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Guidance for informing GPs of concerns found in a community
pharmacy consultation.

There are a few options available to report concerns to GPs. In every case, the pharmacist

should consider the GP normal workflow processes and the patient should be informed that
the referral timescale is a recommendation and not an instruction for the GP practice.

1) Referral Option in Choose Pharmacy

Utilise the referral options in Choose Pharmacy. If you select the referral option “needs to be seen
in 24/48 hours” the system will generate a referral letter outlining the reason for the referral.
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Independent Prescribers Service Test Phamacy . Add1
Referral Letter Ackiz, A3, A4

Patient: TEST AGAIN2 (MR) NHS Number: 943 513 0828
DOB: 01-Jan-1972 Gender: M

MR GP UNKNOWN
99
UNKNOWN STREET
UNKNOWN LOCALITY
UNKNOWN TOWN
7799922
9999 999998
Date: 23-Mar-2023
Dear Colleague,
The reason entered on form
PRIVATE AND CONFIDENTIAL: REFERRAL LETTER appears here
The folowing patient has accessed the NHS Independent Prescribers Service today présenting with symptoms of Testing demo.
Pationt Name: TEST AGAINZ (MR) NHS Number: 943 613 0828
DOB: 01-Jan-1872 Gender. M

32

Heol Will George
Waunarlwydd
SWANSEA
SAS4RS

Following a consultation | have referred this patient as | have concems xyz. Please can you see this patient as soon as s practical
| have advised the patient that they should make an appointment with you within 48 hours.
If you have any queries regarding this matter please feel free to contact me.

Yours sincerely

This can then be handed to the patient to take to the GP practice. Advise the patient that
the timescale on the referral letter is a guide for the GP and not and instruction from the
Pharmacy. If the urgency is not as severe, a verbal recommendation to the patient to make
an appointment with their GP practice is appropriate, again advising that the timescale is not
as urgent and that it should be when the next available appointment is available.

We need to consider the urgency of the referral and the likelihood of harm if no action is
taken.

This process needs to have clarity of what the patient does and to give realistic expectations.



/Q\ QGIQG | lechyd a Gofal
&5 cymru | Digidol Gymru
N 24N

A

Z

Digital Health
/ALES | and Care Wales

=

2) Email

Every pharmacy and pharmacist now have an NHS Wales email address, this would be a
secure and immediate method of sending any information that contains patient identifiable
information to another NHS Wales email address. The address to send it from would be
dependent on the pharmacist sending the information.

It would be appropriate that the pharmacist sending the information to copy the pharmacy
NHS email address into the email, especially if the sending pharmacist is a locum or relief
pharmacist. This will assist in any follow up correspondence. If you wish to send the
consultation summary, you can attach it as a pdf by saving it when it “pops up” after
confirming the consultation details.

The referral letter pops up after the consultation under the Consultation summary. You can
print this if you click the print icon and print to citrix pdf.

However, if you wish to attach it to an email to send to a GP practice follow the steps below

The eSummary (which gets sent to REld A DY Y e B i
the Practice via WCCG) .
Service Test Phamacy , Add1
Consultation Summary for GP Add2, AdG3, Addd ‘

Patient: TEST AGAIN2 (MR) NHS Number: 943 513 0828
DoB: 01-Jan-1972 Gender: M

GP details
GP Name GP UNKNOWN Patient Mame TEST AGAIN2
Organisation ID V81889 Date of birth 01-Jan-1872
GP Address 89 Gender M
UNKNOWN STREET
UNKNOWN LOCALITY NHS Number 943 513 0828
UNKNOWN TOWN Address 32
7299 8722 Heol Will George
- Waunarwydd
GP Telept §999 999998
‘elephone SWANSEA
SAS5 4RS

Consultation Date 23-Mar-2023

The reason entered on the form
appears here

Referred By Self referral as unable to see GP

Presenting Symptoms and Problem Testing dema

nt Notes

Assesment of Symptoms Test Test - refer

Medical/SocialiFamily History Test Test Test - refer

Qutcome Refer Patient

Additional Allergies Information IPS TEST

Referred To Referto GP

Timescale for referral Within 48 hours

Referal Information as | have concems xyz. Please can you see this patient as soon as is practical

Does the IPS consultation include information relating to No
HIVIAIDS or sexually ransmitted diseases, fertilisation
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The referral letter (which does NOT
get sent to the Practice via WCCG)

Patient: TEST AGAIN2 (MR)
poB: 01-Jan-1972 Gender: M

MR GP UNKNOWN

UNKNOWN STREET
UNKNOWN LOCALITY

UNKNOWN TOWN
ZZ99 922
9999 999998
Click the “save”
icon
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rs Service Test Phamacy , Add1
Add2 , Add3 . Add4
NHS Number: 943 513 0

PRIVATE ARD CONFIDENTIAL: REFERRAL LETTER

The following patient has accessed the NHS

Service loday with of Testing demo.

