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To:  
All community pharmacies in Wales  
  
Cc:  
Local Health Board Community Pharmacy Leads  
Chief Executive, Community Pharmacy Wales  
Director for Wales, Royal Pharmaceutical Society  
 

09 May 2023 
  
Dear Colleagues,    
  
Community Pharmacy Contractual Framework 2023/24, Quality and Safety 
Scheme: Materials to encourage responsible disposal of inhalers   
  
Changes have been agreed to the Quality and Safety Scheme element of the 
Community Pharmacy Contractual Framework (CPCF) for 2023/24 to include actions to 
support the ambitions of the NHS Wales Decarbonisation Strategic Delivery Plan 
(gov.wales). 
  
Participation in the Quality and Safety Scheme in 2023/24 will require pharmacies to 
support a nationally agreed community pharmacy inhaler waste amnesty. The amnesty 
will encourage the responsible disposal of inhaler devices specifically by asking patients 
to return them to a pharmacy for disposal. The detail of the amnesty is being finalised in 
partnership with health boards and Community Pharmacy Wales and will be 
communicated in the summer.  
  
Pending agreement of the final detail of the amnesty, the enclosed materials have been 
developed in collaboration with Asthma and Lung UK to help raise awareness of the 
environmental impact of inhalers and encourage their responsible disposal.  
  
The materials help signpost patients to further advice about four simple steps they can 
take to better manage their respiratory health whilst helping the environment. These are 
as follows:  
  

• Using preventer inhalers every day, as prescribed;  
• Talking to a healthcare professional about lower carbon inhalers;  
• Checking inhaler technique; and  
• Responsible disposal of inhalers.  

  
Please display these resources prominently at your pharmacy and use them to engage 
patients prescribed inhaler devices, in discussions about better management of their 
respiratory health.   
  
Clinical Community Pharmacy Services (CCPS) promotional materials  
  
Since April 2022, all community pharmacies in Wales have been able to offer an 
extended range of clinical services. The common ailments service, emergency medicine 
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supply, seasonal flu vaccination, and contraception services (including emergency, 
bridging and quick start contraception) are now incorporated in the Clinical Community 
Pharmacy Service (CCPS). The updated communication materials that have been 
developed will help improve public awareness of CCPS and its availability throughout 
Wales and to promote access to the individual services it comprises.   
  
Digital versions of all these assets have been made available to your health board which 
can be utilised on social media or for additional printing. If you require access to digital 
versions, please contact your health board’s community pharmacy lead in the first 
instance.  
  
Your support in sharing these assets widely with your patients is greatly appreciated.  

  
Yours sincerely  
 

  
  
Andrew Evans  
Prif Swyddog Fferyllol/Chief Pharmaceutical Officer  
Llywodraeth Cymru/Welsh Government  
 


