
 
 

Improvements to the NEO harm reduction database 

 

This is a reminder of the changes to the Needle and Syringe Programme (NSP) 

module that were introduced from the 1st April 2022. 

On the client details page 

1. Current drug use information, both injecting and non-injecting drug use, 

will need to be entered before a NSP transaction can be completed for 

all service users. This applies to the first transaction from the 1st April 

2022 or for the first transaction completed that does not already have 

this information recorded.  

2. In situations where an individual only uses one drug type and does not 

use both injecting and non-injecting drugs additional drop downs have 

been added. Please see below.  

 

 



 

 

3. From 1st April 2022, the following fields will need to be updated for: 

a. Employment 

c. Housing status 

d. First part Post Code 

 

 

The updates to Neo have been made to ensure that current details are 

provided by the service user to improve service provision and data quality.  

Once entered, this detail will require updating on a 6 monthly basis, or earlier 

as indicated by the service user. 

  

 

If there are any concerns or queries please email the following address: 

PHW.harmreduction@wales.nhs.uk 


