
      

A PHARMACY TECHNICIAN’S GUIDE TO 
DELIVERING SERVICES IN COMMUNITY PHARMACY

1) You are required to complete the Generic Skills and
Competencies Submission form to Shared Services. 

2 )Then complete the Nadex Listing & Acceptable Use
Statement. Once you have submitted your form to Shared

Services you will start the process of being eligible to
access the Choose Pharmacy platform.

This is the Learning Management
System for HEIW Pharmacy.

Click HERE to register.

Sign up to Ytydysgu
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These 9 modules need to be completed and
passed for you to train in any services. They
are the first part to National Clinical Services

Accreditation (NCSA).
Click HERE to access.

 

Complete Mandatory General
Skills Competencies You will now be able to log into

Choose Pharmacy.
It is a web-based application, which

provides access to a number of
modules to support the delivery of

NHS advanced and enhanced
community pharmacy services. 

User Guide

Choose Pharmacy

Complete 
1)Generic Skills &

Competencies Submission
Form 

2) Nadex Listing Form
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Services

You have now complete initial steps needed to
provide a service within your pharmacy.

You will also need to complete a DBS prior to
providing services. 

Please see HERE for more information. 

Please see HERE for more information on
services you can provide. 

You will now need to complete individual courses
on Y TY Dysgu to be able to provide specific

services.
Please see the next page for a few of the

additional Clinical Services

Training Modules

https://ytydysgu.heiw.wales/courses/6ac1e2dd-e08e-46cc-ac25-591d3c17bfb6?_gl=1*1vx3rfe*_ga*MTU5MjY1NTIyLjE2ODg1NjA2Mjg.*_ga_831CHZMP32*MTcxNzA2ODQ2Mi43NC4wLjE3MTcwNjg0NjIuMC4wLjA
https://ytydysgu.heiw.wales/courses/6ac1e2dd-e08e-46cc-ac25-591d3c17bfb6?_gl=1*1vx3rfe*_ga*MTU5MjY1NTIyLjE2ODg1NjA2Mjg.*_ga_831CHZMP32*MTcxNzA2ODQ2Mi43NC4wLjE3MTcwNjg0NjIuMC4wLjA
https://ytydysgu.heiw.wales/courses/67d79b8d-2326-4cb6-8340-be099fda339d?_gl=1*1nhie85*_ga*MTU5MjY1NTIyLjE2ODg1NjA2Mjg.*_ga_831CHZMP32*MTcxNzA2ODQ2Mi43NC4xLjE3MTcwNjkzNjMuMC4wLjA.
https://ytydysgu.heiw.wales/courses/67d79b8d-2326-4cb6-8340-be099fda339d?_gl=1*1nhie85*_ga*MTU5MjY1NTIyLjE2ODg1NjA2Mjg.*_ga_831CHZMP32*MTcxNzA2ODQ2Mi43NC4xLjE3MTcwNjkzNjMuMC4wLjA.
https://ytydysgu.heiw.wales/signup
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/ncsa-hub
https://cpwales.org.uk/wp-content/uploads/2024/05/USG-CHP-008-Choose-Pharmacy-User-Guide-V21.pdf
https://cpwales.org.uk/wp-content/uploads/2024/05/USG-CHP-008-Choose-Pharmacy-User-Guide-V21.pdf
https://cpwales.org.uk/wp-content/uploads/2024/05/USG-CHP-008-Choose-Pharmacy-User-Guide-V21.pdf
https://cpwales.org.uk/wp-content/uploads/2024/05/USG-CHP-008-Choose-Pharmacy-User-Guide-V21.pdf
https://cpwales.org.uk/wp-content/uploads/2024/05/USG-CHP-008-Choose-Pharmacy-User-Guide-V21.pdf
https://cpwales.org.uk/wp-content/uploads/2024/05/USG-CHP-008-Choose-Pharmacy-User-Guide-V21.pdf
https://cpwales.org.uk/wp-content/uploads/2024/05/USG-CHP-008-Choose-Pharmacy-User-Guide-V21.pdf
https://cpwales.org.uk/wp-content/uploads/2024/05/USG-CHP-008-Choose-Pharmacy-User-Guide-V21.pdf
https://cpwales.org.uk/wp-content/uploads/2024/05/USG-CHP-008-Choose-Pharmacy-User-Guide-V21.pdf
https://nwssp.nhs.wales/ourservices/primary-care-services/our-services/gp-services/apply-for-inclusion-in-the-medical-performers-list/
https://cpwales.org.uk/wp-content/uploads/2023/04/Poonam-Kerai-The-Pharmacy-Show-Presentation-2023-08.24-NEWSLETTER-EDIT.pdf


