health-resources/workforce/

