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Community Pharmacy -  Local Enhanced Service
Return of Patient Sharps Boxes

1. Introduction & Background

1.1 This  service  specification  sets  out  the  requirements  for  the  local  enhanced 
service of acceptance of full patient sharps boxes by community pharmacies.  

1.2 Historically  the  removal  of  sharps  bins  from  a  patient’s  home  has  been 
undertaken by local  authorities;  however  there had been much debate over 
whether this service should be provided by the health services. A joint letter 
from  the  Welsh  Local  Government  Association  (WLGA)  and  Welsh  Health 
Estates  dated  the  28th October  2010  confirmed  that  in  Wales,  NHS 
Organisations are  responsible  for  the  collection  of  Infectious  Clinical  Waste 
from domestic properties.

1.3 The first local authority within the Hywel Dda Health Board area to formally 
request  a  transfer  of  the  service  is  Ceredigion  County  Council.  The  local 
enhanced service set out in this specification will initially relate to pharmacies in 
Ceredigion and those along the county border to allow the introduction of the 
service  to  residents  of  Ceredigion.   The  service  will  be  introduced  in 
Carmarthenshire after a short trial  period in Ceredigion.  Pembrokeshire will 
follow in due course.  

1.4 The service will be launched for Ceredigion residents on the 1st March 2012.

2. Service Aim

2.1 To allow patients that use sharps as part of their treatment or on-going medical 
condition to have a safe and convenient means of disposal of full sharps boxes 
by allowing their return to participating community pharmacies.  

3. Scheme Eligibility 

3.1 Only those pharmacies located within and commissioned by Hywel  Dda Health 
Board will be eligible for payment for the service.   

3.2 The service can only be provided in a pharmacy that has applied to participate 
in the Return of Patients Sharps Box service.    

3.3 A  Pharmacy  Contractor  who  wishes  to  register  the  pharmacy  premises  to 
participate in this service will apply using the “Premises Listing Form”.  A copy 
of the form can be found at Appendix 1.
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4. Service Description

4.1 The service is designed to cater for the return of 1 litre sharps boxes that would 
have  been supplied  on prescription.   Pharmacies  will  provide  1  litre  yellow 
lidded and 1 litre purple lidded sharps boxes on prescription.  There may be 
instances, especially in the early months of the service that other size sharps 
boxes  may be brought  into  pharmacies.   These should  not  be  refused.   If  
pharmacies receive a significant number of larger sharps boxes they should 
contact the Local Health Board to discuss.

4.2 At the point of dispensing 1 litre sharps boxes, pharmacists / pharmacy staff  
should  inform patients  that  full  boxes  should  be  returned  to  a  participating 
pharmacy for disposal.   A patient  information leaflet  will  be supplied by the 
Health Board for staff to give to patients.

4.3 The service will  be available at all times when the pharmacy is open for the 
provision of pharmaceutical services

4.4 When receiving full sharps bins, a record should be made on the Record and 
Claim form.  A copy of the form is included as Appendix 2.  The pharmacy must 
maintain appropriate records to ensure effective ongoing service delivery and 
audit. Records should be stored securely and for a length of time in line with  
local NHS record retention policies.  Records which support payment claims 
should be retained for a minimum of 2 years after the financial year to which 
they relate

4.5 Returned  sharps  boxes  should  be  placed  in  a  60  litre  boxes  that  will  be 
supplied to the pharmacy by the waste company that is contracted to the Health 
Board.  Returned sharps boxes will have to be stored in a secure place away 
from public access within the premises, and kept separate from all other wastes 
(i.e. stored in the designated 60 litre container). 

4.6 The container will need to be appropriately labelled as ‘Clinical waste, mixed 
medicinally contaminated sharps and pharmaceutical waste (not Cytotoxic of 
Cytostatic) for incineration only’, and consigned as EWC 18 01 03 and 18 01 
09. (See Appendix 4). The current waste contractor used by Hywel Dda Health 
Board is SRCL Ltd.

