
 

January 2024 

Introductory briefing on the Lateral Flow Test (LFT) Supply Service 

This Community Pharmacy Wales Briefing provides information for pharmacy teams 

on the NHS Lateral Flow Test (LFTs) supply service for patients potentially eligible for 

COVID-19 treatments. 

 

Background  

1. LTFs are currently available to patients who have a health condition that makes 

them eligible for COVID-19 treatments: see National Institute for Health and Care 

Excellence (NICE) guidance Supporting information on risk factors for 

progression to severe COVID-19  

2. Within NHS Wales, an estimated 80,000 patients meet the current criteria to 

access LTFs. Additional patient cohorts may be added to the current group of 

patients eligible for COVID-19 treatments. 

3. To date, the distribution of LFTs to support detection of COVID-19 in eligible 

patients has been managed  centrally by the UK Health Security Agency 

(UKHSA) with patients able to request tests online  (LFT ordering portal) or by 

calling 119. Test kits (in packs of 7) are mailed to patients at their preferred 

address. 

4. The UKHSA distribution arrangements will end on 31 January 2024, and each of 

the UK Governments will be responsible for ensuring continued access to LFTs 

for eligible patients going forward. 

 

LTF supply from 1 February 2024 

5. NHS COVID-19 rapid lateral flow tests (LFTs) will continue to be available to 

patients who have a have a health condition which makes them eligible 

for COVID-19 treatment. 

6. Access to COVID-19 community-based treatment will continue to be based on a 

confirmed COVID-19 infection, achieved by a positive LFT test. 

7. Given the short efficacy window for treatment and practical implications of point 

of care testing, tests need to be available for eligible patients to access in 

advance of developing symptoms. 

8. Within Wales, LFTs will be available for collection from community pharmacies for 

those patients who meet the eligibility criteria for supply from 26 January 2024. 

The UKHSA service will continue until 31 January 2024, providing a short period 

of service transition. 

https://www.nice.org.uk/guidance/ta878/chapter/5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19
https://www.nice.org.uk/guidance/ta878/chapter/5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19
https://rapid-test-home-order.test-for-coronavirus.service.gov.uk/order-lateral-flow-kits/wales-condition
https://www.nhs.uk/conditions/covid-19/treatments-for-covid-19/
https://www.nhs.uk/conditions/covid-19/treatments-for-covid-19/


 
9. Community pharmacies will make the supply of LTFs to patients or their 

representatives for the tests to be self-administered by the patient away from the 

pharmacy.  

• Tests should be supplied to patients in advance of need. Patient 

communication will advise patients of the need to keep tests at home and 

not to attend pharmacies if symptomatic. 

• The pharmacy will not be involved in the generation or communication of 

results.  

• Pharmacy staff will not be required to support the communication of results 

or next steps to the person taking the test.  

 

Service Aim 

10. The aim of this service is to offer access to LFTs for patients who have a health 

condition that makes them eligible for COVID-19 treatment, to enable testing at 

home for COVID-19, following symptoms of infection. 

 

Brief overview 

11. The service officially starts on 26 January 2024;  

12. As an Advanced service contactors are free to choose if they will provide the 

service and when they will start providing it after the service launches.  

13. Pharmacies wishing to provide the service should complete the NWSSP 

electronic listing form. 

14. Contractors must have a Standard Operating Procedure (SOP) in place for this 

service and all pharmacy staff involved in the provision of the service must be 

familiar with and adhere to the SOP. A template SOP is available here. 

15. LFTs should be ordered through the NHS Wales Shared Services Partnership 

using the electronic order form available on the NECAF LFT page. 

16. The service can be provided by an appropriately trained member of the pharmacy 

team; however, pharmacy staff may need to refer the patient/representative to the 

pharmacist or pharmacy technician if they are uncertain if the patient is eligible to 

receive LFTs. 

17.  The service is only available for patients aged 12 years and over who are part of 

the potentially eligible for COVID-19 treatment cohort (as detailed in NICE 

guideline Supporting information on risk factors for progression to severe COVID-

19 ) 

18. Staff must ensure they refer to the most recent version of the NICE guideline 

Supporting information on risk factors for progression to severe COVID-19 ) when 

https://forms.office.com/e/qB8KTwe9XF
https://cpwales.org.uk/clinical-services-2/additional-clinical-services/lateral-flow-test-supply-service-2024/
http://prescribing.wales.nhs.uk/home/appshome.cfm
https://www.nice.org.uk/guidance/ta878/chapter/5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19
https://www.nice.org.uk/guidance/ta878/chapter/5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19
https://www.nice.org.uk/guidance/ta878/chapter/5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19


 
confirming eligibility as this could change. If pharmacies print copies, these 

should be regularly checked to ensure they are still the current version. 

