
 

NHS Wales Lateral Flow Test (LFT) Supply Service 
(Advanced Service) – FAQs 

Published on: 9 November 2023 | Updated on: 26 January 2024 

This page contains the answers to Frequently Asked Questions (FAQs) on the 
Lateral flow Test (LFT) Supply Service for patients potentially eligible for COVID-19 
treatments. 

Click on a heading below for more information. 

 
Preparing to provide the service and sign-up 

Q. Is provision of the service mandatory? 

No. This is an Advanced service, so pharmacy contractors are free to choose if they 

wish to provide the service. 

 

Q. How do pharmacy owners sign up to the LFT supply service? 

Pharmacy contractors wishing to provide the service should complete the NHS 

Wales Shared Services Partnership (NWSSP) electronic listing form. 

 

Supply of tests kits to the pharmacy 

Q. How do I order test kits for the service? 
The initial supply of LFTs will be distributed automatically with pharmacies receiving 

stock in advance of the service go-live date (agreed with NWSSP). 

Replacement LFTs should be ordered through the NHS Wales Shared Services 

Partnership Health Courier Service (NWSSP-HCS) using the electronic order form 

available on the NECAF LFT page. 

 

Q. How will I receive stock? 

LFT stock will be delivered by NWSSP-HCS and will be supplied free of charge to 

the pharmacy. 

 

 

 

https://forms.office.com/e/qB8KTwe9XF
http://prescribing.wales.nhs.uk/home/appshome.cfm


 
Q. How many LFT packs can I order from NWSSP and what is the expected 

shelf life? 

Pharmacies will be able to order 1 or 2 outers (each outer containing approximately 

45 packs of LFTs).  

Stock is expected to have a 2-year shelf life (initial stock expiry expected to be end 

2025). 

 

Q. How do I contact NWSSP-HCS if I have a query? 

For any queries, you can contact the NWSSP HCS Control Hub via:  

Email: NWSSP_HCSControlHub@wales.nhs.uk   

Telephone: 0300 123 4092 

 

Q. What should I do if I experience problems with the supply of stock from 
NWSSP? 

Contact CPW to discuss any problems you have in obtaining stock. Do not order 

stock obtained from wholesalers to supply LFTs as this is not reimbursable under the 

NHS Wales service. 

 

Q. Can I sell LFT stock supplied by NWSSP to the general public? 

No. Stock supplied by NWSSP is to be used solely for the purposes of supply of 

LFTs to patients eligible for NHS COVID-19 treatment. 

 

Q. Why do I need to record details of supplies received on NECAF? 

To comply with Medicines and Healthcare products Regulatory Agency (MHRA) 

product recall provisions, on receipt of cartons from the supplier the following details 

should be recorded on the NECAF application: 

• LOT/Batch Number (e.g. A1234567) 

• Quantity of cartons (xx Cartons) 

• Supplier (NWSSP) 

• Date of receipt (DD/MM/YY) 

 

Q. Do I need to record the invoice number on NECAF for NWSSP deliveries? 

No, the ‘Invoice Delivery Number’ field within NECAF is non-mandatory and does not 

need to be completed for NWSSP-HCS deliveries. 

mailto:NWSSP_HCSControlHub@wales.nhs.uk


 
 

Eligible patients 

Q. Who is eligible to receive free LFTs? 

The service is only available for patients aged 12 years and over who are part of the 

potentially eligible for COVID-19 treatment cohort (as detailed in NICE guideline 

Supporting information on risk factors for progression to severe COVID-19 ). 

 

Q. Are children eligible to access the service? 
Children aged 12 and over who have risk factors for progression to severe COVID-

19 (as detailed in NICE guidelines Supporting information on risk factors for 

progression to severe COVID-19 )are eligible to access the service. 

 

Q. How do I know if someone is eligible for free LFTs? 
Pharmacy staff should take reasonable steps to confirm the patient’s eligibility for a 

supply of free LFTs. This could be: 

• Seeing the patient’s NHS letter which confirms eligibility. 

• Having a discussion with the patient or their representative about the 

patient’s medical history, confirming they have a qualifying condition.  

• Staff may wish to review the pharmacy’s PMR or previous records made for 

the service and then use their clinical judgement;  

 

The pharmacy team should satisfy themselves that the patient is eligible, i.e. has at 

least one risk factor for progression to severe COVID-19 as set out in the NICE 

guidelines or is a care home resident aged 70 years or older requiring rapid access 

to treatment [see below]. 