4.7 Purple lidded sharps boxes containing cytotoxic and cytostatic medicines will  
need to be stored and disposed of separately and labelled as “Clinical waste, 
mixed medicinally contaminated sharps and pharmaceutical waste, Cytotoxic or 
Cytostatic, for incineration only” and consigned as EWC 18 01 08 and 18 01 09. 
(See Appendix 5). If these types of sharps boxes are returned infrequently e.g. 
less than 2 per month, they do not need to be placed in the 60 litre container 
and can be collected loose (as individual sharps boxes). 

4.8 Each pharmacy will  currently  have a  collection  interval  for  the  collection  of 
patient returned waste medicines. Returned sharps boxes will be removed at 
the same time by the waste company.  If a more regular collection is required 
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due to storage limitations, the pharmacist  or member of the pharmacy staff  
should contact the Health Board to discuss. 

4.9    If  requested  the  pharmacy  will  be  required  to  display  appropriate  material  
designated by Hywel Dda Health Board advertising the service.

5. Accreditation & Training

5.1 The pharmacy contractor providing the service must have applied to participate in 
the service and been accepted by Hywel Dda Health Board. 

5.2 The pharmacy contractor has a duty to ensure that pharmacist/s and staff involved 
in the provision of the service have relevant knowledge and are appropriately 
trained in the operation of the service.  

5.3The pharmacy contractor should inform any staff that are involved in the service 
that although the risk of needle stick injuries is minimal, they should consider 
whether they require a hepatitis B vaccination.  This should be obtained via the 
staff  members  own GP or  company Occupational  Health  Department.   If  a 
charge is levied by the medical practice, the cost may be re-claimed from the 
Health Board on submission of a letter and receipt.

5.4The contractor must nominate a pharmacist who is responsible for ensuring that a 
Standard Operating Procedure (relevant to their pharmacy) is in place for the 
provision of the service.

6. Monitoring & Review

6.1 The  pharmacy  contractor  will  participate  in  any  Hywel  Dda  Health  Board 
organised audit of service provision.

6.2 The pharmacy contractor will  co-operate with any locally agreed Hywel  Dda 
Health Board-led assessment of service user experience.

6.3 The pharmacy contractor will review its Standard Operating Procedures for the 
service at least every 2 years.  

6.4 Monitoring and review of the service specification will be undertaken during the 
Contract Monitoring Visits. Post Payment Verification (PPV) will be undertaken 
by Health Board officers or its representatives as required to meet  external  
audit requirements and ensure proper use of public funds.

7. Fees & Claiming 

7.1 Each pharmacy contracted to provide this service will receive:

£100 retainer for participating in the scheme (annual fee - paid quarterly)

25p for each 1 litre sharps bin accepted from a patient for storage and disposal. 

Local Enhanced Service 
Return of Patient Sharps boxes.  February 2012

Page 4



Initally the pharmacy may receive other size sharps boxes as patients dispose 
of boxes they have within their homes.  

7.2 The “Record and Claim Form” must be submitted to the NHS Wales Shared 
Services Partnership on a monthly basis.  A copy of the form is included as 
Appendix 3.

7.3 All payments will be dependent upon the pharmacy providing a service which 
meets the specification.  The Hywel  Dda Health  Board reserves the right  to 
withhold payments where the pharmacy is in breach of this agreement.

7.4 Claims for payment shall be subject to Local Health Board arrangements for 
Post Payment Verification.

8. Equality & Human Rights

8.1 The Provider will ensure that the service it offers does not discriminate against 
service  users  on  the  basis  of  their  race,  disability,  gender,  age,  sexual 
orientation, religion/belief or non belief. 

8.2 The provider will ensure that it is able to respond to any communication needs 
and access requirements of service users.

8.3 Service users will be treated with dignity and respect at all times in accordance 
with the Hywel Dda Health Boards commitment to promote and give effect to 
the Human Rights Act. 

