
 

Common Ailment-Urinary Tract Infection (CAS-UTI) Service- FAQs 

This page contains the answers to Frequently Asked Questions (FAQs) on the 

CAS-UTI service in community pharmacy. 

 

Preparing to provide the service and sign-up 

Q. Is provision of the service mandatory? 

No. This is a non-mandatory addition to the common ailments service, so pharmacy 

contractors are free to choose if they wish to provide the service. 

 

Q. Will CAS continuity payments be affected if I do not provide the CAS-UTI 

service? 

No. As a non-mandatory service element, the pharmacy is able to claim CAS 

continuity payments as long as the criteria specified in Part VIIC of the drug tariff is 

met. 

 

Q. How do pharmacy contractors sign up to the CAS-UTI service? 

Pharmacy contractors wishing to provide the service should complete the NHS 

Wales Shared Services Partnership (NWSSP) CPCS Component electronic 

component premise listing form which can be found here. 

Pharmacy contractors can submit the premise listing form at any time from May 

2024. 

NWSSP will confirm successful listing and the service start date by email.  

The relevant health board will share the authorised Patient Group Direction (PGD) 

for the CAS-UTI service with the contractor. The contractor must ensure that the 

current version of this PGD is available and a list of pharmacists authorised to use 

the PGD is available at the pharmacy premise. 

 

Q. How do pharmacists obtain accreditation to provide the service 

Individual pharmacists wishing to provide the service will need to complete the e-

learning package available on Y Ty Dysgu here.  

On completion of the necessary training and competency assessment, pharmacists 

will need to submit the required declarations to NWSSP, through the Y Ty Dysgu 

platform.  

https://www.drugtariff.nhsbsa.nhs.uk/#/00857004-DC/DC00856189/Part%20VIIC%20-%20Quality%20and%20Safety%20Scheme%20(Wales)
https://forms.office.com/pages/responsepage.aspx?id=uChWuyjjgkCoVkM8ntyPrhbwE1DQCX9Funon5LXNAXVUNkFDUlFIRklFT080UVZRWFlCU1pTUU1BTy4u
https://ytydysgu.heiw.wales/search?query=uti&sort=relevance&strict=0


Pharmacists will be required to complete PGD declarations before their name is 

added to the All Wales Pharmacy Database list for the CAS-UTI service. NWSSP will 

confirm when accreditation is complete.  

 

Q. How do I withdraw from the service? 

If the contractor wishes to stop providing the service they must notify NHS Wales of 

their intention to stop providing the service by emailing the NWSSP contractor 

services team, NWSSP-primarycareservices@wales.nhs.uk giving at least 90 days 

notice prior to cessation of the service.  

Please state the contractor number, name and address of the pharmacy and the 

date on which you intend to stop providing the service. Contractors may be asked for 

a reason as to why they wish to stop providing the service.  

 

 Service Eligibility 

Q. Who is eligible to access the CAS-UTI service? 

Female patients aged between 16 and 64 with symptoms of uncomplicated, 

including transgender and gender-diverse individuals assigned female at birth unless 

the patient : 

• is pregnant or may be pregnant. 

• Has other medical conditions that could indicate more complicated infection 

• Has symptoms indicative of more complicated infection 

• has recurrent UTIs (one or more UTIs in the last 6 months or two or more 

UTIs in the last 12 months). 

Male patients, including transgender and gender-diverse individuals assigned male 

at birth are not eligible to access this service. 

Female patients aged under 16 or over 65 years, including transgender and gender-

diverse individuals assigned female at birth are not eligible to access this service. 

This list is a summary only, please refer to the CAS-UTI formulary monograph and 

PGDs for full details of inclusion and exclusion criteria. 

 

Q. Can a patient who lives in one of the other home countries, for example, 

England or Scotland, access the UTI service in Wales? 

Yes. where the patient meets the CAS eligibility criteria – set out in the Community 

Pharmacy Clinical Service (CPCS) service specification.   

 

 

mailto:NWSSP-primarycareservices@wales.nhs.uk
https://nwssp.nhs.wales/ourservices/primary-care-services/our-services/pharmacy-services/all-wales-pharmacy-database/


 

Providing the Service 

Q. Which members of staff can provide the service? 

The service can only be provided by pharmacists who have completed the service 

accreditation process and have their name included in the AWPD list for the CAS-

UTI service.  

