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Guidance for informing GPs of concerns found in a community 
pharmacy consultation. 
 

There are a few options available to report concerns to GPs. In every case, the pharmacist 
should consider the GP normal workflow processes and the patient should be informed that 
the referral timescale is a recommendation and not an instruction for the GP practice.  
 

1) Referral Option in Choose Pharmacy 
 

Utilise the referral options in Choose Pharmacy. If you select the referral option  “needs to be seen 
in 24/48 hours” the system will generate a referral letter outlining the reason for the referral. 
 

 
 
 

This can then be handed to the patient to take to the GP practice. Advise the patient that 
the timescale on the referral letter is a guide for the GP and not and instruction from the 
Pharmacy. If the urgency is not as severe, a verbal recommendation to the patient to make 
an appointment with their GP practice is appropriate, again advising that the timescale is not 
as urgent and that it should be when the next available appointment is available. 
 
We need to consider the urgency of the referral and the likelihood of harm if no action is 
taken.  
This process needs to have clarity of what the patient does and to give realistic expectations. 
 
 
 
 

The reason entered on form 
appears here 



 
 

 
 

2) Email 
 
Every pharmacy and pharmacist now have an NHS Wales email address, this would be a 
secure and immediate method of sending any information that contains patient identifiable 
information to another NHS Wales email address. The address to send it from would be 
dependent on the pharmacist sending the information. 
 
It would be appropriate that the pharmacist sending the information to copy the pharmacy 
NHS email address into the email, especially if the sending pharmacist is a locum or relief 
pharmacist. This will assist in any follow up correspondence. If you wish to send the 
consultation summary, you can attach it as a pdf by saving it when it “pops up” after 
confirming the consultation details. 
 
The referral letter pops up after the consultation under the Consultation summary. You can 
print this if you click the print icon and print to citrix pdf. 
 
However, if you wish to attach it to an email to send to a GP practice follow the steps below 

 

The eSummary (which gets sent to 
the Practice via WCCG) 

The reason entered on the form 
appears here 



 
 

 
 

 
 

The referral letter (which does NOT 
get sent to the Practice via WCCG) 

Click the “save” 
icon 

You can 
rename the 

file here 



 
 

 
 
 

 
 
 
The address to send the email to is different for each practice. This is usually an 
enquiries.Wxxxxx@wales.nhs.uk or Admin.Wxxxxx@wales.nhs.uk where the Wxxxxx is the 
GP practice code. These email addresses are available to search in the global address book in 
your Microsoft 365 account. It would be also useful to liaise with your community pharmacy 
cluster lead (CPCL) or ask the practice their preference. If you wish to be made aware that 
your message has been received/read you can add a delivery and/or a read receipt. 

 

1.Select 
Options 

2. Tick request delivery receipt 
and/or request read receipt 

1. Click on 
the download 

icon 

2. Click on 
the folders 

icon 

You can then select send 
to> My Device. 

You can then save it in an 
appropriate place on 

your device and attach 
the file to an email in the 

usual manner. 

mailto:enquiries.Wxxxxx@wales.nhs.uk
mailto:Admin.Wxxxxx@wales.nhs.uk


 
 

 
 
 
 
 
 

3) Phone Contact 
Telephone the surgery with your concerns. This would not generally be considered a first 
line option due to GP practice and pharmacy workload and staffing pressure. If the first two 
options above are not viable or you feel it necessary, this is also available as an option but 
would not recommend as routine 
 

 


