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Just in Case Pack Service: Service Specification (July 2022) 

 
JUST IN CASE ADDITIONAL PHARMACEUTICAL SERVICE 
  
This document describes the specification and standards pertaining to the 
Just in Case additional pharmaceutical service.  This document does not 
constitute a Service Level Agreement (SLA) although the provisions within the 
document may be contained within any SLA between a Local Health Board 
and pharmacy contractor for the provision of this service.   
 
INTERPRETATION 
 
In this document, the definitions set out in The Pharmaceutical Services 
(Clinical Services) (Wales) Directions 2022 (or subsequent iterations of this 
document) apply to this specification. 
 
“Local Health Board” (LHB) means the Local Health Board that the pharmacy 
in which the service is being provided is located. Patient means any person in 
receipt of the service; 
 
“Patient” means any person in receipt of the service; 
 
 “Pharmacist” means a person registered in Part 1 of the GPhC register or in 
the register maintained under Articles 6 and 9 of the Pharmacy (Northern 
Ireland) Order 1976; 
 
“Pharmacy” means any premises included on a health board pharmaceutical 
list where a pharmacist provides drugs or services as part of pharmaceutical 
services; 
 
“Pharmacy contractor” (or “contractor”) means a person lawfully conducting a 
retail pharmacy business. 
 

1. SCOPE 

1.1. This service specification relates to provision of the Just In Case 
Additional Pharmaceutical Service, the underlying purpose of which is 
to provide a palliative care emergency medicine pack (Just In Case 
Pack) to patients for whom it is anticipated that their medical condition 
may deteriorate into the terminal phase of illness. 

2. SERVICE AIMS 

2.1. To provide an easily identifiable source of medication which facilitates 
the effective management of unexpected breakthrough symptoms by 
healthcare professionals in urgent situations, until the patient’s needs 
can be fully reviewed and tailored medication provided.  

3. SERVICE OUTCOMES 

3.1. Improved access to palliative care medicines for patients for whom it is 
anticipated that their medical condition may deteriorate into the 
terminal phase of illness, including the development of new symptoms. 
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4. SERVICE OUTLINE 

4.1. Patients with a valid prescription may access a Just In Case (JIC) 
pack from any participating pharmacy;   

4.2. A JIC may be supplied to a patient living in the community, including 
those living in a residential or nursing home; 

4.3. Before supplying a JIC, the pharmacist should consider the risks of 
potential abuse or misuse and contact the prescriber where this risk is 
considered significant; 

4.4. The pharmacy will offer a user-friendly, non-judgmental, patient-
centred and confidential service; 

4.5. The pharmacist shall make a JIC available for supply within 3 
working days following the receipt of a legal and valid prescription.  
Requests for the urgent supply of a JIC should be discussed with the 
prescriber with the aim of encouraging tailored anticipatory 
prescribing; 

4.6. The contents of the JIC shall align with the health board’s JIC 
formulary as detailed in Annex A; 

4.7. The pharmacist shall supply medication in manufacturers’ original 
packs where possible; 

4.8. The pharmacist shall ensure that all supplies made are labelled in 
accordance with the requirements of relevant legislation; 

4.9. The pharmacist shall ensure that all medication is labelled with the 
phrase “PRESCRIBED IN ANTICIPATION OF NEED”; 

4.10. The pharmacist shall ensure that a patient information leaflet is 
supplied for each medicinal product supplied, in accordance with the 
requirements of relevant legislation 

4.11. The pharmacist shall supply with the JIC: 

4.11.1. a JIC patient information leaflet (included in pack); and 

4.11.2. symptom control guidelines (included in pack); and 

4.11.3. an All Wales Medication Administration Record (MAR) Chart.   

 Where the prescriber has provided a partially completed 
MAR with the original prescription, the pharmacy should 
include this in the JIC (removing the blank chart included 
in the pack); or   

 Where the prescriber has not provided a MAR, the 
pharmacy shall provide a blank one (included in pack); 



Just in Case Pack Service: Service Specification (July 2022) 

4.12. The pharmacist shall supply the medication inside a disposable, single 
use, orange plastic bag designed specifically for this purpose.  
Supplies of JIC packs, which include a bag and associated 
documentation, may be obtained from NHS Wales Shared Services 
Partnership as set out in Annex B;  

4.13. The pharmacist shall apply to the outside of the JIC a label identifying 
the patient for whom the JIC has been dispensed; 

4.14. The pharmacist shall add to the outside of the JIC an expiry date, 
which should be the earliest expiry date of the medicinal products 
contained within the JIC. 

4.15. The pharmacist shall advise the patient and/or their representative on 
the importance of storing the JIC appropriately, whilst ensuring it can 
be identified and accessed by healthcare professionals if required.    

