
  

 Collaborative Working meeting  

 

Sore Throat Service – Previously Sore Throat Test and Treat  

 

• Speak to the local surgery and their triage teams about the service and what it 

entails.  

 

• Ensure the teams are aware of the scope of the service, what patients can 

expect when they present at the pharmacy and realistic expectations of how 

long the patient will spend at the pharmacy.   

 

• Access may not be immediate and will vary between pharmacies in terms of 

capacity or whether the service is walk in or appointments  

 

• The STTT service is available to patients over the age of 5 and involves a 

consultation with a trained pharmacist, assessment of the patient’s symptoms 

and provision of treatment, self care advice or onward referral as appropriate. 

 

• The PGDs can be accessed here, and the monograph here  

 

• The service will be a mandatory part of CAS from June 4th 2025, meaning all 

pharmacists able to deliver CAS must be able to provide the Sore Throat 

Service.  

 

• The service aims to 

o Reduce pressure on same-day/urgent GP appointments 

o Help ensure consistent, evidence-based treatment across all 

pharmacies 

o Support antimicrobial stewardship 

 

• Assessment involves using CENTOR or FeverPAIN scoring, with Point of Care 

Testing (Rapid Detection Swabs for Group A Streptococcus) utilised where 

FeverPAIN ≥ 2 or CENTOR ≥ 3, to determine whether patient is colonised with 

https://www.wmic.wales.nhs.uk/pgds-templates-advice/#CAS
https://awttc.nhs.wales/medicines-optimisation-and-safety/medicines-optimisation-guidance-resources-and-data/prescribing-guidance/all-wales-common-ailments-service-formulary/


Strep A. Positive POCTs allow the pharmacist, where appropriate and following 

discussion with the patient, to provide antibiotic treatment via PGD. 

• Swabbing and Antibiotics are not a guaranteed element of the service, and 

should not be set as an expectation with the patient. The suggested wording for 

referral would be something like “the pharmacist will assess the throat and the 

best way to deal with the symptoms” 

 

• Not all patients need a swab, not all positive swabs need antibiotics. Self care 

advice is an important part of the service.  

 

• The STTT service has been shown to have a positive impact on antibiotic 

stewardship, with POCT reducing antibiotic usage vs using clinical scoring 

systems alone.  

o *Reference - Mantzourani E, Ahmed H, Bethel J, Turner S, Akbari A, 

Evans A, Prettyjohns M, John G, Gunnarsson R, Cannings-John R. Clinical 

outcomes following acute sore throat assessment at community 

pharmacy versus general practice: a retrospective, longitudinal, data 

linkage study. J Antimicrob Chemother. 2025 Jan 3;80(1):227-237. doi: 

10.1093/jac/dkae400. PMID: 39523475; PMCID: PMC11695917. 

https://academic-oup-

com.cardiff.idm.oclc.org/jac/article/80/1/227/7889089 

o * Reference - Ayodeji Matuluko, Efi Mantzourani, Haroon Ahmed, 

Rebecca Cannings-John, Andrew Evans, Mirza Lalani, Nicholas Mays, 

Rebecca E Glover, Comparison of antibiotic provision associated with 

acute sore throat symptom management in community pharmacies in 

Wales and England: a natural policy experiment, Journal of 

Antimicrobial Chemotherapy, Volume 80, Issue 5, May 2025, Pages 

1256–1260, https://academic.oup.com/jac/article/80/5/1256/8063272 

•  More information on the evaluation of the STTT service can be found here: 

https://www.dovepress.com/communitypharmacist-views-on-the-early-stages-

of-implementation-of-a--peer-reviewedfulltext-article-IPRP  

 

• As for all CAS consultations, the consultation is recorded on the Choose 

Pharmacy platform and an electronic summary of every consultation is 

transferred via the WCCG, as soon as this is completed. This will include POCT 

results (where this has been undertaken) and any follow-up advice provided to 

the patient. This can be manually downloaded and added to the patient’s 

record, as per the surgery’s workflow 

 

https://academic-oup-com.cardiff.idm.oclc.org/jac/article/80/1/227/7889089
https://academic-oup-com.cardiff.idm.oclc.org/jac/article/80/1/227/7889089
https://academic.oup.com/jac/article/80/5/1256/8063272
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP
https://www.dovepress.com/community-pharmacist-views-on-the-early-stages-of-implementation-of-a--peer-reviewed-fulltext-article-IPRP


• It would also be important to agree a protocol for when the service is 

not available such as signposting to another provider or to ensure the surgery 

are aware of any instances where the service would not be available.   