 

Q. What does the service involve? 

Pharmacists providing the CAS-UTI service will clinically assess patients presenting 
for treatment, following current NICE guidance set out in the Common Ailment 
Service UTI formulary monograph. 
 
Patients may be offered urinalysis as part of the clinical assessment to support 
appropriate diagnosis and management of the patient.  
 

Q. Will all patients need urinalysis? 

No. Not every patient will need urinalysis. The test is used when the diagnosis can 

not be made based on symptoms and history alone and is used to aid in the 

diagnosis of a UTI in line with the current guidelines. Please review the monograph 

for full guidance on when a urinalysis test should be utilised.  

Pharmacies should supply urine sample bottles to patients accessing the service 
where needed.  
 

Q. What sample bottle should I provide? 

Where patients do not have a suitable container available, pharmacists should 

provide a silver top or white top universal urine sample container (usually 25ml or 

50ml) 

 

Q. What do I do if the patient has blood in their urine? 

Patients who have a UTI and have visible haematuria or a positive urinalysis result 

for haematuria should be treated for the UTI if appropriate. These patients should be 

advised to have a follow-up urinalysis test in 6 weeks time even if they no longer 

have symptoms.  Patients can be advised to return to the pharmacy for the follow-up 

or if more convenient to visit another pharmacy or their GP practice. 

Pharmacies should supply a urine sample bottle to patients where needed.  
 

https://awttc.nhs.wales/medicines-optimisation-and-safety/medicines-optimisation-guidance-resources-and-data/prescribing-guidance/all-wales-common-ailments-service-formulary/
https://awttc.nhs.wales/medicines-optimisation-and-safety/medicines-optimisation-guidance-resources-and-data/prescribing-guidance/all-wales-common-ailments-service-formulary/


Patients who have visible haematuria and/or a positive urinalysis result for 

haematuria without symptoms indicative of a UTI (at initial appointment or 6 week 

follow up) should be referred as outlined in the CAS-UTI monograph. 

 

Q. What do I do if I spot something else in the urine dip stick test? 

If you detect something other than blood, leukocytes or nitrites within the dip that is 

concerning and not in line with what you would expect to see given the clinical 

situation and you are not sure how to manage this then you should consider referral 

to an appropriate clinician within an appropriate timeframe.  

 

Q. What urinalysis test should I use? 

The National Point of Care Network have 4 urinalysis tests included in the All Wales 

Procurement Framework that would be available for the community pharmacy 

service. These are 

a. Siemens Multistik 8SG 

b. Siemens Multistik 10SG 

c. Sterilab CombiScreen 5 SYS test strips 

d. Roche Combur-test strips 

There is no preference as to which dip stick test the pharmacy should order, however 

they must use one of the four approved products above. 

Where urinalysis is undertaken, this must be in accordance with the manufacturer’s 

instructions. Manufacturers recommend quality control is undertaken each time a 

pack of strips is opened. 

 

Q. What equipment and consumables do I need to provide the service? 

The following equipment and consumables should be available in the pharmacy 

when providing this service 

• Thermometer appropriate for professional use i.e. meeting one or more of the 

following standards: ASTM 1965-98, EN 12470- 5:2003, MDD (93/42/EEC). 

For example, Braun Thermoscan 6000 ear thermometer.  

• Tympanic Probe Cover for ear thermometer disposable (e.g. Thermoscan 

PC200 for use with Pro 6000 series). 

• Examination gloves (consider latex allergy) 

• Urine sample bottles (1 or 2 where urinalysis recommended/ for haematuria 

follow up) - silver top or white top universal urine sample container (usually 

25ml or 50ml) 

https://awttc.nhs.wales/medicines-optimisation-and-safety/medicines-optimisation-guidance-resources-and-data/prescribing-guidance/all-wales-common-ailments-service-formulary/


• Urinalysis test strips – the following strips can be used 

o Siemens Multistik 8SG 

o Siemens Multistik 10SG 

o Sterilab CombiScreen 5 SYS test strips 

o Roche Combur-test strips 

• Quality control test strips for the urinalysis test strip above (as defined by the 

urinalysis test strip manufacturer) Quality control must be undertaken in 

accordance with manufacturers instructions 

• Metal/plastic clinical waste bin (must meet EU/UK required standards for 

clinical waste bin. Plastic clinical waste bag inserts provided by Stericycle). 

