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Dear Colleagues

| am pleased to inform you that the Health and Social Care (Quality and
Engagement) (Wales) Act 2020 will commence on 1 April. The last few years
have been extremely challenging for those in health and social services and it
is a great accomplishment by all involved, especially stakeholders, to have
brought this important Act to fruition at this time.

The Act’s Duties of Quality and Candour will support an ongoing system-wide
approach to quality improvement within the NHS and further embed a culture
of openness and transparency. The establishment of the Citizen Voice Body,
to be known as Llais — your voice in health and social care, will empower the
people of Wales to influence and shape their health and social care services.

The Duty of Quality applies to all NHS bodies and Welsh Ministers, for health-
related functions, with the dual aim of ensuring quality-driven decisions that
improve the quality of health services and ensuring focus is maintained on
improving outcomes for the people of Wales. The duty includes new Health
and Care Quality Standards, replacing the Health and Care Standards of
2015. | am aware that organisations have commenced their internal
preparations for this duty which will bring about significant sharing of quality
outcome data with the public, as well as continuously improving services.

The Duty of Candour builds on work to embed a culture of openness and
transparency across NHS Wales which drives learning and improvements to
services. It places an organisational duty on all NHS bodies to pro-actively
support people and their families when things may go wrong with their care
and importantly, ensures incidents are investigated through the Putting Things
Right process with learning shared to help prevent recurrence.

NHS bodies have started to implement both duties and should continue to do
so, following the attached guidance for Quality and Candour and the Candour
Regulations provided in links at the end of this letter. Links to supporting
materials for both duties are also provided.

The Citizen Voice Body, or Llais, will be an independent national body to
represent the people of Wales in shaping health and social care services. Itis
a major step towards the integration of health and social care services that
Llais will represent the views and experiences of people using services which
are often so closely intertwined in people’s care. The body will work with
NHS bodies, local authorities, and volunteer organisations, alongside the
people of Wales to ensure people are continually heard and represented in
the health and social care services arena. A link to the Citizen Voice Body
Regulations is provided for information.

Collectively these measures within the Act will help us to move forward
towards the integration and sustainability aspirations set out in A Healthier
Wales; putting quality and safety above all else, driving improvements in
health and social care, empowering people to contribute to those
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improvements and ultimately, leading to better outcomes that matter most to
the people of Wales.

Yn gywir/ Yours sincerely
Ol irrr

Yr Athro/ Professor Chris Jones
Cyfarwyddwr Clinigol Cenedlaethol, GIG Cymru
a Dirprwy Brif Swyddog Meddygol

National Clinical Director, NHS Wales and Deputy Chief Medical Officer

Links to Regulations and supporting materials
Duty of Quality
Supporting materials

English language video
https://youtu.be/yw8Xhl_IB6w

Welsh language video
https://youtu.be/TGOVPKTmM-EQ

Further resources are in development via the Duty of Quality Implementation
Group.

Information about the duty will also be available from the Welsh Government
website at www.gov.wales/duty-quality-healthcare

Duty of Candour

Requlations
The Duty of Candour Procedure (Wales) Requlations 2023 (senedd.wales)

The National Health Service (Concerns, Complaints and Redress
Arrangements) (Wales) (Amendment) Requlations 2023 (senedd.wales)

Explanatory Memorandum

Supporting materials

The staff online training programme is available at Learning@Wales portal at
https://learning.nhs.wales and via NHS Electronic Staff Record.
Learning@Wales (nhs.wales)