 

Q. Are care home residents eligible for COVID-19 treatments? 

Patients living in care homes (including residential special schools) are eligible for 

treatment if they are:  

• Aged 70 or over OR 

• Aged under 70 and in a high risk group. 

Further information can be found here. 

Patients under 70, who are not in a high risk group do not require LFT tests routinely, 

as they do not meet the eligibility criteria for COVID-19 treatments.  

https://www.nice.org.uk/guidance/ta878/chapter/5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19
https://www.nice.org.uk/guidance/ta878/chapter/5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19
https://www.nice.org.uk/guidance/ta878/chapter/5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19
https://www.nice.org.uk/guidance/ta878/chapter/5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19
https://www.nice.org.uk/guidance/ta878/chapter/5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19
https://www.gov.wales/covid-19-treatments


 
Care Homes should follow current guidance in managing residents displaying 
symptoms of respiratory disease. 
 
Welsh Government guidance on respiratory viruses including Covid-19 for staff in 
health, social care and special schools can be found here. 
 

Q. Can I make a supply of LFTs for care home patients? 

Care Homes should not routinely use LFT tests for patients displaying symptoms of 

COVID-19. There is specific guidance for care homes in managing respiratory 

disease.  

Eligible residents displaying symptoms of Covid-19 should continue to be tested 

using a multiplex PCR test. Care home staff should liaise with their local Health 

Board to arrange this as they do currently. Treatment will then be arranged if 

appropriate. PCR tests are necessary to detect which viruses are present, determine 

the correct treatment, and to provide valuable genomics material. 

A lateral flow test may be used if eligible residents display symptoms of Covid-19 

and a more rapid result is required to start Covid-19 anti-viral treatment. This should 

be in addition to, and should not replace, the PCR test.  

Where rapid access to treatment is necessary, pharmacies can make a supply of 

LFTs to an eligible care home resident.  

Care Homes may wish to keep a small number of tests to facilitate rapid access to 

treatment in addition to PCR testing. Pharmacies can supply 2 packs of LFTs to care 

homes for this purpose. Up to 4 packs may be supplied in exceptional circumstances 

(for example where the care home is a considerable distance from the pharmacy or 

where increased LFT testing is advised by NHS Health Protection teams). 

Care Homes should not routinely request multiple supplies of LFTs from pharmacies. 

Pharmacies needing additional advice where multiple repeat requests are made can 

contact HSS.EmergencyPlanningAndResponse@gov.wales. Care homes can also 

contact the team for advice on testing.  

 

Q. What information has been sent to care homes about use of LFTs? 

Welsh Government guidance on respiratory viruses including Covid-19 for staff in 
health, social care and special schools can be found here has been issued. 
Additional information was included in the Care Inspectorate Wales Newsletter 
January 2024. 

2024-01-10 - 

Comms to care homes - CIW newsletter - Changes to the way care homes access Covid-19 lateral flow tests and Covid-19 anti-viral treatment - Eng (vA92701276).docx 

https://www.gov.wales/advice-respiratory-viruses-including-covid-19-staff-health-social-care-and-special-schools
https://www.gov.wales/advice-respiratory-viruses-including-covid-19-staff-health-social-care-and-special-schools
https://www.gov.wales/social-care-guide-controlling-acute-respiratory-infections-winter-2023-2024-html#121227
https://www.gov.wales/covid-19-treatments
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Fguidance-people-symptoms-respiratory-infection-including-covid-19%2338154&data=05%7C02%7CEmma.Hinks%40gov.wales%7C634ba68d9dc04814c0d408dc1deecef1%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638418158706975934%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iTyfiueAcqOA3csG8KL5NKUYIywNcQXc0k8Vh2UK5wU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Fcovid-19-treatments&data=05%7C02%7CEmma.Hinks%40gov.wales%7C634ba68d9dc04814c0d408dc1deecef1%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638418158706987167%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UJB%2Bz57nuw%2B%2B0e59f6Dec4S%2FPiq2VFQxfMkbjgP9Rs8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Fguidance-people-symptoms-respiratory-infection-including-covid-19%2338154&data=05%7C02%7CEmma.Hinks%40gov.wales%7C634ba68d9dc04814c0d408dc1deecef1%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638418158706994109%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SGYURnd5hoftOu%2BUYLumOM1d2pbBdzFeQPAf43%2Fg48I%3D&reserved=0
mailto:HSS.EmergencyPlanningAndResponse@gov.wales
https://www.gov.wales/advice-respiratory-viruses-including-covid-19-staff-health-social-care-and-special-schools
https://www.gov.wales/advice-respiratory-viruses-including-covid-19-staff-health-social-care-and-special-schools


 
Providing the service 

Q. Which members of staff can provide the service? 

All members of staff can provide the service, providing they understand the service 

and have read and signed the Standard Operating Procedure. However, pharmacy 

staff may need to consult with the pharmacist or pharmacy technician if the 

patient/patient representative when confirming eligibility. 