Additional Clinical Services

Help Me Quit @
Pharmacy

Discharge Medicines
Reciew (DMR) Inhaler

Needle and Syringe
Programme Level 2- Supply

and Proactive Advice

Level 3- Naloxone

Seasonal Influenza
Vaccination

PGD*

For more information
please click HERE

https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/post-registration-pharmacy-technicians
https://ytydysgu.heiw.wales/courses/5f02eefe-51e9-4178-8ee0-cc0cbd1d51a2
https://ytydysgu.heiw.wales/courses/5f02eefe-51e9-4178-8ee0-cc0cbd1d51a2
https://ytydysgu.heiw.wales/courses/23738953-af88-483a-a764-bf51efea6f33?_gl=1*m2dce8*_ga*MTU5MjY1NTIyLjE2ODg1NjA2Mjg.*_ga_831CHZMP32*MTcxODExNTQxNy44MS4xLjE3MTgxMTY3OTYuMC4wLjA.
https://ytydysgu.heiw.wales/courses/23738953-af88-483a-a764-bf51efea6f33?_gl=1*m2dce8*_ga*MTU5MjY1NTIyLjE2ODg1NjA2Mjg.*_ga_831CHZMP32*MTcxODExNTQxNy44MS4xLjE3MTgxMTY3OTYuMC4wLjA.
https://ytydysgu.heiw.wales/courses/f54a6d8c-b43e-4eeb-819f-cece0e59a757?_gl=1*zton0o*_ga*MTU5MjY1NTIyLjE2ODg1NjA2Mjg.*_ga_831CHZMP32*MTcxODEwNzE1MS44MC4xLjE3MTgxMDgwODAuMC4wLjA.
https://ytydysgu.heiw.wales/courses/2f14827f-4fdc-4de1-a0c5-480488e9e8cf
https://ytydysgu.heiw.wales/courses/2f14827f-4fdc-4de1-a0c5-480488e9e8cf
https://ytydysgu.heiw.wales/courses/2f14827f-4fdc-4de1-a0c5-480488e9e8cf
https://ytydysgu.heiw.wales/courses/6fbcd53a-b1ee-4cbc-b467-3536d32922d1
https://ytydysgu.heiw.wales/courses/4b849c72-c7d5-41d4-a97f-513a5067095d?_gl=1*1fjha2h*_ga*MTU5MjY1NTIyLjE2ODg1NjA2Mjg.*_ga_831CHZMP32*MTcxODExNTQxNy44MS4xLjE3MTgxMTY3NzIuMC4wLjA.
https://ytydysgu.heiw.wales/courses/4b849c72-c7d5-41d4-a97f-513a5067095d?_gl=1*1fjha2h*_ga*MTU5MjY1NTIyLjE2ODg1NjA2Mjg.*_ga_831CHZMP32*MTcxODExNTQxNy44MS4xLjE3MTgxMTY3NzIuMC4wLjA.
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/ncsa-hub


Additional Clinical Services

Care Home
Service

Contraception Service
PGD*

Supervised 
Administration

For more information
please click HERE

https://cpwales.org.uk/clinical-services-2/additional-clinical-services/pharmacy-care-home-support-nes-d4/
https://cpwales.org.uk/clinical-services-2/additional-clinical-services/pharmacy-care-home-support-nes-d4/
https://ytydysgu.heiw.wales/courses/31077181-5dce-41df-8813-418c45738b87
https://ytydysgu.heiw.wales/courses/31077181-5dce-41df-8813-418c45738b87
https://cpwales.org.uk/clinical-services-2/additional-clinical-services/supervised-administration-national-enhanced-servic-d45/
https://cpwales.org.uk/clinical-services-2/additional-clinical-services/supervised-administration-national-enhanced-servic-d45/
https://cpwales.org.uk/clinical-services-2/additional-clinical-services/supervised-administration-national-enhanced-servic-d45/
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/ncsa-hub


https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/post-registration-pharmacy-technicians
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/accredited-short-courses
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/accredited-short-courses
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/accredited-short-courses
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/post-registration-pharmacy-technicians/introduction-to-healthcare-leadership
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/post-registration-pharmacy-technicians/introduction-to-healthcare-leadership
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/post-registration-pharmacy-technicians/introduction-to-healthcare-leadership
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/post-registration-pharmacy-technicians/medicines-management-pharmacy-technician
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/post-registration-pharmacy-technicians/medicines-management-pharmacy-technician
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/post-registration-pharmacy-technicians/medicines-management-pharmacy-technician
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/post-registration-pharmacy-technicians/medicines-management-pharmacy-technician
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/accredited-short-courses
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/post-registration-pharmacy-technicians/introduction-to-healthcare-education-and-training
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/post-registration-pharmacy-technicians/introduction-to-healthcare-education-and-training
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/heiw-pharmacy-training-programmes/post-registration-pharmacy-technicians/introduction-to-healthcare-education-and-training


https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/cpd-programme-of-events
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/cpd-programme-of-events
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/cpd-programme-of-events
https://ytydysgu.heiw.wales/courses/622f9f71-9bbf-42e0-af0f-d97a3a7922a2
https://cpwales.org.uk/wp-content/uploads/2023/04/CPW-Dedicated-Technician-Support.pdf
https://cpwales.org.uk/wp-content/uploads/2023/04/CPW-Dedicated-Technician-Support.pdf
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https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy
https://cpwales.org.uk/cpw-negotiations/helpdesk-support-d96/
https://cpwales.org.uk/
https://cpwales.org.uk/
https://ytydysgu.heiw.wales/events/ad2f7e17-687b-4855-9156-d76466c76848/overview
https://ytydysgu.heiw.wales/courses/513e9253-39c9-4920-9239-920e5ed32ff3
https://ytydysgu.heiw.wales/courses/d59935ee-df6b-4f57-be72-5f38b3ae73aa
https://ytydysgu.heiw.wales/courses/d59935ee-df6b-4f57-be72-5f38b3ae73aa