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fyw8Xhl_IB6w&data=05%7C01%7CTeresa.Bridge%40gov.wales%7C77a907d4b39e4a0360a508db29619aec%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638149271424431437%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pK08CjMgKsIoUJ7SYG%2BVw%2F%2FltWg6iCVgoTaiTCRacL0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FTG0VPKTm-EQ&data=05%7C01%7CTeresa.Bridge%40gov.wales%7C77a907d4b39e4a0360a508db29619aec%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638149271424431437%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SCKaBXktnAb1XKPgeX1NJXR5be7LB67OBsWkYzbL8PQ%3D&reserved=0
http://www.gov.wales/duty-quality-healthcare
https://senedd.wales/media/ildbbaaj/sub-ld15718-e.pdf
https://senedd.wales/media/2xldqzec/sub-ld15719-e.pdf
https://senedd.wales/media/2xldqzec/sub-ld15719-e.pdf
https://senedd.wales/media/20sjsyno/sub-ld15718-em-e.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearning.nhs.wales%2F&data=05%7C01%7CTeresa.Bridge%40gov.wales%7Ca410df0562a84502fd6e08db263f16e8%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C638145825666834245%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FxuQPDrpzYNP%2F8grK%2Bz7P1jzHWq0Pav5qcxzzHXrzXs%3D&reserved=0
https://learning.nhs.wales/?lang=cy
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Public and staff awareness leaflets and videos are available to NHS teams on
the NHS Wales Shared Services Intranet (requires NHS network access) or
through the relevant team within your Health Board.

The public awareness leaflet is also available from the Welsh Government
website at www.gov.wales/dutyofcandour

Citizen Voice Body

The Health and Social Care (Quality and Engagement) (Wales) Act 2020
(Consequential, Supplementary and Incidental Amendments and
Revocations) (Secondary Legislation) Requlations 2023 (senedd.wales)

Explanatory memorandum



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhswales365.sharepoint.com%2Fsites%2FSSP_Intranet%2FDuty%2520of%2520Candour%2FForms%2FAllItems.aspx%3FOR%3DTeams-HL%26CT%3D1678359050638%26id%3D%252fsites%252fSSP_Intranet%252fDuty%2Bof%2BCandour%252fDuty%2Bof%2BCandour%2BMaterials%26viewid%3De3f189f4-6ba4-4946-aa87-61735e6011ff&data=05%7C01%7CTeresa.Bridge%40gov.wales%7Ca410df0562a84502fd6e08db263f16e8%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C638145825666990023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G9QPW82Sm8Ye1mFc6OW196vOR7lO4i%2FuhitgSoB8C8M%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhswales365.sharepoint.com%2Fsites%2FSSP_Intranet%2FDuty%2520of%2520Candour%2FForms%2FAllItems.aspx%3FOR%3DTeams-HL%26CT%3D1678359050638%26id%3D%252fsites%252fSSP_Intranet%252fDuty%2Bof%2BCandour%252fDuty%2Bof%2BCandour%2BMaterials%26viewid%3De3f189f4-6ba4-4946-aa87-61735e6011ff&data=05%7C01%7CTeresa.Bridge%40gov.wales%7Ca410df0562a84502fd6e08db263f16e8%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C638145825666990023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G9QPW82Sm8Ye1mFc6OW196vOR7lO4i%2FuhitgSoB8C8M%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gov.wales%2Fdutyofcandour&data=05%7C01%7CTeresa.Bridge%40gov.wales%7Ca410df0562a84502fd6e08db263f16e8%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C638145825666990023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ju3x749dHbyRq3GKZKIy%2FCGEqWYmA4uwVrSz9W%2FFfO8%3D&reserved=0
https://senedd.wales/media/ildpwhrd/sub-ld15727-e.pdf
https://senedd.wales/media/ildpwhrd/sub-ld15727-e.pdf
https://senedd.wales/media/ildpwhrd/sub-ld15727-e.pdf
https://senedd.wales/media/uchbxm4f/sub-ld15727-em-e.pdf

WHC/2023/06

CYLCHLYTHYR IECHYD CYMRU

Dyddiad Cyhoeddi: 31 Mawrth 2023

Llywodraeth Cymru
Welsh Government

STATWS: GWEITHREDU

CATEGORI: ANSAWDD A DIOGELWCH

Teitl: Cychwyn Deddf lechyd a Gofal Cymdeithasol (Ansawdd ac Ymgysylltu) (Cymru) 2020