 

Q. How many boxes of LFTs can I supply to a patient? 

You are able to give each patient (or their representative) up to two boxes of LFTs 

per supply.  

 

Q. Can I supply LFTs for more than one patient if a patient or their 

representative request a supply for additional people? 

You are able to give each patient (or their representative) a supply for up to two 

patients in total. 

NECAF enables you to claim for these as a single transaction. 

 

Q. Does the pharmacist have any discretion to authorise the supply of more 

than two boxes per patient per transaction? 
No. The maximum number that can be provided in a single transaction is  

• two boxes of LFTs per patient and  
• two patients in a single transaction. 

 

Q. If I supply LFTs to a person requesting kits for two eligible people, do I get 

paid two supply fees? 

Yes, a fee is paid (£4.00 +VAT) for each supply (of up to two boxes) of LFTs to a 

patient so on this occasion the pharmacy contractor would be eligible to claim two 

consultation fees. 

 

Q. A request is made for just one test. Can we split the boxes of tests? 

No. The minimum quantity that can be supplied is one box of tests. 

 

Q. A person requesting test kits does not have a letter advising that they are 

eligible to receive free LFT tests. Can we make a supply? 
Pharmacy teams are required to confirm the patient’s eligibility for a supply of LFTs.  



 
• Prior to 27th June 2023, any patients previously identified as being eligible for 

access to free LFT and assessment for COVID-19 treatments were contacted 

by the NHS and will have received correspondence confirming eligibility.  

• Patients who are newly eligible for access to free LFTs will be made aware of 

their eligibility by their doctor or specialist at the point they are diagnosed with 

a qualifying condition or commence a qualifying treatment regimen and may 

not have a letter confirming eligibility. 

If the patient does not have a letter there are other ways to confirm eligibility such as: 

• Having a discussion with the patient or their representative about the 

patient’s medical history, confirming they have a qualifying condition.  

• Staff may wish to review the pharmacy’s PMR or previous records made for 

the service and then use their clinical judgement;  

• Reviewing the patients prescription or repeat medication list. 

 

Q. Can I make supplies to a person under the age of 16 years? 

Where the person collecting supplies is under 16, the pharmacist or pharmacy 

technician can make a professional judgement as to whether the supply is 

appropriate and whether the person collecting the test kits is competent to 

understand the information provided. 

 

Q. Can the pharmacy team administer a test to a person who has collected a 

test kit, if they are having trouble using the test kit? 

No. The service is only for the distribution of kits. Tests must be conducted away 

from the pharmacy. 

 

Q. Can pharmacy contractors deliver test kits to people requesting them if they 

cannot visit the pharmacy? 

The service is focused on people or their representative collecting test kits from their 

local community pharmacy. However, home delivery is not precluded by the service 

specification, as long as all the other requirements of the service are fulfilled and the 

pharmacy is able to offer this as an option. 

 

Q. Can we provide the LFT supply service from an off-site location, e.g. if we’re 

providing a COVID-19 vaccination service at a designated vaccination site? 

No. The provision of the service can only be undertaken from the pharmacy 

premises. 



 
 

Q. What should I do if a patient comes in, but I have no stock of LFTs? 

If the pharmacy does not have any LFTs in stock or the event of the service being 

temporarily unavailable, pharmacy staff should provide advice on the location of 

alternative pharmacy collection sites.  These will be available on the Pharmacy section 

of NHS 111 Wales’ website.  

 

Q. What should I do if a patient requests LFTs, but they are not eligible under 

the Advanced Service? 

If a patient is not eligible for a free supply of LFTs, the pharmacy team can offer to 

sell the patient LFTs if they have stock available. NHS stock supplied free of charge 

to pharmacies by NWSSP for this NHS Advanced Service must not be offered for 

sale. 

 

Q. Can a patient who lives in one of the other home countries, for example, 

England or Scotland, access the Advanced service in Wales? 

Yes. Patients who have a have a health condition which makes them eligible 

for COVID-19 treatment  (NICE guidelines). and are resident (including temporary 

residents and those of no fixed abode), or registered with a GP practice located, in 

Wales are eligible to receive this service. 

