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Responsibilities BRD-W14 
(To support the action plan to set up the service.) 

 

Action Completed by 

Appoint pharmacy administrative and 
clinical leads for repeat dispensing 

Pharmacy 

Appoint practice administrative and clinical 
leads for repeat dispensing 

Practice 

Identify suitable patient(s) Practice & Pharmacy by agreement 

Discuss repeat dispensing arrangements 
with patient(s) 

Practice & Pharmacy 

Provide information leaflet RD2(W) Practice & Pharmacy 

Gain patient consent RD1(W) Practice & Pharmacy 

Request RD prescription 
Pharmacy (on behalf of patient) & Patient & 

Carer 

Verify the need for a review and organise as 
appropriate before reauthorisation 

Practice 

Issue RD prescription and batch issues to 
date of review (initially maximum 6 
months) 

Practice 

Read code patient as repeat dispensing 
patient 

Practice 

Collect prescription for dispensing Pharmacy or Patient or Carer 

Dispense batch issues in turn Pharmacy 

Inform practice of non-concordance (i.e. 
over or under ordering) 

Pharmacy 

Inform patient to arrange an appointment 
for monitoring / medication review with 
surgery  

Pharmacy & Practice 

Order the next prescription by local process 
when due 

Pharmacy (on behalf of patient) or ) Patient 
or Carer 

Notify practice of final batch dispensing Pharmacy 

Record patient dispensing history Pharmacy 

Conduct MUR and provide MUR action plan 
to surgery as appropriate 

Pharmacy 

Provide dispensing history to practice if 
needed 

Pharmacy 

Conduct annual review & any necessary 
monitoring 

Practice 

Issue new RD prescription Practice 

Inform pharmacy of changes to medication 
or patient status 

Practice 

 


