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Removal of incorrect Choose Pharmacy consultations

The purpose of this user guide is to provide instruction to remove incorrect consultations
that have been entered on the Choose Pharmacy Platform.

The Choose Pharmacy platform enables community pharmacists to:
e Create an electronic record of consultations undertaken.
e Access the Welsh GP Record (EMS, Flu, IPS modules)
e Generate claims for services provided.

e Generate letters for the patients General Practitioner. These are sent electronically in
CAS/STTT, EMS and Flu modules.

e The Choose Pharmacy application replaces paper based consultation records and forms
the pharmacy record of the consultation undertaken by the pharmacist with the patient.

e Under usual circumstances, the record should be made at the time of the consultation
and with the patient present.

e Records made within Choose Pharmacy will be visible to pharmacists providing services in
the future and content of the record will be included in:

o letters generated for other professionals (e.g. GPs)

o claims generated

The records made within the application therefore must be made in accordance with the UK General Data
Protection Regulations 2018 and other Information Governance requirements and be a true and accurate
record of the consultation.

e The process to remove a consultation should only be performed if the user can
be confident the original entry is incorrect or inaccurate. Once a consultation
has been removed, it cannot be retrieved and would need to be re-entered.

e Removal of a consultation will possibly trigger a NIIAS notification and
excessive removals may involve investigation from your Health Board.

e Removal of a consultation will result in NWSSP seeking recovery of the
payment for that consultation. This process will be carried out by DHCW and
NWSSP




Removal Process — Historic consultations

o Ifthere is a need to remove a consultation that has not immediately happened
(i.e. before you exit the patient and return to the home screen) you will need to
search for the patient under the module.

e Select the service from which you wish to remove a consultation
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e Search for the patient as usual

e Please enter:
o Forename (This can be just the 1 initial)
o Surname (This can be just the 1°" initial)
o Date of Birth (enter in the format 00/00/0000 or 00-00-0000)
o Postcode (enter with a space e.g. CF72 8XR)
o Gender

o Presenting condition



A Profile . Messages i Change Location

Select ‘Find Patient’ for NHS
Wales & England patients

Find/Register Patient
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Forename |sandra

Surname |barn,r

Date Of Birth [20-04-2001

Postcode |ch2 Bae

) Manual Entry of patient details &

Gender

Presenting Ailment |INDIGEST\0N AND REFLUX

Confirm Patient Identity

Enter patient details and click
“confirm patient identity”

All fields are required to be completed to perform a patient search against the WDS

(Welsh Demographic Service for Welsh patients) or the Patient Demographic Service

(PDS) for English patients

The WDS/PDS databases maintain registers of Welsh & English residents’ demographic details and
their GP details. The patient will be required to provide you with the demographic details held at

their Welsh/English GP practice. If these are incorrect, the patient should advise their GP practice
of their updated details in order to update the WDS/PDS.

If a patient has a Welsh home postcode, they will appear in WDS, if the home postcode is English,

they will appear in PDS.

correct patient in the list.

Find/Register Patient

Forename |sandra

Surname |barr,r

Date Of Birth [20-04-2001

Postcode |cf?2 8ae

Patient Lookup Results

NHS Number Forename Surname

Address

If more than one patient is displayed, ensure Choose Patient is selected against the

Gender

Presenting Ailment \\ND\GEST\ON AND REFLUX

Confirm Patient Identity
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Postcode GP

761 303 2760 SANDRA BARRY

61 TALEOT ROAD, TALBOT GREEN

CF72 BAE DR Emis Test

Choose Patient

Exit Consultation

Please ensure that pharmacy screens are turned away from patient’s view, when retrieving search
results as additional patient data (NHS number, home address and GP practice details) will be

displayed.

These additional details can be used to confirm patient identity.




Once the patient is selected, proceed to the Patient Consultation History tab.

On the left hand side click on the dustbin icon

Born: 25-Apr-1971 (51y)
Male

1 Westgate Sreet V]

GP name:

Click the
dustbin icon

Gender:
Address:

GP practice tel:

nsultation Details
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Consultation

GP practice address:

Emis Test
01133800000
Fulford Grange

Referred

Remove Date Status Ailment Prescribed Medicines Pharmacy
Type To
18 Oct Supply . Test .
> @] 2022 Completed  ACNE Treatment Benzoyl peroxide 5% gel Pharmacy -
@] 01 Aug Completed ACNE Refer Patient AGIM Refer to i
2022 p Sheppard Ltd ~ GP
@] 21 Jul Completed SORE THROAT AND  Supply Clarithromycin 500mg tablets Test -
2022 TONSILLITIS Treatment Pharmacy

On the next pop out window, select the reason for the removal from the drop
down menu. If the reason is not listed, select Other Reason. You will then need

to free type the reason in the additional box

Consultatior

Consultation Removal Confirmation

marked the correct consultation.

The GP will need to be notified of the consultation that has been marked as Removed. The user
marking this consultation as Removed is responsible for this action.
Once the consultation has been marked as removed this cannot be undone, please ensure you have

Removal

If a consultation is
removed, it is the
responsibility of the user
to notify the patients GP.
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NOTE — when a consultation
is removed, it is still visible,
but struck through

SWASH, 10 (MR) Born: 25-Apr-1971 (51y) GP name: Emis Test
NHS number: 888 881 3616 Gender: Male GP practice tel: 01133800000
Language: English Address: 1 Westgate Sreet V] GP practice address:  Fulford Grange
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» The removed consultation will appear as struck through {example-of-struck
through)

e |f the consultation needs to be re-entered onto the Choose Pharmacy platform,
the user is responsible for this and must enter accordingly.

e NWSSP will have notification of the removal by DHCW and recovery of the fee
will be processed by NWSSP. You will not need to inform them

e It is the responsibility of the user removing the consultation to inform the GP
practice that the consultation has been removed.

e Once a consultation has been removed, it cannot be retrieved so it is the
responsibility of the user to ensure the correct consultation is removed



