
    

 

EMERGENCY  

MEDICINE SUPPLY  

SERVICE (EMS)  
  

   

The Emergency Medicines Supply (EMS) service is one of the 3 services within 
the Clinical Community Pharmacy Service (CCPS) – the other services being 
the Common Ailments Service and contraception services.  
  

The Human Medicines Act 2012 remains the primary legislation governing the 
emergency supply of prescription only medication at the request of a patient 
and all supplies of prescription only medication made must be made in 
accordance with these regulations.  
  

These regulations allow for a pharmacist to provide an emergency supply of 
medicines at a patient’s request. Pharmacists should satisfy themselves:  
  

• that there is an immediate need for the medicine supplied;  and   

• that it is impracticable to obtain a prescription without undue delay; 
and   

• that treatment with the medicine has on a previous occasion been 
prescribed by a relevant prescriber for the person requesting it;  and   

• as to the dose which in the circumstances it would be appropriate for 
that person to take.  

  

There is no requirement for the “GP surgery to be closed”, only that it would 
be impracticable for a prescription to be obtained without undue delay – 
pharmacists should make their own professional judgement in respect of this.   
EMS should be carried out by the pharmacist in the consultation room on 
Choose Pharmacy, accessing the Welsh GP Record (WGPR) where patients 
provide permission, as an aid to establishing the medicines, dosage, and 
frequency that has previously been prescribed and to aid reaching satisfaction 
regarding that all the above criteria has been met.  
  

A pharmacist providing the EMS service must be able to access Choose 
Pharmacy, however unlike all other clinical services which require the 
completion of the full National Clinical Services Accreditation (NCSA), EMS 
only requires the pharmacist to have completed the Information Governance 
module on HEIW (part of the NCSA generic skills and competencies) and have 
applied and received their NADEX code to access choose pharmacy.  
  

  

https://www.legislation.gov.uk/uksi/2012/1916/regulation/225


When providing EMS it is the pharmacist’s professional judgement as the 
quantity to be provided (up to the maximum stated in the legislation), 
however the pharmacist may wish to consider providing (where allowed) a 
full month’s treatment instead of the next month’s prescription so as to not 
duplicate supply.  
  

The legislation requires that for all emergency supplies an entry must be 

made in the POM register on the day of the supply (or, if impractical, on the 

following day). The entry needs to include the: 

• Date the POM was supplied 

• Name (including strength and form where appropriate) and quantity 

of medicine supplied 

• Name and address of the patient for whom the POM was supplied 

• Information on the nature of the emergency, such as why the patient 

needs the POM and why a prescription cannot be obtained, etc. 

 

The POM register may be in a paper or electronic format. 

 

For further information on EMS please see the integrated single service 
specification for the CCPS . Further advice can be sought from RPS or GPhC.  
 
   

https://nwssp.nhs.wales/ourservices/primary-care-services/our-services/pharmacy-services/all-wales-pharmacy-database/
https://nwssp.nhs.wales/ourservices/primary-care-services/our-services/pharmacy-services/all-wales-pharmacy-database/
https://www.rpharms.com/mep/3-underpinning-knowledge-legislation-and-professional-issues/33-professional-and-legal-issues-prescription-only-medicines/3310-exemptions-sale-and-supply-without-a-prescription#gsc.tab=0


  

   

   

     


