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Collaborative working meetings – Inhaler Review Service 

With the collaborative working arrangements now in place it may be worthwhile speaking 

to your local GP surgery about the inhaler review service to discuss how to optimise the 

provision of this service to local patients. Please see below some points you may wish to 

cover in your discussion: 

 Explain the service: 

o aims and outcomes (from the service specification) 

o What is included in the Level 1 and Level 2 services 

 

 Identifying Patients, Referral and Promotion: 

o How can the pharmacy identify patients who have not received a review in 

the last 12 months (level 2)? 

o Can the GP surgery highlight patients to the service (level 1 and 2) 

o Promotion of the service  

 

 Record forms: 

o Agree who in the surgery these should be directed to (e.g. practice 

pharmacist/ cluster pharmacists/ nurse/ GP/ receptionist) 

o Agree process for forms requiring “GP Action” (items requiring clinical 

review by a prescriber) 

o Agree process if any urgent escalation required 

o Discuss feedback loop to pharmacy 


