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Step 1:
Follow HEIW Process

Complete the 9 
mandatory generic 

skills and 
competencies

Complete the 
generic skills and 

competencies 
submission and 

NADEX listing form
Complete Basic life 

support (if required) 
and submit 

accreditation
Complete the Clinical 
Community Pharmacy 

Services (CCPS) 
modules you wish to 

provide and submit the 
relevant forms Complete the Additional 

Clinical Pharmacy 
Services you wish to 

provide and submit the 
relevant submission 

forms

Undertake re-
accreditation as 

required

Proceed to Step 2: 
Shared Services

Proceed to Step 2: 
Shared Services

User Starts Here:

Following Sign Up, 
User will have 

access to Limited 
Functionality on CP

Estimated Completion Time: 
2 - 4 Weeks

If User only wishes 
to access EMS/CAS 

then they can 
request a NADEX ID 

following 
completion of IG 
and Safeguarding

Proceed to Step 2: 
Shared Services

Proceed to Step 2: 
Shared Services



Step 2:
Shared Services

Shared Services to 
assign user 

acceptance and 
Health Board of 

Residence

Shared Services 
request NADEX ID, 

and email from 
DHCW and add to 

AWPD

Call to Client 
Services

Provide details

Email user with 
NADEX and Email 

information

Proceed to Step 3: 
Sign Up Process

Proceed to Step 3: 
Sign Up Process

Progress from Step 
1: HEIW

Progress from Step 
1: HEIW

Estimated Completion Time: 
1 - 5 Working Days



Using Citrix 
storefront enter 
NADEX ID and 

password (given in 
Step 2)

Within Citrix 
storefront select 

'Choose Pharmacy 
Live' application

Sign into Choose 
Pharmacy using 
NADEX ID and 

password

Select 'Sign Up'

If Icons aren't 
available, log a 
call with DHCW 

Service Desk

Follow User Guide 
to complete sign up

Request goes to 
WDS/HC3 

(account control)

Notification sent to 
Health Board 

Service Delegate

Health Board 
Service Delegate to 

approve/reject 
request via Choose 
Pharmacy or WDS

If all details are 
correct, Professional 

should be able to 
launch and log in to 
Choose Pharmacy

Sign Up Complete

Pharmacy 
Professional 

attempting to sign 
into Choose 
Pharmacy

Link to Citrix 
Storefront: https:/
/cpg.wales.nhs.uk/

Step 3:
Sign Up Process

Progress from Step 
2: Shared Services
Progress from Step 
2: Shared Services

Estimated Completion Time: 
Up to 5 Working Days
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