9. Termination of Service

9.1 If  the  pharmacy  contractor  wishes  to  cease  the  service,  the  pharmacy 
contractor  must  inform Hywel  Dda Health  Board  immediately  in  writing.   A 
period of 90 days notice is required.

9.2 Hywel  Dda Health  Board  will  provide  participating  contractors  with  90  days 
notice if the service is to be withdrawn.

9.3 The  Hywel  Dda  Health  Board  reserves  the  right  to  withdraw  the  service 
immediately  where  the  pharmacy is  in  breach  of  the  requirements  detailed 
within this specification.

10. Local Health Board Responsibilities

10.1 The Local Health Board shall enter into a Service Level Agreement (SLA) with 
all pharmacies commissioned to provide the service.  A copy of the SLA is 
included as Appendix 2.

10.2 The Local Health Board will also have in place reasonable measures to ensure 
that pharmacies and other stakeholders are aware of local service provision 
and where appropriate publicise the availability of this service.

Local Enhanced Service 
Return of Patient Sharps boxes.  February 2012

Page 5



10.3 The Local Health Board, or its authorised officer, shall support the resolution of 
difficulties so far as they relate to issues within the control of the Local Health 
Board.

10.4 The Local Health Board, or its authorised officer, shall support the handling of 
any complaints or issues relating to the service so far as they relate to issues 
within the control of the Local Health Board.
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PREMISES LISTING FORM

NHS PHARMACEUTICAL SERVICES –LOCAL ENHANCED SERVICE
RETURN OF PATIENTS SHARPS BOXES

Contractor application form which is to be submitted to Hywel Dda Health Board  by a pharmacy or contractor requesting 
participation in the  Local Enhanced Service – Return of Patients Sharps boxes.

TO BE COMPLETED BY OR ON BEHALF OF THE PHARMACY CONTRACTOR

LHB area in which the pharmacy 
premises are situated (County)

Name of pharmacy contractor:

Correspondence address:

Postcode:

CERTIFICATIONS, AGREEMENTS AND DECLARATIONS (please tick to confirm)
 

I / We confirm that the pharmacy contractor has an acceptable system 
of clinical governance and is complying with any obligation under 
Schedule 2 to the Pharmaceutical Services Regulations to provide 
pharmaceutical essential services



I / We confirm that the pharmacy contractor will comply with any 
relevant service specification relating to the provision of this Local 
Enhanced Service



I / We confirm that I / We shall notify the LHB of any significant 
adverse incident which arises due to or related to provision of this 
Local Enhanced Service 


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DECLARATION

I / we declare to the best of my/our belief that the information on this form is correct 
and request that the contractor named herein be included in the list of contractors who 
may provide this Local Enhanced Service.

Signature: Date:     /     /

Name:

Please submit this form to Pharmacy Contracts, Primary Care, Block 13, Prince 
Phillip Hospital, Dafen, Llanelli SA14 8QF

For HBLHB Use Only

Application Checked 
and logged by:

Date:     /     /

NHS Wales SSP notified on (for entry onto All Wales 
Pharmacy Database)

  
Date: 

   
   /     /
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Community Pharmacy - Local Enhanced Service

Return of Patients Sharps boxes

SERVICE LEVEL AGREEMENT

1. Parties to the Agreement

This agreement is between ___________________________________________ 

[Contractor name & address]

and Hywel Dda Health Board.

2. Purpose of the Agreement
    This agreement relates to the Community Pharmacy Local Enhanced Service for  

the return of patients sharps boxes.    

3. Agreement Period
a) The agreement will commence on 1st March 2012 or *_________________

* Enter date if Agreement is to commence after 1st March 2012
b) The agreement may be terminated, without penalty, if either party gives the 

other party three months notice in writing.

