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To: Welsh Government
Directors of Primary Care; and
Directors of Social Services

Cc:
Chief Pharmacists; and
Local Health Boards

By email
3 April 2023

Dear colleague,
Community Pharmacy: Medicines Administration Record (MAR) Provision Service

Medicines Administration Record (MAR) charts, for use by domiciliary care providers
commissioned by local authorities in Wales, aid in safe, effective medicines
administration and support early discharge from care settings. The use of MAR charts
alongside original pack dispensing is now endorsed as the preferred option for

employed care worker medicines administration in the community.

We have been working closely with local health boards to develop a national MAR
provision service which is now available for commissioning from community pharmacies

across Wales.

In line with the NHS Planning Framework for 2023-24, which requires NHS
organisations to develop a closer relationship with local governments to tackle the
issues of delayed transfers of care, the MAR provision service has been developed to
enable pharmacists and pharmacy technicians to provide clear, high quality MAR charts
for domiciliary care providers that supports and enables employed care workers to
manage and safely administer medicines to their patients. Once commissioned the
service will ensure reliable access to MAR charts and improve cross border working

amongst care workers and social care providers.

¢ ™), BUDDSODDWYR | INVESTORS P e« ettt
N [

\_& MEWN POBL IN PEOPLE CF10 3NQ Gwefan e website: www.wales.gov.uk


file://///hba76/../Evansa19/www.wales.gov.uk

We encourage health boards to work with local authorities to commission this service at

a health board level.

If you have any queries related to the content of this letter, please address them to the

relevant local health board community pharmacy lead in the first instance.

Yours sincerely,

Andrew Evans OBE Albert Heaney CBE
Prif Swyddog Fferyllol Prif Swyddog Gofal Cymdeithasol Cymru
Chief Pharmaceutical Officer Chief Social Care Officer for Wales