4.16. The safe return and disposal of unused medication is the responsibility 
of all professionals involved in the care of the patient.  With the 
exception of a patient residing in a nursing home, the pharmacist shall 
advise the patient and or their representative to return unused 
medication to the pharmacy for disposal.  

4.17. When supplying a JIC to a care home, the pharmacist shall advise the 
home that the supplied medication is prescribed in anticipation of need 
and is not intended for routine administration.  The pharmacy should 
not supply a pharmacy produced MAR chart for a JIC pack at the time 
of supply. 

4.18. When supplying a JIC to a patient receiving the MS@H (medication 
administration service), the pharmacy should not supply a pharmacy 
produced MAR chart for a JIC pack at the time of supply. 

4.19. The pharmacist shall use the NECAF system to maintain records of all 
JICs supplied, which should include: 

4.19.1. A unique identifier (e.g. PMR number); and 

4.19.2. Prescriber Details 

4.19.3. Date of Issue; 

4.19.4. The expiry date of each pack. 

4.20. The pharmacist shall identify all JICs previously supplied which remain 
in use and are within 4 weeks of their designated expiry date.  In these 
circumstances, the pharmacist shall liaise with the prescriber to 
determine if a replacement JIC may be required.   

5. PROVIDER RESPONSIBILITIES 
 
Pharmacists 
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5.1. No additional training is required to operate this service, although 
pharmacists are expected to comply with the GPhC CPD 
requirements;   

 
Contractors 

5.2. Contractors wishing to provide the service shall apply to their Local 
Health Board in the locally agreed format;   

5.3. The contractor shall ensure that the service is provided only by 
registered pharmacists. 

5.4. The contractor shall ensure that supplies of medication are made 
promptly and in accordance with relevant legislation; 

5.5. The contractor shall ensure that a standard operating procedure 
relevant to the provision of the service is in place; 

5.6. The contractor shall ensure that adequate indemnity arrangements are 
in place, covering all aspects of provision of the service; 

5.7. All support staff shall be fully informed and suitably trained in relation 
to their involvement in the service which may include the provision of 
any part of the service provided on behalf of an accredited pharmacist, 
provided that they are competent and it is legal for them to do so.  For 
the purpose of this agreement, staff shall include any person or 
persons employed or engaged by the contractor, to provide any part of 
the service; 

5.8. The contractor shall have awareness of, and ensure the service is 
provided in accordance with any relevant nationally agreed standards;  

5.9. The contractor shall ensure that all standards required by the General 
Pharmaceutical Council, so far as they relate to pharmacy owners and 
superintendent pharmacists, are met;   

5.10. The contractor shall ensure that, prior to entering into any agreement 
to provide the service; they are satisfactorily complying with his or her 
obligation under Schedule 5 to the NHS (Pharmaceutical Services) 
(Wales) Regulations 2020 to provide pharmaceutical essential 
services and have a system of clinical governance that is acceptable; 

5.11. The contractor shall ensure that appropriate arrangements to maintain 
service continuity are in place and, in the event of unforeseen 
disruption, will take all reasonable action to support patients to access 
this or equivalent services from another provider; 

5.12. The contractor shall notify the relevant Local Health Board, of 
circumstances which result in the temporary unavailability of the 
service for any period which would preclude patients from access to 
any supply due to them in that period; 

5.13. The contractor shall participate in any reasonable publicity of the 
availability of the service required by the Local Health Board and shall 
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not publicise the availability other than by the use of materials agreed 
nationally by Welsh Government or locally by the Local Health Board; 

5.14. The contractor shall participate in any reasonable review of the service 
required by the Local Health Board.  

6. LOCAL HEALTH BOARD RESPONSIBILITIES 

6.1. Local Health Boards, or their authorised officers, shall determine the 
fees and allowances payable in respect of the service; 

6.2. The Local Health Board shall enter into a Service Level Agreement 
(SLA) with all pharmacies commissioned to provide the service.  The 
format of the SLA may be determined locally but its content shall not 
contain additional requirements over and above the provisions of this 
specification; 

6.3. The Local Health Board, or its authorised officer, shall provide 
participating pharmacies with details of relevant services.  The Local 
Health Board will also have in place reasonable measures to ensure 
that pharmacies and other stakeholders are aware of local service 
provision; 

6.4. The Local Health Board will put in place appropriate arrangements to 
communicate the service to the target population and relevant local 
services; 

6.5. The Local Health Board, or its authorised officer, shall support the 
resolution of difficulties so far as they relate to issues within the control 
of the Local Health Board; 

6.6. The Local Health Board, or its authorised officer, shall support the 
handling of any complaints or issues relating to the service so far as 
they relate to issues within the control of the Local Health Board. 

 
7. CONFIDENTIALITY AND DATA PROTECTION 

7.1. The contractor will ensure that any Named Person shall not disclose or 
allow to be disclosed to any person (except on a confidential basis to 
their professional advisers) any information of a confidential nature 
acquired by the contractor or any Named Person in the course of 
carrying out their duties under this Agreement, except as may be 
required by law or as directed by the Commissioner. 