4. Provider Responsibilities 
a)  Participation

Prior to commencement of the service, the pharmacy contractor must apply 
using the necessary documentation - Premises Listing Form and Service 
Level Agreement.

b) Acceptance & Storage of patient sharps boxes
Participating pharmacies will accept sharps boxes from patients and store 
with in an appropriate manner pending their collection by the waste 
company contracted by the Health Board

c)  Record Keeping & Claiming 
The provider will keep all necessary records that are set out in the service 
specification in respect of the acceptance of sharps boxes and submit 
claims for payment on a timely basis.   Documentation from the waste 
company on collection of the sharps bins should also be retained and be 
available for inspection.

d) General Provisions
The provider will ensure that pharmacy staff taking part in the service 
comply with the general provisions of the service specification and have a 
Standard Operating procedure available for the service.
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5. Hywel Dda Health Board Responsibilities
a) The Health Board will contact patients that have a home collection of 

sharps boxes to inform them of the new disposal arrangements.  Other 
interested parties e.g. district nurses and GP will also be informed of the 
service.

b) The Health Board will be responsible for making the arrangements for 
the collection of sharps bins from pharmacies with a waste disposal 
company.

c) The Health Board will ensure that payments are made for the service via 
the NHS Wales SSP on submission of claims.

6. Terms and fees
Hywel Dda Health Board will pay the following service fees  
i)  a retainer of £100 per annum – to be paid quarterly
ii) a fee of 25p for each sharps bins accepted for storage. 

7. Post-Payment Verification
a) An audit trail must be available at the pharmacy for inspection by the 

Health Board’s authorised officer or officers acting on its behalf
b)  By agreeing to this Service Level Agreement contractors are consenting 

to the disclosure of the relevant information for the purposes of fraud 
prevention, detection and investigation.

8. Agreement Review
Hywel Dda Health Board will review the content of the service specification and 
Service Level Agreement at least every three years.  

Date of next review:  February 2015.

------------------------------------------------------------------------------------------------------------------

Signed for and on behalf of (Pharmacy Contractor)

Signature ……………………………………………………. Date………………

Designation …………………………………………………………………………….

Signed for and on behalf of Hywel Dda Health Board

Signature …………………………………………………… Date ………………..

Designation ……………………………………………………………………………….
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Community Pharmacy  - Local Enhanced Service

Return of Patients Sharps Boxes

Record and Claim Form

Month/Year of claim _______________________

Pharmacy Name ______________________________________________

Pharmacy address or stamp  

I declare that for the above month:-

a) There is a written SOP available on the service for staff and locums 

b) The total number of 1 ltr sharps bins returned is___________

c) The total number of other size sharps bins returned is ________________
[please state sizes……………………………………………….]

Payment will be based on the total number of sharps bins received from patients 
during the month.

Signature of Pharmacist: _____________________________________

Print Name ______________________      GPhC Number ___________

NHS Wales SSP use

Checked by _____________                      Payment Due:  ____________

Please submit this form by the 10th of each month, following the month of the claim to 
Phillip Jones, Contractor Services, NHS Wales Shared Services Partnership, The 
Oldway Centre, 36 Orchard Street, SWANSEA, SA1 5AQ
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Record of Sharps Boxes accepted at Pharmacy

MONTH  /YEAR_____________________________________

Date Number of sharps bins 
returned

Date Number of sharps bins 
returned

1st 17th

2nd 18th 

3rd 19th 

4th 20th 

5th 21st 

6th 22nd 

7th 23rd 

8th 24th 

9th 25th 

10th 26th 

11th 27th 

12th 28th 

13th 29th 

14th 30th 

15th 31st 

16th 

Total Sharps bins returned in month

Payment due (at 25p per bin)
Retainer fee due (1st April / 1st July /1st Oct 
/ 1st Jan)

For NHS Wales SSP use
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18 01 03 / 18 01 09
Returns from Domestic Households

Mixed medicinally contaminated sharps 
and pharmaceutical waste 

(not Cytotoxic or Cytostatic)

For Incineration Only
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18 01 08 / 18 01 09

Returns from Domestic Households

Mixed medicinally contaminated sharps 
and pharmaceutical waste 

Cytotoxic / Cytostatic
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