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Access to community pharmacy
services during COVID-19

Community pharmacies are independent
contractors and can offer a variety of services
to meet the needs of their community.

Across Wales, there is a range of services
they can provide; these include the Common
Ailments Service, Emergency Hormonal
Contraception, support to stop smoking,
Minor llinesses, Influenza Vaccinations.

Although many services are available for you
to just walk-in and access, for certain services
you may be asked to book a consultation,
particularly if you would like to have your
consultation undertaken by video/telephone.

Additional Services

What to expect from your Community Pharmacy?

O

Visit or call your pharmacy

« They can offer health advice and
access to appropriate treatments,
including as part of NHS services

« You will be greeted by an
appropriately trained member
of the pharmacy team.

This may be a Medicines
Counter Assistant, Pharmacy
Technician or Pharmacist.

« There may be a queuing or one
way system in place and you can
speak to staff at the counter, or
in a private consultation room

« You may be offered a confidential consultation with a Pharmacist or Pharmacy Technician

who is a trained health care professional.

» This may be face to face, in a private consultation room, or by telephone or video consultation

« If over the phone, or via video call, you may be asked to visit the pharmacy for
further assessment or to collect appropriate medicines.
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Prescriptions

» Order your prescription in time, allow
7 days from ordering to collection.

 Leave your contact details
with the pharmacy in case of
problems. Your pharmacy may
be able to text you to tell you
that your prescription is ready.

« Your Pharmacist or Pharmacy
Technician can offer you advice
on your prescribed medicines
and help if you have problems.
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