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Accessing The Website 
 
The Prescribing Services website can be accessed from the link below: 
http://howis.wales.nhs.uk/sites3/home.cfm?ORGID=428 
 

You will be presented with the following screen: 

 

You will need to be registered in order to access the Electronic Claims section of the 
website. 
 

 
Logging on 
 
Click on Log In at the left-hand side of the page. You will then be prompted to enter 
your login details. 
 

 



To request a reminder of your login details please email 

prescribing.management@wales.nhs.uk stating your name and pharmacy code 

(beginning 60). 

If you are not yet registered, please click on the Register link on the right hand side 

of the page.   

 
Accessing NECAF 
 
Once you are logged on, you will be directed to the Prescribing Services Online 

Applications homepage as seen below.  To access NECAF, select from the drop 

down box on the right hand side of the screen.  

 

Use the Select Service menu to access the Just In Case Pack module 
 
 

Adding A New Just In Case Pack 
 
Use the Select Function menu to Add New Just in Case Pack 
 

 

 

 

 

 

You will be presented with the following screen: 
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Validate your GPHC number in order to enter a Just in Case Pack. Once verified you 

can continue with the claim. 

 

Allocate a unique ID to the pack supplied.  This may include the patient’s PMR 

number.  Do not include any information which might identify a patient, such as their 

name or NHS number. 

Add details of the prescriber’s address.  Typing in the Patient’s Surgery field will 

present appropriate options for ease of selection. Select the unknown check box if a 

surgery cannot be identified. 

 



Select the appropriate prescriber using the Doctor or Prescriber menu. This option 

will be disabled if the unknown surgery is checked. 

 

Add the following additional information: 

 The date the pack was supplied to the patient; 

 The date on which the pack will expire (the earliest expiry date of any of the 

contents) 

 

 

Click Submit to record the supply of a Just in Case pack and submit a claim.  The pack will 

be added to the electronic register of Just in Case packs.  

 

Using The Just In Case Pack Register 

NECAF will maintain a register of Just in Case packs issued by the pharmacy.  This register 

will support the pharmacy in identifying packs which may be approaching their expiry date, 

allowing for effective communication with the prescriber about the potential need for a 

replacement pack. 

 
  



Use the Select Function menu to view the Just in Case Register  
 

 

The register will default to view all packs currently live in the community, but can 

show only archived packs (no longer live), or both live and archived packs. 

 

Where the pharmacy is aware of any changes to the patient’s status (e.g. admitted to 

hospital), the register should be updated using the Patient Status menu. 

Where a pack is returned to the pharmacy, the Returned Status and Date of Return 

should be updated as appropriate. 

When the pharmacy is aware that the pack is no longer live in the community, it 

should be archived. 

Click Update to record any changes to the Just in Case register.   

Pharmacies are encouraged to review and update the register regularly 

 

Support 

Please contact prescribing.management@wales.nhs.uk for further assistance 
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