7.2. The contractor shall protect personal data in accordance with the 
provisions and principles of Data Protection Act and the 
Confidentiality: NHS Wales Code of Practice, and shall ensure that all 
staff that have access to such data are informed of, and comply with 
this requirement. 

7.3. The contractor shall at all times ensure that appropriate technical and 
organizational security measures shall be taken against unauthorised 
or unlawful processing of personal data and against accidental loss or 
destruction of, or damage to, personal data. 
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7.4. The contractor must be aware that the any information held by the 
Welsh Government, Local Health Boards or their authorised officers 
may be subject to disclosure under the Freedom of Information Act. 

8. AUTHORISED OFFICERS 

8.1. For the purpose of the service the Local Health Board shall inform the 
contractor immediately, in writing, of the details of any officer 
authorised to act on its behalf.  Any notice, information or 
communication given by the authorised officer shall be deemed to 
have been given by the Welsh Government or Local Health Board as 
the case may be 

9. REVIEW VARIATION AND TERMINATION 

9.1. Variation to the service specification will only be made following 
consultation with Community Pharmacy Wales; 

9.2. Contractors will be notified of any variations to the service specification 
in writing.   No variation to the specification will be made until 90 days 
after that notice is received; 

9.3. Contractors, as signatories to the SLA, may cease to provide the 
service by giving notice in writing to the Local Health Board.  In the 
event of such notice the service will be terminated 90 days after that 
notice is received; 

9.4. The Local Health Board, as a signatory to the SLA, may end the 
agreement by giving notice in writing to the contractor.  In the event of 
such notice the service will be terminated 90 days after that notice is 
received; 

9.5. Following termination of the service by the Local Health Board or 
contractor, the contractor will facilitate the return of all supplies of 
unused JIC packs (bag + documentation) to the health board.  

10. FEES AND ALLOWANCES 

10.1. Contractors will receive an agreed fee on each occasion that a Just in 
Case pack is supplied; 

10.2. Fees will be published in the relevant year’s LHB/CPW Statement of 
Agreed Fees for Community Pharmacy Services; 

10.3. Contractors shall submit all claims using the NECAF (where available); 

10.4. Claims must be submitted by the 5th day of the month following that to 
which the claim relates (e.g. claims for provision in April must be 
submitted by the 5th of May).  Claims made after this date will not 
normally be paid;  

10.5. Claims shall be submitted no later than the 5th May at the end of the 
relevant financial year.  Claims made after this date will not normally 
be paid; 
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10.6. Fees and allowances shall be paid monthly in arrears; 

10.7. Claims for payment shall be subject to Local Health Board     
arrangements for Post Payment Verification. 

 
 

 



Annex A – Suggested Just in Case Pack Contents 

 

Symptom 
CTUHB Standard 

JIC 
Alternative 1 Alternative 2 

Pain 
Morphine 10mg  
(x5) 

Diamorphine 10mg 
(x5) 

Oxycodone 10mg/ml 
(x5) 

Nausea / 
Vomiting 

Cyclizine 50mg/ml 
(x5) 

Haloperidol 5mg/ml 
(x5) 

Levomepromazine 
25mg/ml (x5) 

Respiratory 
Hyoscine 
Hydrobromide  
400mcg/ml  (x5) 

Glycopyrronium 
200mcg/ml (x5) 

 

Anxiety 
Midazolam 10mg/2ml 
(x5) 

  

Other 
Water For Injection 
10ml (x10) 

  

 

 A JIC pack should usually include the option in the “CTUHB Standard JIC” 

column for the management of each of the four main symptoms (pain; 

nausea/vomiting; respiratory; anxiety) and also water for injection (10ml).   

 The table contains suggested quantities of medication to be supplied within a 

JIC.   

 One or more of the alternative drugs may be supplied against a valid 

prescription where: 

o A prescriber considers that the standard pack would not be 

appropriate; 

o A standard drug is unavailable due to a manufacturing delay; 

 



Annex B: Obtaining Supplies of Just In Case Packs 

 

 
 

 To obtain additional supplies of complete Just In Case packs, please email  

nwssp-primarycareservices@wales.nhs.uk  quoting ‘JIC packs’ in the 

subject line and clearly identifying how many packs are required (minimum 

of 10 packs). 

 The packs will be distributed via Royal Mail so please ensure that your 

email also contains the pharmacy’s full postal address including the 

postcode. 

 NWSSP will supply complete packs consisting of an orange bag, 

medication chart, patient leaflet and symptom control guidelines (plus 

envelope).  Distribution may take up to 2 weeks.   

 Supplies of Just In Case Packs are not available direct from the local 

health board. 

mailto:nwssp-primarycareservices@wales.nhs.uk