In exceptional circumstances, where the pharmacist is satisfied that the patient 

would be unable to access care in a timely manner, the service may be provided to 

other patients who meet the eligibility criteria for COVID-19 treatment  (NICE 

guidelines) who are entitled to NHS services. 

[example would be a patient working in Wales/visiting for a day who lives in England/ 

Scotland where there was an urgent need to access LFTs]. 

 

Q. How do I withdraw from the service? 

If the contractor wishes to stop providing the service, they must notify NHS Wales 

that they are no longer going to provide the service by emailing the NWSSP 

Contractor Services team, nwssp-primarycareservices@wales.nhs.uk giving at least 

30-days’ notice prior to cessation of the service.  

Please state the contractor number, name and address of the pharmacy and the 

date on which you intend to stop providing the service. 

Contractors may be asked for a reason as to why they wish to stop providing the 

service. 

 

https://111.wales.nhs.uk/localservices/pharmacyinformation/
https://www.nice.org.uk/guidance/ta878/chapter/5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nice.org.uk%2Fguidance%2Fta878%2Fchapter%2F5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19&data=05%7C01%7CEmma.Hinks%40gov.wales%7Cc06149845f8e4a389c6608dbe10dd1c2%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638351221697445118%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=znT4UVbxBPzW1%2Fi%2B6REKkoJRoauu6LV2dTMW0TLK1zc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nice.org.uk%2Fguidance%2Fta878%2Fchapter%2F5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID-19&data=05%7C01%7CEmma.Hinks%40gov.wales%7Cc06149845f8e4a389c6608dbe10dd1c2%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638351221697445118%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=znT4UVbxBPzW1%2Fi%2B6REKkoJRoauu6LV2dTMW0TLK1zc%3D&reserved=0
mailto:nwssp-primarycareservices@wales.nhs.uk


 
 

Advice for patients 

Q. Where can I access up to date advice for patients in Wales? 

The Welsh Government COVID-19 treatment webpage 

provides a summary of testing and access to COVID-19 

treatments in Wales and is a good resource for summarising 

key patient information. If using a printed copy of this 

information, please check the website regularly for updates. 

 

Additional patient information is available in the patient leaflet that is provided with 

LFTs or national online information resources (e.g. gov.uk, NHS Wales National 

Antiviral Service). 

 

Q. What advice should I give patients about using LFTs? 

Pharmacy staff should be able to respond to basic queries from patients or their 

representative by signposting to appropriate information (e.g. Welsh Government 

COVID-19 treatment) to support patients in using LFTs: 

• Patients who are in one of the eligible groups should keep a supply of LFTs at 

home.  

• refer the patient to the information leaflet included in the pack of tests. 

• Take a test as soon as you get symptoms of COVID-19.  

• If your test is negative but your symptoms persist, you should take another 

test on the next day (day 2).  

• If it’s still negative, test again on day 3. If your tests on day 2 and day 3 are 

negative, it’s unlikely you have COVID-19 

 

Q. What advice should I give patients about reporting problems with LFTs? 

Pharmacy staff should be able to respond to basic queries from patients or their 

representative by signposting to appropriate information (e.g. Welsh Government 

COVID-19 treatment) to support patients in reporting problems with LFTs: 

• If anything in your COVID-19 test kit was missing or damaged, or you were 

harmed using the test kit, report the problem online or call 119. 

• Do not use the test kit if any part of it is missing or damaged. 

 

https://www.gov.wales/covid-19-treatments
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests?mc_cid=f9ab45d60a&mc_eid=937e7942ae
https://www.wmic.wales.nhs.uk/navs-cymru/
https://www.wmic.wales.nhs.uk/navs-cymru/
https://www.gov.wales/covid-19-treatments
https://www.gov.wales/covid-19-treatments
https://www.gov.uk/guidance/coronavirus-covid-19-test-kit-give-feedback-or-report-harm


 
 

Q. What advice should I give patients about reporting a positive LFT result? 

Pharmacy staff should be able to respond to basic queries from patients or their 

representative by signposting to appropriate information (e.g. Welsh Government 

COVID-19 treatment) to support patients in reporting a positive LFT result. 

• A positive LFT test result will be used to inform a clinical assessment to 

determine whether the patient is suitable for and will benefit from NICE 

recommended COVID-19 treatments. 

• At the same time as the national UKHSA LFT ordering and distribution 

process closes, the national reporting of positive test mechanism will close 

also. 

• Each Health Board has a service in place to clinically assess patients who 

may be eligible for treatments.  

