Digital Health and Care Wales

‘ Choose Pharmacy — Connection Routes and Dependant Service

* Choose Pharmacy is a web browser based application hosted on DHCW servers
* Choose Pharmacy is dependant on multiple national IT services

* If anintegrated dependent service experiences downtime this may result in access to the Choose Pharmacy application being
unavailable to users despite the application itself operating as normal.

* Users access the application via various connection methods.

* If any part of the connection route fails this may result in access to the Choose Pharmacy application being unavailable to users
despite the application itself operating as normal.

The following pages detail the connection routes and dependant services which are utilised by Choose Pharmacy.
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‘ Community Pharmacy to Choose Pharmacy — Connection Routes
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Choose Pharmacy — Dependant Services

The Choose Pharmacy
application is dependant on
multiple, national IT services

If an integrated dependent
service experiences downtime
this may result in access to the
Choose Pharmacy application
being unavailable to users
despite the application itself
operating as normal.

The national services integrated
with the Choose Pharmacy
application and the impact of a
dependant service being
unavailable are shown in the
diagram.

Choose Pharmacy — Dependant Services

Central Journaling Service
NIIAS Monitoring and Alerts

CPG (Choose Pharmacy Gateway)
Allows Pharmacies access to Choose Pharmacy

FOP

PDF Document Generation

FIORANO (DAL Service)
Receive DMR Alerts at Pharmacy

Welsh Clinical Communications Gateway
eSummaries to GPs

Welsh GP Record
Access to EMIS Patients WGPR

Welsh GP Record
Access to VISION Patients WGPR

Critical - Dependant Service
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Choose
Pharmacy

Major — Dependant Service

Account Control 3
User NADEX Authentication

Welsh Demographics Service
Patient and GP Search

Welsh Reference and Transition

Service
Pharmacy and Pharmacist Accreditation Data
Formulary Drug Lookups
WGPR Endpoint Locator Service

Welsh Care Records Service
Storage of consultation letters
Retrieval of consultation letters

Minor - Dependant Service

Choose Pharmacy will not function

Significant Disruption to Choose Pharmacy

Minor Disruption to Choose Pharmacy