Equipment and consumables should be obtained from usual pharmaceutical 

wholesalers/suppliers. Consumable fees have been agreed to cover reimbursement 

costs for equipment needed. 

 

Q. Do I need a public toilet on premise to provide this service? 

No. You may have a toilet available for patients to use however those pharmacies 

that don’t have toilet facilities for patients should consider how they will approach the 

management of patients where urinalysis is required. This may require directing 

patients to a public facility or patients may be required to return home to produce a 

sample.    

 

Q. What treatment options are available? 

Patients will be offered self-care advice and where appropriate, pharmacists may 
also 

• Make recommendations for pain-relief (and make a supply where needed) 

• provide a 3-day course of antibiotics (PGD supply) 

• provide a 3-day back up course of antibiotics (PDG supply) 

• refer the patient where symptoms are indicative of more complicated infection 

or other condition 

Pharmacists must ensure that they have access to the current relevant health board 

authorised PGDs when providing this service and sign the pharmacy copy of the 

PGD in each pharmacy at which they provide the service. 

 

 

 



Q. Is a patient information leaflet available? 

A UTI patient information leaflet has been developed for patients accessing this 

service. This can be printed directly from within the Choose Pharmacy CAS-UTI 

module when providing the service and is also available on the Welsh Medicines 

Advice Service public facing CAS information page. 

 

Q. How do I record CAS-UTI consultations? 

CAS-UTI consultations should be recorded on the CAS Choose Pharmacy module. 

See the current Choose Pharmacy User Guide for guidance on recording 

consultations. 

Follow-up consultations for haematuria should be recorded as a new consultation, 

with urinalysis result and referral documented as appropriate. See CAS-UTI 

monograph for detail. 

 

Q. How will the service be promoted? 

Resources to support pharmacies in promoting the service to patients will be 

available and published on the Welsh Government Help Us Help You – Pharmacy 

asset bank. 

Resources will also be made available to support conversations with local GP 

practices and cluster collaboratives. 

All resources will be available on the CPW CAS-UTI service page. 

 

Q. How will referral pathways work? 

Local referral pathways for CAS should be reviewed to include the CAS-UTI service. 

Cluster Pharmacy Collaboratives could consider a cluster approach to 

updating/developing local referral pathways particularly where the Pharmacy 

Independent Prescribing Service (PIPS) provides a wider service eligibility criteria for 

patients presenting with UTIs. 

  

 

 

 

 

 

 

https://www.wmic.wales.nhs.uk/common-ailments-service/#patient-information-leaflets
https://cpwales.org.uk/wp-content/uploads/2024/05/USG-CHP-008-Choose-Pharmacy-User-Guide-V19FINAL.pdf
https://awttc.nhs.wales/medicines-optimisation-and-safety/medicines-optimisation-guidance-resources-and-data/prescribing-guidance/all-wales-common-ailments-service-formulary/
https://assets.service.gov.wales/?tag=Helpwch+Ni+i%E2%80%99ch+Helpu+Chi+-+Fferylliaeth+%2F+Help+Us+Help+You+%E2%80%93+Pharmacy


Payments and Evaluation 

Q. What service fees and reimbursement fees have been agreed? 

In addition to the CAS fees outlined in Part VIE of the Drug Tariff, all consultations 

will attract the following fees,  

• £11.09 per consultation1  

• reimbursement of the basic price of the drug supplied 

• £0.90 consumable fee 

 

Additional fees will be paid where the following are undertaken: 

o 84p POCT consumable fee where urinalysis undertaken  

o £5.00 where patient outcomes evaluation undertaken 7-10 days 

after consultation (year 1 of service delivery). 

Claims will be generated by the Choose Pharmacy consultation record when 

consultations are closed. 

All fees will be published in Part VIE of the Drug Tariff. 