Dyddiad dod i ben / Adolygu 1 Ebrill 2024

Date of Expiry / Review N/A

I’'w weithredu gan: Cyfarwyddwyr Meddygol,
Cyfarwyddwyr Gweithredol Nyrsio,
Cyfarwyddwyr Gofal Sylfaenol a Chymunedol,
Cyfarwyddwyr Therapiau a Gwyddorau
lechyd, Byrddau lechyd Lleol,
Ymddiriedolaethau'r GIG, Awdurdodau
lechyd Strategol, WHSSC, Gwaed a
Thrawsblaniadau’r GIG (mewn perthynas a
swyddogaethau Cymru), meddygfeydd,
fferyllfeydd cymunedol, optometryddion a
phractisau deintyddol.

Gweithredu erbyn: 1 Ebrill 2023

Anfonir gan: Yr Athro Chris Jones, Cyfarwyddwr Clinigol Cenedlaethol, GIG Cymru a'r Dirprwy Brif

Swyddog Meddygol

Enw(au) cyswllt yn AIGC Llywodraeth Cymru:

Teresa Bridge, y Gyfarwyddiaeth Ansawdd a Diogelwch, Ansawdd a Nyrsio. Ffén: 03000 256797

E-bost;: HSCQualityandEngagement@Ilyw.cymru

Dogfen(nau) amgaeedig: Canllawiau’r Ddyletswydd Ansawdd, Canllawiau’r Ddyletswydd Gonestrwydd ac

atodiadau.
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Annwyl Gydweithwyr

Rwy'n falch iawn o roi gwybod ichi y bydd Deddf lechyd a Gofal Cymdeithasol
(Ansawdd ac Ymgysylltu) (Cymru) 2020 yn cychwyn ar 1 Ebrill. Mae'r
blynyddoedd diwethaf wedi bod yn rhai hynod heriol i'r rhai sy’n gweithio ym
maes iechyd a gwasanaethau cymdeithasol, felly mae’r ffaith fod y gwaith ar y
Ddeddf bwysig hon wedi’i wireddu yn gryn gamp gan bawb a fu ynghlwm wrth
y gwaith, yn enwedig rhanddeiliaid.

Bydd y Ddyletswydd Ansawdd a’r Ddyletswydd Gonestrwydd yn y Ddeddf yn
cefnogi dull gweithredu parhaus ar draws y system i wella ansawdd o fewn y
GIG ac i wreiddio ymhellach ddiwylliant o fod yn agored a thryloyw. Bydd
sefydlu Corff Llais y Dinesydd, a fydd yn cael ei alw'n Llais — eich llais mewn
iechyd a gofal cymdeithasol, yn grymuso pobl Cymru i gael mwy o ddylanwad
ar eu gwasanaethau iechyd a gofal cymdeithasol.

Mae'r Ddyletswydd Ansawdd yn berthnasol i holl gyrff y GIG ac i Weinidogion
Cymru, o ran swyddogaethau sy'n gysylltiedig ag iechyd. Mae iddi nod
deublyg, sef sicrhau bod penderfyniadau ar sail ansawdd yn gwella
gwasanaethau iechyd, a bod pwyslais yn cael ei gynnal ar wella canlyniadau i
bobl Cymru. Mae'r ddyletswydd yn cynnwys Safonau Ansawdd lechyd a
Gofal newydd, sy’n disodli Safonau lechyd a Gofal 2015. Rwy’n ymwybodol
bod sefydliadau wedi dechrau eu paratoadau mewnol ar gyfer y ddyletswydd
hon a fydd, gobeithio, yn golygu bod data sylweddol ynghylch ansawdd
canlyniadau yn cael eu rhannu a'r cyhoedd a bod gwasanaethau’n cael eu
gwella’n barhaus.

