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SERVICES A 
PHARMACY TECHNICIAN
CAN PROVIDE
Having a Pharmacy Technician in a community
pharmacy is favourable in many ways, particularly
to carry out services. 
It allows a pharmacy to have more availability to
serve a larger population of patients.

Please click GUIDE below for a breakdown on
services and development for Pharmacy
Technicians.  
It will assist you on steps that need to be taken to
carry out services at your Pharmacy. 

GUIDE
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Hello and welcome to the 2nd Community
Pharmacy Technician Newsletter. 

As the role of a Pharmacy Technician has
developed over time, our knowledge and skills
have extended to all areas of Pharmacy practice. 

Through the Community Pharmacy contractual
framework, also known as the CPCF, Community
Pharmacies in Wales can provide an extended
range of clinical services. 

This newsletter will hopefully support and guide
you through different aspects within the role of a
Pharmacy Technician. 

https://cpwales.org.uk/wp-content/uploads/2023/11/A-community-pharmacy-technicians-guide-in-Wales.pdf
https://forms.office.com/e/4Djbbvm0JX


Pharmacy
Technicians can
support the
Contractor, if you
or your Employer
would like any
information on the
role of a Pharmacy
Technician then
please contact the
email below. 
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HEIW FOCUS GROUP VIRTUAL DROP IN SESSION
PHARMACY TECHNICIAN

SUPPORT
HEIW are offering the opportunity for
Community Pharmacy Technicians to come
together for another focus group on 
Monday 4th December 2023 from 6.30pm –
8pm.

The topic for the event will be NCSA support.
To register your attendance for this event please
email heiw.pt@wales.nhs.uk.

CPW will be holding a virtual drop in session on

TUESDAY 30TH JANUARY 2024 
19:00-20:00

for any queries around the role and Pharmacy
Technician profession. All professions within
Community Pharmacy are welcome. 

Join on your computer, mobile app or room device

Click here to join the meeting 
Meeting ID: 359 467 345 40 
Passcode: uscbfU 
Download Teams | Join on the web

SUPPORT STAFF SUPPORT
HEIW  are currently working on collating all
information from the support staff short life
working group meetings. To help them further
please could you take the time to complete this
FORM.

https://forms.office.com/e/4Djbbvm0JX
mailto:heiw.pt@wales.nhs.uk
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NmFlMzI3MTAtMzYwNy00MGIxLTliMDYtODgwOTQ2NjBhMDM1%40thread.v2/0?context=%7b%22Tid%22%3a%226916e21f-05fe-4bdd-aef5-9e678c3518c3%22%2c%22Oid%22%3a%22aad0391c-6418-441e-a80f-020d122d301c%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
https://forms.office.com/Pages/ResponsePage.aspx?id=uChWuyjjgkCoVkM8ntyPrkItYmKJSqVAolTo-satBuZUMlhHS1BTSFZKRU9EWE1EVDFaRE5FVTJNWi4u
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CONTACT DETAILS
Poonam Kerai
Contractor Services (Engagement) Pharmacy Technician 
Email: Poonam.Kerai@cpwales.org.uk
Mobile: 07944 093057

CPW website
Networking Group

USEFUL LINKS
NHS EMAIL support

CHOOSE PHARMACY User Guide

ASSOCIATION OF PHARMACY TECHNICIANS
APTUK

Access To Course FAQs, for anyone who is
interested in becoming a Pharmacy Technician
but do not hold all the necessary qualification

Click HERE to see all the great work going on by
Pharmacy Technicians in Wales. 

New Learning Management System for HEIW
Pharmacy guidance HERE

Information on the HEIW ACPT Course HERE

HERE is information on a Contractors Checklist,
giving you an idea of the structure for month
end and how you can support them in meeting
the CONTRACTUAL REQUIRMENTS for 23/24

The UK Government had recently launched a six-
week consultation on a proposed change to the
2021 Medicines Act that would allow Pharmacy
Technicians to supply and administer medicines
under a patient group direction (PGD).

This consultation closed on September 29 2023.

If successful, In Wales this would enable
supporting the achievement of ambitions set out
in Pharmacy: delivering a healthier Wales and A
new prescription

As a profession Pharmacy Technicians are working
hard to maximise the contribution they make
within multi-professional teams through more
effective use of their unique skills and expertise.
With the services they are providing and
standards they are upholding, their role is vital in
community pharmacy. 

Community Pharmacy Wales are very eager to see
where this proposed change will take us as a
profession in the coming future

Click HERE to read more. 

CONSULTATION
 ON ALLOWING 

PHARMACY TECHNICIANS
 TO USE PGDS

https://forms.office.com/e/4Djbbvm0JX
https://cpwales.org.uk/technicians-area/
https://cpwales.org.uk/wp-content/uploads/2023/04/CPW-Dedicated-Technician-Support.pdf
https://dhcw.nhs.wales/files/o365-for-pharmacy/nhs-wales-email-office-365-application-form/
https://cpwales.org.uk/user-guides/
https://www.aptuk.org/
https://cpwales.org.uk/wp-content/uploads/2023/08/FAQ-Access-to-course.pdf
https://cpwales.org.uk/useful-links-2/
https://cpwales.org.uk/useful-links-2/
https://cpwales.org.uk/y-ty-dysgu-learning-management-system-lms/
https://www.wcppe.org.uk/acpt/
https://cpwales.org.uk/wp-content/uploads/2023/08/23-24-checklist.pdf
https://www.rpharms.com/wales/pharmacy-delivering-a-healthier-wales
https://www.gov.wales/community-pharmacy-contractual-framework-reform
https://www.gov.wales/community-pharmacy-contractual-framework-reform
https://www.gov.uk/government/consultations/proposal-for-the-use-of-patient-group-directions-by-pharmacy-technicians/proposal-for-the-use-of-patient-group-directions-by-pharmacy-technicians