Patient Name: TEST AGAIN2Z (MR)

NHS Number: 943 513 0828

DOB: 01-Jan-1972

Gender: M

32
Heol Will George
Waunariwydd
SWANSEA

SAS5 4RS

Following a consultation | have referred this patient as | have concerns xyz. Please can you see this patient as soon as is practical.

| have advised the patient that they should make an appointment with you within 48 hours.

If you have any queries regarding this matter please feel free to contact me.

Yours sincerely
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the download
icon
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NHS Number: 943 513 0828

Patient Name TEST AGAINZ
Date of birth 01-Jan-1972
Gender M
'
v NHS Number 943 513 0828
Address 12
Heol Will George
Waunarwydd

‘T @ » ThisPC » Downloads
& Favorites Name
=] Choose Pharmacy - Logging Service Des...
8 This PC

14 Downloads

-] Layout1

] PrintiPSLetter (1)

] Microsoft Waord - Choose Pharmacy G p... 0

Date modified

28

Downloads

/Q\ Q|G | lechyd a Gofal

< cymru | Digidol Cymru

D/ HS | pigital Health
WALES | and Care Wales

Q|8 B8

testpdf

Type
PDF File
PDF File
PDF File
PDF File

PrintIPSLetter (1).pdf

W Network =] PrintIPSLetter.aspx PDF File
=] PrintiPSLetter PDF File
| ] PrintPreviousConsultation.aspx PDF File
| PrintPreviousConsultation PDF File
[] test PDF File
= We Choose default program... JPEG image 1
=] We Open with IPEG image
=] we Share with IPEG image
[EWel  Restore pravious versions JPEG image
=] we 1
= wel Send to
Cut
Copy
Create shertcut
Delete
Rename
ftems 1 item selected 10.0 KB TS
Refered To Refer to GP

Tirnannala fnr rafarral

Within 48 hnsirs

2. Click on
the folders

You can then select send
to> My Device.

You can then save it in an
appropriate place on
your device and attach
the file to an email in the
usual manner.

The address to send the email to is different for each practice. This is usually an
enquiries.Wxxxxx@wales.nhs.uk or Admin.Wxxxxx@wales.nhs.uk where the Wxxxxx is the

GP practice code. These email addresses are available to search in the global address book in
your Microsoft 365 account. It would be also useful to liaise with your community pharmacy
cluster lead (CPCL) or ask the practice their preference. If you wish to be made aware that
your message has been received/read you can add a delivery and/or a read receipt.

1.Select
Options

Outlook P search

L e

Home  View Help  Message  Insert  Formattext ptions
g Check accessibility [ Schedulesend  [_] Show Bec
EL) - Favourites @ Inbox 7 = Filter
o Z
2 O Prescriptions ... AllWales.Alerts@wales.nhs.uk ?
Letter from Prof. Push Man...  1:00 Pm
& Prescriptions ... Dear Colleague, Please find attached
[ 4
[l 23-03-2023 Let..
B M ft F
v D O icrosoft Forms )
) My responses: Pharmacist...  12:06 PM
= v  This a
3 Inbox 279 WARNING: This email originated fro...
- R Z
7 oats [ QA

[~] show ¢c

To

Add a subject

2. Tick r

equest delivery receipt

and/or request read receipt

Show From

From

0 Importance +

@ Encrypt ~ | [ | Request delivery receipt

[ ] Request read receipt


mailto:enquiries.Wxxxxx@wales.nhs.uk
mailto:Admin.Wxxxxx@wales.nhs.uk

lechyd a Gofal
Digidol Cymru
Digital Health
and Care Wales

3) Phone Contact
Telephone the surgery with your concerns. This would not generally be considered a first
line option due to GP practice and pharmacy workload and staffing pressure. If the first two
options above are not viable or you feel it necessary, this is also available as an option but
would not recommend as routine