19. Pharmacy staff should take reasonable steps to confirm the patient’s eligibility for 

a supply of free LFTs. This could be: 

• Seeing the patient’s NHS letter which confirms eligibility. 

• Having a discussion with the patient or their representative about the 

patient’s medical history, confirming they have a qualifying condition.  

• Staff may wish to review the pharmacy’s PMR or previous records 

made for the service and then use their clinical judgement;  

20. When supplying LFTs, pharmacies can make a supply of to an individual person 

for: 

• A maximum of two boxes of LFTs per eligible patient in a single 

transaction.  

• A maximum of two eligible patients in a single transaction 

21. If the pharmacy does not have any LFTs in stock or the event of the service 

being temporarily unavailable, pharmacy staff should provide advice on the 

location of alternative pharmacy collection sites.  These will be available on the 

Pharmacy section of NHS 111 Wales’ website.  

22. Patient information does need to be obtained before a supply is made (and the 

patient’s representative’s details if they are collecting on behalf of the patient) as 

well as other information on the supply of the LFTs – see our data collection form 

for the full details which is available, along with other resources here. 

23. Pharmacy staff should be able to respond to basic queries from patients or their 

representative by signposting to appropriate information to support them in;  

23.1. When to use LFTs 

• refer the patient to the information leaflet included in the pack of 

tests 

• Take a test as soon as you get symptoms of COVID-19.  

• If your test is negative but your symptoms persist, you should take 

another test on the next day (day 2).  

• If it’s still negative, test again on day 3. If your tests on day 2 and 

day 3 are negative, it’s unlikely you have COVID-19 

23.2. Reporting problems with LFTs  

• If anything in your COVID-19 test kit was missing or damaged, or 

you were harmed using the test kit, report the problem online or call 

119. 

https://111.wales.nhs.uk/localservices/pharmacyinformation/
https://cpwales.org.uk/clinical-services-2/additional-clinical-services/lateral-flow-test-supply-service-2024/
https://www.gov.uk/guidance/coronavirus-covid-19-test-kit-give-feedback-or-report-harm


 
• Do not use the test kit if any part of it is missing or damaged 

23.3. How to access assessment for COVID-19 treatment in the event of a 

positive test.  

• A positive LFT test result will be used to inform a clinical assessment to 

determine whether the patient is suitable for and will benefit from NICE 

recommended COVID-19 treatments. 

• At the same time as the national UKHSA LFT ordering and distribution 

process closes in February 2024, the national reporting of positive test 

mechanism will close also. 

• Each Health Board has a service in place to clinically assess patients 

who may be eligible for treatments.  

• To access this service, patients will need to fill out the self-referral 
form COVID-19 Antiviral Self-Referral Form (NHS 111 Wales) 
(office.com). If patients cannot access the form they can either 

o  ask their GP to refer them for assessment or  

o They can call NHS 111 and state: 
they have symptoms of COVID-19 
they have tested positive for COVID-19 
they believe you are in the highest risk group and are eligible 
for treatment  

 

The Welsh Government COVID-19 treatment webpage provides a summary 

of testing and access to COVID-19 treatments in Wales and is a good 

resource for summarising key patient information. If using a printed copy of 

this information, please check the website regularly for updates. 

 

 

Additional patient information is available in the patient leaflet that is provided 

with LFTs or national online information resources (e.g. gov.uk, NHS Wales 

National Antiviral Service). 

 

24. If the contractor wishes to stop providing the service, they must notify NHS Wales 

that they are no longer going to provide the service by emailing the NWSSP 

https://forms.office.com/pages/responsepage.aspx?id=uChWuyjjgkCoVkM8ntyPrgW_Pq38dm9DpLIEdKJZT2NUMFI2MDhSS1czUFY0OVJBVVlSN05DMUIxTiQlQCN0PWcu&web=1&wdLOR=cA60F5577-359A-44EC-97C3-F04689A37163
https://forms.office.com/pages/responsepage.aspx?id=uChWuyjjgkCoVkM8ntyPrgW_Pq38dm9DpLIEdKJZT2NUMFI2MDhSS1czUFY0OVJBVVlSN05DMUIxTiQlQCN0PWcu&web=1&wdLOR=cA60F5577-359A-44EC-97C3-F04689A37163
https://www.gov.wales/covid-19-treatments
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests?mc_cid=f9ab45d60a&mc_eid=937e7942ae
https://www.wmic.wales.nhs.uk/navs-cymru/


 
Contractor Services team, nwssp-primarycareservices@wales.nhs.uk giving at 

least 30-days’ notice prior to cessation of the service.  

24.1. Please state the contractor number, name and address of the pharmacy 

and the date on which you intend to stop providing the service. 

24.2. Contractors may be asked for a reason as to why they wish to stop 

providing the service. 

 

 

 

 

mailto:nwssp-primarycareservices@wales.nhs.uk