Mae Ddyletswydd Gonestrwydd yn adeiladu ar waith i wreiddio diwylliant
agored a thryloyw ar draws GIG Cymru sy'n sbarduno dysgu a gwelliannau i
wasanaethau. Mae'n gosod dyletswydd sefydliadol ar holl gyrff y GIG i
gefnogi pobl a'u teuluoedd yn rhagweithiol pan all pethau fynd o chwith gyda'u
gofal. Hefyd, yn bwysig, mae’n sicrhau yr ymchwilir i ddigwyddiadau drwy’r
broses Gweithio i Wella a bod gwersi'n cael eu rhannu i helpu i atal yr un peth
rhag digwydd eto.

Mae cyrff y GIG wedi dechrau gweithredu'r ddwy ddyletswydd a dylent barhau
I wneud hynny, gan ddilyn y canllawiau atodedig ar gyfer Ansawdd a
Gonestrwydd a’r Rheoliadau Gonestrwydd a ddarperir mewn dolenni ar
ddiwedd y llythyr hwn. Darperir dolenni i ddeunyddiau ategol ar gyfer y ddwy
ddyletswydd hefyd.

Bydd Corff Llais y Dinesydd, neu Llais, yn gorff cenedlaethol annibynnol i
gynrychioli pobl Cymru yn y gwaith o lunio gwasanaethau iechyd a
gwasanaethau cymdeithasol. Mae’n gam pwysig tuag at integreiddio
gwasanaethau iechyd a gwasanaethau cymdeithasol. Bydd Llais yn
cynrychioli barn a phrofiadau pobl ar sail eu defnydd o wasanaethau sy’n rhan
annatod o ofal pobl yn aml Bydd y corff yn gweithio gyda chyrff y GIG,
awdurdodau lleol, a sefydliadau gwirfoddol, law yn llaw & phobl Cymru, i
sicrhau bod pobl yn cael eu clywed a'u cynrychioli'n barhaus ym maes iechyd
a gwasanaethau cymdeithasol. Amgaeir dolen at Reoliadau Corff Llais y
Dinesydd er gwybodaeth.
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Gyda'i gilydd bydd y mesurau hyn yn y Ddeddf yn ein helpu i fwrw ymlaen &'r
uchelgeisiau o ran integreiddio a chynaliadwyedd a nodir yn Cymru lachach;
gan roi ansawdd a diogelwch uwchlaw dim byd arall, ysgogi gwelliannau
mewn iechyd a gofal cymdeithasol, grymuso pobl i gyfrannu at y gwelliannau
hynny ac yn y pen draw, arwain at y canlyniadau gwell sydd bwysicaf i bobl
Cymru.

Yn gywir/ Yours sincerely
&/\/\N‘ \ W

Yr Athro/ Professor Chris Jones
Cyfarwyddwr Clinigol Cenedlaethol, GIG Cymru
a Dirprwy Brif Swyddog Meddygol

National Clinical Director, NHS Wales and Deputy Chief Medical Officer

Dolenni at y Rheoliadau a’r deunyddiau ategol
Dyletswydd Ansawdd

Deunyddiau ategol

Fideo Cymraeg
https://youtu.be/TGOVPKTmM-EQ

Fideo Saesneg
https://youtu.be/yw8Xhl_IB6w

Mae rhagor o adnoddau yn cael eu datblygu drwy'r Griwp Gweithredu’r
Ddyletswydd Ansawdd.