• To access this service, patients will need to fill out the self-referral 
form COVID-19 Antiviral Self-Referral Form (NHS 111 Wales) (office.com). If 
patients cannot access the form, they can either 

o  ask their GP to refer them for assessment or  

o They can call NHS 111 and state: 
they have symptoms of COVID-19 
they have tested positive for COVID-19 
they believe you are in the highest risk group and are eligible 
for treatment  

 

Q. What telephone advice should I give a patient if they have requested 

assessment following a positive test but not been contacted? 

If a patient has symptoms and aren’t contacted within 48 hours of reporting a positive 

LFT result they should call NHS 111.  

 

 

 

 

Record Keeping, Funding & Claims process. 

Q. What records am I required to keep if I supply a patient/patient 

representative with LFTs? 

The pharmacy contractor must maintain the following records of the supply of LFTs 

https://www.gov.wales/covid-19-treatments
https://forms.office.com/pages/responsepage.aspx?id=uChWuyjjgkCoVkM8ntyPrgW_Pq38dm9DpLIEdKJZT2NUMFI2MDhSS1czUFY0OVJBVVlSN05DMUIxTiQlQCN0PWcu&web=1&wdLOR=cA60F5577-359A-44EC-97C3-F04689A37163


 
on NECAF. Paper records may be used at the point of supply and information 

transferred to NECAF at a later time if they wish to do so. 

• When supplying test kits, the person collecting the kits must supply the 

following information about the eligible person and the answers must be 

recorded on NECAF Add new claim – patient’: 

o PMR number or unique identifier (initials plus date of birth AA120174) 

o Patient Initials 

o Age 

o Gender 

o Postcode (first part) 

o LOT/batch number 

o Confirmation of the patient’s eligibility for a supply of LFTs 

o Total number of boxes of LFTs provided (maximum of 2 per eligible 

person)  

• If the LFTs are being requested on behalf of someone else, the following 

additional information must also be recorded on the data capture form: 

o Demographic information for person collecting LFTs (if not for themselves). 

• NECAF will enable you to record the supply of up to two patients in a single 

transaction (i.e. if a patient/representative collects for themselves and another 

patient, or a representative collects on behalf of two eligible patients.) 

• Claims should ideally be submitted within 4 weeks of patients completing the 

service but must be made no later than the 5th May following the end of the 

relevant financial year. Claims made after this date will not normally be paid.  

 

Q. What records am I required to keep if I supply a care home representative 

with LFTs? 

The pharmacy contractor must maintain the following records of the supply of LFTs 

on NECAF. Paper records may be used at the point of supply and information 

transferred to NECAF at a later time if they wish to do so. 

• When supplying test kits, the person collecting the kits must supply the 

following information about the care home and the answers must be 

recorded on NECAF ‘Add new claim – care home’: 

o Date of supply 

o Total number of boxes of LFTs provided (maximum of 4 per care home)  

o LOT/batch number 

o Name of care home  



 
o Confirmation of the person collecting LFTs is employed by and collecting 

on behalf of the care home. 

• Claims should ideally be submitted within 4 weeks of patients completing the 

service but must be made no later than the 5th May following the end of the 

relevant financial year. Claims made after this date will not normally be paid.  

 

Q. Do I need to notify the patient’s GP practice that I have supplied the 

patient/patient representative with LFTs? 

No. 

 

Q. Is there a reimbursement payment for LFT stock? 

No,  LFTs will be supplied free of charge to contractors by NHS Wales and therefore 

no reimbursement fee is payable. 

Pharmacy contractors should only use this stock to make supplies of LFTs to 

patients meeting the NHS Wales Advanced Service criteria for supply.  

 

Q. What is the service fee? 

A service fee of £4 + VAT will be paid for each patient/care home supply (of up to 

two boxes of LFTs per patient/care home per supply). 

Where an individual collects kits for two patients in a single transaction, the 

pharmacy will be eligible to claim two service fees (one service fee per patient). 

 

Q. How should claims be submitted? 

Contractors shall submit all claims using the NECAF or any replacement mechanism 

that is made available to each pharmacy providing the service. 

Claims should ideally be submitted within 4 weeks of patients completing the service 

but must be made no later than the 5th May following the end of the relevant 

financial year. Claims made after this date will not normally be paid. 

 

 

 

 

Q. Is there a user guide for using NECAF? 

Yes, The NECAF LFT user guide is available within the NECAF module.  



 

 

Contractors experiencing difficulties in using NECAF can call the helpdesk for advice 

on 02921 500 444 

The user guide is also available on the CPW Lateral Flow Test Service 2024 

resource page. 