 

Q. Why is there an evaluation of this service? 

During the first year of service delivery, Cardiff University in collaboration with Digital 

Health and Care Wales (DHCW)  will undertake an evaluation of the service to:  

• Determine patient reported outcome measures, so we can investigate the 

safety of the service 

• Determine patient reported experience measures, so we can investigate 

whether the service is acceptable to patients, its contribution to education 

around antimicrobial stewardship and how it impacts on subsequent 

health-seeking behaviour 

• Determine pharmacist reported experience measures, so we can 

investigate whether the service is acceptable to pharmacists and any 

further support mechanisms required 

 

 

 

 

 

 
1 This fee would be applicable to any follow-up consultation required to meet best practice guidance identified 
by NICE. 

https://www.drugtariff.nhsbsa.nhs.uk/#/00857004-DC/DC00856678/Part%20VIE%20-%20Enhanced%20Services%20(Pharmacy%20Contractors)%20(England)%20and%20Additional%20Clinical%20Services%20(Pharmacy%20Contractors)%20(Wales)
https://www.drugtariff.nhsbsa.nhs.uk/#/00857004-DC/DC00856678/Part%20VIE%20-%20Enhanced%20Services%20(Pharmacy%20Contractors)%20(England)%20and%20Additional%20Clinical%20Services%20(Pharmacy%20Contractors)%20(Wales)


Q. Do I have to take part in the evaluation of the service? 

Pharmacy contractors providing the service will be required to participate in elements 

of service evaluation during the first year of service provision. to ensure that the 

service meets the service aims and is acceptable to patients, service commissioners 

and service providers.  

To support evaluation of outcomes, community pharmacy teams will be expected to 

participate in the following activities 

• Undertaking individual patient follow-up by the community pharmacy team 7-

10 days after the initial consultation (where patient consents to follow-up) to 

gather Patient Reported Outcome measures (PROMs). 

• promoting the patient experience survey to patients who have accessed the 
service. 

 

These elements of evaluation will be required for a maximum of 1 year from the date 

that the service begins but may be stopped prior to this if sufficient data is obtained.  

Pharmacists may also be invited to participate in the evaluation of the service in 

relation to workforce (pharmacist) reported experience measures, this element is not 

mandatory. Invitation to participate in this element of the evaluation will take place 

during autumn-winter 2024. 

 

Q. What does the patient follow-up entail?  

This element of the evaluation will consist of a survey to be completed over the 

phone with the patient 7-10 days following their use of the service by a member of 

the pharmacy team and can be undertaken by telephone, in person or by completion 

of an electronic form if contractors would prefer. 

Consent for follow-up must be obtained during the initial consultation and recorded 

on the Choose Pharmacy patient record – this will prompt the evaluation follow-up. 

See the Choose Pharmacy User Guide for further guidance. 

Any member of the pharmacy team will be able to complete the survey with the 

patient however the answers will need to be uploaded onto the Choose Pharmacy 

platform by a pharmacist with access to the CAS module.  

The survey will consist of six core questions but can be up to a maximum of thirteen 

questions depending on answers provided by the patient. The majority of these 

questions will be closed questions. 

There is a payment of £5.00 per evaluation follow-up completed. 

 

 

 



Q. What do I need to do to promote the patient experience survey? 

During the consultation all patients should be offered the opportunity to provide their 

feedback on the service to gather patient reported experience measures.  

Patients will complete the survey in their own time following the appointment, 

feedback will be anonymous. Patients can complete the survey: 

• Electronically by scanning a QR code (available in the pharmacy -see below) 

• Using a paper form and pre-paid envelope.  
 

Pharmacies will be provided with copies of the following documents, these should 

available for patients: 

• Laminated copies of the participant information sheet  (includes QR code to 
scan) 

• 10 Printed copies of the participation sheet (for those that can’t use QR code) 

• 10 Printed copies of the survey (for those that can’t use QR code) 

• 10 Pre-paid envelopes for patients to return the completed survey to the 
evaluation team (for those that can’t use QR code) 

 

Please see the specific evaluation communication for further detail.  

 

Q. What do I do if I need more evaluation materials, such as, information 

leaflets, paper surveys and pre-paid envelopes, etc? 

If you need to order more evaluation materials:  

• Printed copies of the participation sheet (for those that can’t use QR code) 

• Printed copies of the survey (for those that can’t use QR code) 

• Pre-paid envelopes for patients to return the completed survey to the 
evaluation team (for those that can’t use QR code) 

 

you can order these by contacting Community Pharmacy Wales (CPW) on the 

following email- info@cpwales.org.uk.  

 

 

 

 

 

 

 

 

mailto:info@cpwales.org.uk