Bydd gwybodaeth am y ddyletswydd hefyd ar gael ar wefan Llywodraeth
Cymru yn Y ddyletswydd ansawdd yng ngofal iechyd | LLYW.CYMRU

Dyletswydd Gonestrwydd

Rheoliadau
Rheoliadau’r Weithdrefn Dyletswydd Gonestrwydd (Cymru) 2023
(senedd.cymru)



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FTG0VPKTm-EQ&data=05%7C01%7CTeresa.Bridge%40gov.wales%7C77a907d4b39e4a0360a508db29619aec%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638149271424431437%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SCKaBXktnAb1XKPgeX1NJXR5be7LB67OBsWkYzbL8PQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fyw8Xhl_IB6w&data=05%7C01%7CTeresa.Bridge%40gov.wales%7C77a907d4b39e4a0360a508db29619aec%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638149271424431437%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pK08CjMgKsIoUJ7SYG%2BVw%2F%2FltWg6iCVgoTaiTCRacL0%3D&reserved=0
https://www.llyw.cymru/y-ddyletswydd-ansawdd-yng-ngofal-iechyd
https://senedd.cymru/media/0zqa1vvb/sub-ld15718-w.pdf
https://senedd.cymru/media/0zqa1vvb/sub-ld15718-w.pdf
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Rheoliadau’r Gwasanaeth lechyd Gwladol (Trefniadau Pryderon, Cwynion ac
lawn) (Cymru) (Diwygio) 2023 (senedd.cymru)

Memorandwm Esboniadol
https://senedd.cymru/media/lhbfygia/sub-1d15719-em-w.pdf

Deunyddiau ateqgol

Mae’r rhaglen hyfforddiant staff ar-lein ar gael ym mhorthol Learning@Wales
yn https://learning.nhs.wales/?lang=cy a thrwy Gofnod Electronig Staff y
GIG

Mae taflenni a fideos ymwybyddiaeth i'r cyhoedd a staff ar gael i dimau'r GIG
ar Fewnrwyd Cydwasanaethau GIG Cymru (mae angen mynediad i rwydwaith
y GIG) neu drwy'r tim perthnasol yn eich Bwrdd lechyd.

Mae'r daflen ymwybyddiaeth i'r cyhoedd hefyd ar gael ar wefan Llywodraeth
Cymru yn Dyletswydd Gonestrwydd y GIG | LLYW.CYMRU

Corff Llais y Dinesydd

Rheoliadau Deddf lechyd a Gofal Cymdeithasol (Ansawdd ac Ymagysylltu)
(Cymru) 2020 (Diwygiadau a Dirymiadau Canlyniadol, Atodol a Deilliadol) (Is-
ddeddfwriaeth) 2023 (senedd.cymru)

Memorandwm esboniadol
sub-1d15727-em-w.pdf (senedd.cymru)
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https://senedd.cymru/media/dycnlfmx/sub-ld15719-w.pdf
https://senedd.wales/media/20sjsyno/sub-ld15718-em-e.pdf
https://senedd.cymru/media/1hbfyqia/sub-ld15719-em-w.pdf
https://learning.nhs.wales/?lang=cy
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhswales365.sharepoint.com%2Fsites%2FSSP_Intranet%2FDuty%2520of%2520Candour%2FForms%2FAllItems.aspx%3FOR%3DTeams-HL%26CT%3D1678359050638%26id%3D%252fsites%252fSSP_Intranet%252fDuty%2Bof%2BCandour%252fDuty%2Bof%2BCandour%2BMaterials%26viewid%3De3f189f4-6ba4-4946-aa87-61735e6011ff&data=05%7C01%7CTeresa.Bridge%40gov.wales%7Ca410df0562a84502fd6e08db263f16e8%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C1%7C638145825666990023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G9QPW82Sm8Ye1mFc6OW196vOR7lO4i%2FuhitgSoB8C8M%3D&reserved=0
https://www.llyw.cymru/dyletswydd-gonestrwydd-y-gig
https://senedd.cymru/media/gaocxm3f/sub-ld15727-w.pdf
https://senedd.cymru/media/gaocxm3f/sub-ld15727-w.pdf
https://senedd.cymru/media/gaocxm3f/sub-ld15727-w.pdf
https://senedd.wales/media/uchbxm4f/sub-ld15727-em-e.pdf
https://senedd.cymru/media/znrlx55h/sub-ld15727-em-w.pdf
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